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Job Opportunity

	Company
	Hewlett Packard

	Job Title
	Senior Americas Services Controls Manager  

	Location
	Houston, TX

	Salary Range
	Pending Qualifications

	Relocation Assistance
	No


Job Description / Responsibilities / Requirements

Management level definitions

Applies superior subject matter knowledge to solve complex export compliance issues and is regarded as a Subject Matter Expert in US and multilateral export regulations, particularly with respect to export internal controls, export licensing, technology transfer, trade sanctions & embargoes, non-proliferation and ITAR controls. Frequently contributes to the development and implementation of trade compliance screening processes in complex business systems.  Works on complex problems where analysis of business processes, regulatory requirements, and data requires an in-depth evaluation of multiple business and compliance risk factors. Leads and/or provides expertise to functional project teams and may participate in cross-functional initiatives that affect the organization’s long term goals and objectives. Frequently represents the organization to external customers/clients. Provides and/or contributes to innovative solutions by exercising significant independent judgment within broadly defined policies and practices to determine best method for accomplishing goals and maintaining compliance. Develops reference materials and training content.  This is an individual contributor role.  May provide mentoring and guidance to lower level employees. 

Responsibilities

Ensures implementation of strategy and functional policy and direction in the Americas region for export compliance policies & internal controls program, licensing and services, technology transfer, non-proliferation, trade sanctions and embargoes, ITAR and other trade compliance processes with a focus on the Services business.
Collaborates with Services teams on Business Pursuit Assessments to ensure compliance with regulatory requirements.
Identifies opportunities for process improvement and leads/develops recommendations and provides insight for management. 

Interfaces with GT teams, government regulators, and Global Trade counsel as required.  

Reviews/approves content for licensing and services processes, reference materials, and tools.  

Partners with Global Trade teams to analyze business processes and develops implementation strategies.

Contributes to the development of training & internal controls program materials.

Works cross-functionally to prioritize backlog.

Leads cross-functional regional business unit planning teams to maintain and enhance the current business processes.

Defines and reviews performance metrics on a regular basis, identifying opportunities for improvement actions to address.

Contributes to priority projects by adding creative insights and developing recommendations.

Communicates requirements and guidelines to the regional business unit planning teams.

Mentors junior-level staff.

Acts as a functional manager within area of expertise but does not manage other employees as a primary job function.

Education and Experience Required

First level university degree or equivalent experience; advanced university degree preferred. 

Typically 10+ years of experience in a supply chain function in a multinational company. 

Certified U.S. Export Compliance Officer® (CUSECO) and/or 10+ years of experience in a global trade function. 

Knowledge and Skills

Superior understanding of US military controls regulations, i.e., ITAR.
Superior understanding of US and multilateral export regulations with a focus on technology transfer.
Superior understanding of supply chain processes (plan, source, make deliver). 

Identifies cutting edge analytical tools, models and methods for making key business decisions. 

Excellent communication and influencing skills.

Excellent internal and external relationship management skills. 

Extensive knowledge and understanding of how to analyze business problems using Advanced Microsoft Office skills (Excel, PowerPoint, etc.), statistical analysis, and financial modeling. 

Very Strong project management skills, with capability to manage cross functional teams in multiple geographies. 

Strong business acumen and technical knowledge within area of responsibility. 

Very strong understanding of HP’s overall business and supply chain strategy.  

Superior understanding of national and international trade requirements to align export/trade function with business objectives. 

Excellent leadership skills including team-building and conflict resolution and management. 

Superior understanding in developing and managing a trade compliance program. 

Contact Information to Apply
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