Karen Kay, LCB
12947 Fox Ridge Lane, Olive Branch, Mississippi 38654

Home 662-890-7107     Mobile 901-244-1465
E-mail: wideyed.karen@gmail.com
www.linkedin.com/in/karenkay67


Licensed Customs Broker
EMPLOYMENT

tc \l1 "EMPLOYMENTTBC CORPORATION 
1991 to Present

Import Export Manager 
April 2014 to Present

Corporate Trade Compliance Team Leader covering cross functional areas of the organization including 
Information Technology, Procurement, Legal, Finance, Marketing, Logistics, Customer Service as well as external business partners

Manage two Foreign Trade Zones (FTZs) and FTZ Staff
Coordinate corporate classification of import/export merchandise under the United States Harmonized Tariff Schedule (HTS)
Provide analysis and research on NAFTA and other free trade agreement programs

Maintain Trade Compliance Manual & FTZ Manuals 
Audits of Customs Brokers and FTZ entries for accuracy, risk assessment and compliance

First-level point of contact with United States Customs & Border Patrol (USCBP) to prevent, uncover and resolve any compliance issues or improvements

Assist in development and implantation of import/export procedures 
In process of becoming a Self-Filer for FTZs with estimated savings of over $80,000 per year

Key contact person for Canadian broker on Non-Resident Importer of Record into Canada

Manage post-entry CF 28/29 process

Import Analyst & FTZ Administrator 
September 2011 to April 2014

Successfully activated 2 FTZs in  2012 for TBC

Saved TBC over $140,000 in USCBP Merchandise Processing Fees (MPF) in first year
Successfully recovered refund from USCBP for over $400,000
Assisted in preparing/conducting internal training sessions

Managed and developed two competent FTZ professionals 

Managed daily operations for both FTZs 
Interface with program personnel

Manage and audit record keeping to ensure compliance with CBP regulation
Point person for domestic and international HTS classifications 

Submit required Annual, Quarterly, Weekly and Daily FTZ USCBP forms
Key contact person for USCBP on all IOR matters 
Worked with Canadian Broker on project to become Non-Resident Importer of Record into Canada
Defined basic compliant Export procedures and record keeping 
Involved with obtaining updated NAFTA certificates 
Senior Supply and Inventory Control Analyst
October 2000 to September 2011
Oversaw production and shipment of orders for 2 million sq. foot warehouses 
Consistently reduced Inventory Dollars and Inventory Days On Hand 
Consistently maintained 90% fill rate to customers 
Analyzed department, company and vendor performances
Monitored inventory levels and adjust production requirements accordingly
Maintained awareness of supply and demand and seasonality trends
Assisted Purchasing Department with evaluation of mold requirements for procurement
Charged with making judgment decisions and guiding fellow analysts

Purchasing / Marketing Assistant
1998 to 2000
Designed/ developed in-house Access database of company and industry performance
Compiled and maintained analytic file on competitive issues, marketing programs and product pricing
Gathered and compiled research on product changes/developments, industry and company trends
Developed and maintained system progress tracking for new/improved/deleted projects
Assisted with development and presentation of special marketing programs

Production Scheduling / Forecasting Assistant
1991 to 1998
Assisted with monitoring inventory levels and using judgment to suggest corrective actions
Communication with suppliers and customers

ASSOCIATIONS


NAFTZ – National Association of Foreign Trade Zones


OUC – Operator User Committee



Automotive Sub-Committee



Automation Committee



e214 Manual Sub-Committee

ICPA – International Compliance Professionals Association

NCBFAA – National Customs Brokers & Forwarders Association of America (Professional Member)


CSCMP – Council of Supply Chain Management Professionals


MWTC – Memphis World Trade Club

EDUCATION

tc \l1 "EDUCATIONChristian Brothers University, Memphis, Tennessee

Bachelor of Science in Business Administration from Christian Brothers University in Memphis, Tennessee Major: Marketing  Minor: Psychology

NCBFAA Educational Institute


Certified Customs Specialist

NCBFAA Educational Institute


Certified Export Specialist

COMPUTER SKILLS AND OTHER SKILLS

Proficient user of CBP automation including ACE Portal, ABI, QP/WP, AMS

ACE = Automated Commercial Environment


ABI = Automated Broker Interface


QP/QP = Electronic CBP Form 7512 (bonded movement of foreign status merchandise)


AMS = Automated Manifest System 

Seasoned user of Integration Point FTZ software
Able to initiate and lead AT&T web conferences

tc \l1 "COMPUTER SKILLS AND OTHER SKILLSProficient in Microsoft Windows 2007 including but not limited to Excel, Access, Outlook
Easily learn new software programs and am adept in instructing others with the same

Skilled with Internet researching and compiling of trade competitive information

Familiar with US Federal Code, US Customs Regulations and FTZ Manual
Diplomatic; able to follow and give instructions; plan and achieve goals; interpret and translate requisitions from external and internal customers (co-workers, supervisors, etc.) with oral and written communication

