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Job Opportunity

	Company
	Samuel Shapiro & Company, Inc.

	Job Title
	Director of Compliance 

	Location
	Baltimore, MD

	Salary Range
	Depends on Experience

	Relocation Assistance
	Minimal – Seeking local


Job Description / Responsibilities / Requirements

DIRECTOR OF COMPLIANCE
Baltimore, MD 21201

Shapiro seeks a Regulatory Rock Star to be our Director of Compliance.

Join one of the most respected customs brokers in the country for our 100th year in business. Do you believe that strong regulatory compliance is the backbone of a quality brokerage operation, and also think creatively and progressively?  Contact us now!

Seeking:

· Classic import/export regulatory guru.

· Progressive, creative consultant to develop compliance projects related to various customer requests.

· Progressive, creative consultant that identifies a need in the shipping community and devises answers.

· Knowledgeable extrovert who is interesting and willing to visit with customers. To attend joint sales calls. To conduct seminars. Publishes content for internal/external newsletters and alerts.

· An organized, thoughtful individual who establishes, improves, and monitors internal control functions related to branch operations in conjunction other Directors / Managers. 

· Creative marketing of compliance products.

· A knowledgeable, professional and expert interface with all customer compliance requests.

· A curious and creative regulatory problem-solver who seeks out new customers and compliance revenue streams.
Overview: This position is responsible for developing and maintaining Shapiro’s high standards when it comes to the policies and procedures guaranteeing efficient and compliant processing of transactions and consulting services, which include auditing of import customs brokerage transactions, export regs, TSA requirements, FTZ processing, post-entry correspondence, binding rulings, written documentation, training materials, and ensuring that all communications, registrations, and notifications with various Federal agencies that regulate Shapiro operations are met. 

In addition, we are seeking someone with strong communication skills to appear in front of customers and non-customers, hold seminars, market our compliance services, and take a creative approach to consulting opportunities.

DUTIES AND RESPONSIBILITIES
· Publishes and distributes content regarding existing and emerging compliance regulations to existing customers/prospects via multiple channels in conjunction with marketing department.
· Externally markets compliance services in multiple formats and venues.

· Works with multiple parties/groups to identify needed or desired procedural changes, develop and maintain company-wide standards, and produce documentation for all training, entry and post-entry processes.

· Serves as resource to Branch Managers on post-entry issues.

· Oversees processing of Powers of Attorney, recordkeeping, post-entry documentation preparation, drawback, reconciliation, and bond writing. 

· Monitors branch compliance reports, ensuring immediate resolution of compliance issues.

· Serves as the corporate resource on matters related to Powers of Attorney, Customs bonds, recordkeeping, post entry processing (protests, petitions, drawback), reconciliation, classification advisories, and ruling requests.

· Monitors ABI and ISF error rates and identifies ways to improve performance.
· Provides consulting services for both customers and prospects to include, but not be limited to C-TPAT, regulatory/admissibility research, classification services, compliance manual preparation, and training.
EDUCATION, EXPERIENCE, & ABILITIES
· 10 years of experience in the Customs brokerage industry

· Customs brokerage License + substantial knowledge of CBP import/export regulations and procedures

· Hands on experience with ACE

· Previous hands-on Customs brokerage operational experience

· 2-5 year of management/supervisory experience preferred, including skills in time management, establishing accountability with staff, problem solving, motivating/coaching others and goal setting

· Strong marketing experience with all forms of communication

· College degree (in International Business or Supply Chain Logistics) or equivalent preferred

· 5-8 years’ experience with PC, including Microsoft Office, databases, software, web based applications, and vendor’s systems

· Strong customer service and communication skills

· Must be able to make presentations to existing and potential customers

· Willingness to travel

· Must be able to work cohesively with others in a team environment, including daily interaction with senior staff and customers

· Must be able to perform independent research and be self-directed

· Ability to carry through to completion extensive projects in the face of disruptions

· Ability to consider creative options for processing transactions utilizing newly developed technologies

· Knowledge of Hazmat and other transportation regulations

ABOUT SHAPIRO
Samuel Shapiro & Company, Inc., a third generation family-owned business founded in 1915, provides creative & flexible logistics services. With 6 offices, over 100 employees, and worldwide strategic alliances, Shapiro is the supply chain partner that delivers customized, compliant, and reliable solutions to address its customers’ specific import and export needs. Only Shapiro has an experienced and personable staff that truly cares and commits themselves to proactively achieving its customers’ business goals.​​

Contact Information to Apply

CONTACT US!
Please send all resumes via email to: 

Rich Lucas, Recruiting Manager / rich@shapiro.com  
215.923.4870 ext. 0507
