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Job Opportunity

	Company
	Costco Wholesale Canada

	Job Title
	Customs Compliance Manager

	Location
	Ottawa, ON Canada

	Salary Range
	DOE

	Relocation Assistance
	


Job Description 

The Canadian Customs Compliance Department is responsible for import trade compliance, CFIA compliance as well as meeting all other government department requirements. The Canadian Customs Compliance Manager will migrate in phases the customs compliance responsibilities to create a dedicated customs compliance department in Canada.  This position is responsible to provide leadership and management of department activities, projects, and programs to ensure compliance with all trade regulations and company policies and procedures.
Responsibilities 

· Assessment of the compliance responsibilities in view of integrating those functions within the responsibilities of the Canada Customs Compliance Department

· Hire staff to help manage the departmental responsibilities 

· Management of customs compliance team and activities to meet department goals

· Development of compliance staff to include coaching, cross training, goal setting and performance reviews

· Ensure and enforce corporate compliance with all customs regulations, other applicable laws, and company policies

· Develop, evaluate, and maintain internal import/export compliance policies, procedures, resources, and job aids
· Manage import and export commodity classification programs, classification consultants, and seek binding rulings or government advisement as necessary

· Oversee customs broker activities, maintain standard operating procedures, participate in broker reviews, and identify opportunities to increase compliance and efficiency
· Prepare, communicate, and educate internal operating departments on changes in policies, procedures, and new government regulations
· Develop, administer, and organize comprehensive training programs

· Respond to formal/informal requests for information and/or audits from government agencies

· Analyze existing systems to develop and implement compliance improvements or corrective actions as needed

· Oversee maintenance of a recordkeeping system for all import and export documentation and ensuring that recordkeeping requirements are satisfied for all required records
Qualifications
· Bachelor’s degree or professional certification in a related field is an asset

· Licensed CCS – Certified Customs Specialist

· Minimum five years import and export compliance and/or international trade experience

· Experience in a leadership capacity with demonstrated professionalism, creativity and vision

· Experience in training and public speaking 

· Broker management experience is an asset

· Expert knowledge of import global trade regulations, import classifications, valuation, country of origin, duty preference programs, licensing requirements, denied party screening and sanctioned country restrictions

· Understanding of CFIA and OGD rules is an asset.

· Proficient use of Microsoft Office (Word, Excel, Outlook, Access, Visio) and internet research skills

· Strong cross-functional collaboration and problem solving skills and ability to influence others through demonstrated expertise

· Excellent written and verbal communication skills

· Self-motivated with the ability to simultaneously manage multiple time-sensitive tasks

· Ability to travel as needed

· Knowledge of international customs requirements and procedures 

· Demonstrated project management experience with continuous improvement and goal oriented mindset

· Knowledge of retail operations: purchasing, merchandising, accounting, and transportation
Contact Information to Apply

All interested applicants should complete and forward a cover letter and résumé to hrottawa@costco.com
