
J O B   D E S C R I P T I O N
JOB TITLE:
Compliance Manager, RY Campus             





  

JOB TITLE        
 

SUPERVISOR:       Supply Chain Manager, RY Campus                          

                             

DEPARTMENT:      Supply Chain (Import/Export)        


LOCATION:       Reynosa 
Purpose of Position

Provide leadership to Import/Export team and on issues related to trade compliance. Ensure that COC Reynosa/McAllen is compliant with government regulations related to importing and exporting, specifically those enforced by customs authorities. Provide direction to COC Reynosa personnel on regulatory matters. Serve as primary linkage between P&T (GTC) and Reynosa organization on matter related to Import/Export.
 Major responsibilities of the position
· Assure compliance and minimize risk related to Import/Export in Reynosa
· Ensure that the COC is managing cost and savings opportunities related to Import/Export

· Ensure external training is availiable and executed to maintain knowledge of current customs regulations

· Effectively communicate with community of Import/Export ptofessionals

· Support internal Mexican Brokers, US Brokers and US cross dock operation

· Establish appropiate strategies, objectives, initiatives and metrics to achieve results to meet business objectives

· Liaison closely with Regional Transportation team and Global Trade Compliance (GTC) to ensure alignment with regard to Reynosa operation

· Maintain and develop effective relationship between GTC and local internal customers and suppliers 

· Support outsourcing decisions and supply base changes in Reynosa

· Deploy of Global Trade Management initiatives in Reynosa

· Provide consultation to product teams and plants on issues related to Import/Export functions

· Conduct internal assessments to measure compliance and address gaps

· Represent Corning for all internal and external audits related to Import/Export

· Benchmark best practices in export and import compliance and incorporate best practices into Corning’s processes

· Serve a liaison between the COC Reynosa and the regional regulatory agencies for Import/Export activity

· In conjunction with the Regional Trade Manager and Corning legal Department, manage relationships with external customs attorneys / consultants in the region

· Effective recruiting, training and mentoring of associates to support growth of Reynosa

· Manage team and individual performance through clearly communicated expectations and evaluating their performance against specific, measured objectives or targets

· Communicate to team to insure understanding company and plant measures, goals and initiatives throughout the supply chain team 

· Create a work environment which encourages process ownership, engagement in the business, and accountability 

· Effectively leverage resources outside of Reynosa to achieve local and regional results

Expectations of Role

· Work is reviewed in terms of meeting the organizations objectives and schedules

· Achieve results on internal and external compliance audits

· Support regional and Global Supply Management

· Effectively communicate outside of Reynosa to Regional and Global functions 

· Define processes to assure consistent execution of Import/Export functions

· Engage internal and external resources required to effectively support Reynosa initiatives

· Establishes operating policies and procedures that affect subordinate organizational units

· Interprets, executes, and recommends modifications to organizational policies

· Accomplishes results through, supervisors and specialist employees

· Act as an advisor to subordinate supervision to meet schedules or resolve technical or operational problems 

· Directly participates in establishing and administering supply chain functional projects

· Exert influence on decisions and recommendations which avoid critical delays and modifications to projects or operations; cause substantial expenditure of additional time, human resources, and funds; and jeopardize future business activity

· Develops and administers Import/Export budget, schedules and performance standards

· Exerts influence in the development of overall objectives and long range goals of the Reynosa campus. 

· Frequent contacts with equivalent level managers and internal customers related to projects, operational metrics, process changes and team development

Complex Decisions

List the two most complex decisions indicative of this function and its impact to the function, department and/or corporation.

· Development of processes and systems to increase overall accuracy and effectiveness of the CAM and SAP interactions throughout the process of importation of raw material and exportation of finished goods

· Identify and execute of key projects required to maintain a high level of performance on internal and external compliance audits 

Internal and External Customers

Internal: Global Supply Management, Divisional Logistics, Plant Supply Chain Managers, Plant Managers, Logistics and Warehouse Managers

External: Customs Brokers, Regulation Agencies

Minimum Knowledge and Skill Requirements
Education: Bachelor Degree; Certified Customs Broker (USA or Mexico)

Work Experience:

Minimum 5 years of Import/Export experience

Minimum 3 years of Supervisory experience

Additional Skills:

Collaborative leadership style

Strong communications and persuasion skills that is adaptable to Sr. Management as well as the hourly workforce

Engaging and effective in heavily matrixes organizational structure

Bilingual (English/Spanish) a + 
Interested Candidates should contact: 

Contact: Gaby Godoy 

Email: GodoyG@corning.com
Phone: (899) 954-0550 ext.0570 


