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Job Opportunity

	Company
	Vigilant Global Trade Services

	Job Title
	Global Trade Account Manager

	Location
	Personal Residency

	Salary Range
	Negotiable

	Relocation Assistance
	Light


Job Description / Responsibilities / Requirements
Vigilant is so much more than a “managed services” firm. We provide knowledge process outsourcing services by supplementing our client’s global trade compliance team with experienced, passionate and dedicated global trade professionals. We help our clients ensure compliance while improving their Global Trade Management system processes and controls, security and cash flow. 

At Vigilant, people come first. We understand the value of reputation and combine passion for global trade with a can-do attitude. We’re building a team of seasoned global trade and technology experts that come from industry, are easy to work with and committed to doing the right thing for our clients and partners. 

Be a part of a growing company that provides opportunities to expand your career.  We are seeking quality individuals to provide the leadership necessary to facilitate the Company’s growth.  Vigilant has an opening for an experienced, global trade account manager. If you are passionate about global trade and looking for an opportunity where you can work from home, we have the perfect opportunity for you. 

Primary Role
You will work closely with the VP of Global Trade Services to oversee all account related activities while ensuring client satisfaction. Work closely with account team as an extension of our clients’ trade compliance organization to ensure the work is done per our clients’ established policies and procedures. 

Functional Requirements and Specific Responsibilities

· Serves as the customer’s primary point of contact.

· Responsible for customer facing activities, including but not limited to monthly and quarterly business reviews and ensuring client satisfaction.

· Must organize, prioritize, and manage work in a dynamic and complex environment to meet deadlines and daily requirements, independent of supervision.

· Responsible for building and maintaining a team of experienced individuals to perform client work.

· Responsible for executing export and import control processes as defined by the client.
· Responsible for immediately reporting any account concerns and issues. 

· Must communicate professionally, clearly, concisely and effectively, both orally and in writing.

· Must adapt to changing priorities while meeting deadlines and managing workload.

· Must be qualified to perform all day-to-day account activities independent of supervision.

· Ensure the account team is delivering to the agreed upon service level and ensure client satisfaction.

· Participate in recruiting, hiring, firing, and mentoring of account team members.

· Responsible for on-boarding and training of account members.

· Provide weekly status reports to client and Vigilant management.

· Ensure the optimal and efficient allocation of resources to maximize profitability.
· Responsible for auditing account team’s work and ensure proper quality controls are in place and followed.

· Develop and implement new processes and procedures to improve operational efficiency.
· Identify new opportunities to provide value to clients.
· Create and publish monthly transaction volume reports and all other reports required by client or Vigilant.

· Responsible for coordinating and leading account team meetings.

· Responsible for communicating all client account or Vigilant policy and procedural changes.

Required Knowledge, Skills and Experience

· Bachelor’s Degree preferred in Business or related field. 

· Customs Brokers License and other Import/Export Certifications are preferred 

· Professional Experience: Minimum of 7 years experience in a corporate global trade compliance or global trade compliance consulting environment. 

· Experience with U.S Customs ADD/CVD, CF28, Post Entry Amendments, Canadian Non-Resident Importer Program, and FTA support preferred.

· Experience managing U.S. Export 600 Series Catch and Release preferred

· Advanced knowledge of U.S. and Non-U.S. import and export trade compliance processes, policies, and controls. 

· Advanced knowledge of global trade automation solutions (Amber Road, SAP GTS, Oracle GTM…)

· Attention to detail skills required.

· Excellent analytical skills, including the proven ability to adapt to a dynamic environment.

· Excellent organizational skills. 

· Proficient with Microsoft Office, including Excel, Word, Outlook, and PowerPoint

· Ability to communicate (verbally and written) effectively with clients, coworkers and senior leadership.

· Ability to work effectively with teams of staff from Vigilant, partners and clients. 

· Strong customer relationship skills.

Contact Information to Apply

Please send your resume to VigilantHR@VigilantGTS.com to be considered for this opportunity. 

