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dan.fagher@yahoo.com
CAREER SUMMARY

United States Customs Brokerage Trade Analyst/Specialist with experience in both US and foreign customs.  Strong knowledge in free trade agreements, emerging market analysis, forecast analysis, supply chain management, production management, import and export rules and regulations (Export Administration Regulations and the International Traffic in Arms Regulations).  Identifies new emerging markets for cost savings on products within both the chemicals/plastics, appliances and aerospace manufacturing industries and able to lead problem solving with diverse groups ranging from suppliers, buyers to customers.  Detail oriented with a mindset of how to add profitability, save costs/reduce expenses and grow market share for an organization. 

PROFESSIONAL EXPERIENCE

GOODRICH LANDING GEAR DIVISION OF GOODRICH CORPORATION/ UTC Aerospace Systems – Landing Systems, Independence, OH, 2011 to 2015
International Trade Compliance Specialist
Job function was to provide support in the daily operation of export and import compliance within Goodrich Landing Gear/UTC Aerospace Systems – Landing Systems. Provided clearance instructions on imports, post entry audits amendments and value reconciliation closure with U.S. Customs and Border Protection to Goodrich Landing Gear/UTC Aerospace Systems – Landing Systems Brokers.  Reviewed and amended Standard Operating Procedures and Standard Work Instructions.

· Assisted in the creation of a more efficient approval process for Visitor Requests in regards to the Export Administration Regulations and the International Traffic in Arms Regulations.  This reduced the renewal process of Visitor Requests to zero and the overall approval processing time by fifty percent.

· The Visitor Management process developed led to a faster and more compliant turnaround time of processing both U.S. person from U.S. entity, U.S. person from foreign entity, non-U.S. person from U.S. entity and non-U.S. person from foreign entity visitors.

· Aided in performing a 2010 U.S. Customs audit review.  Audited eighty entries flagged by U.S. Customs for four issues: antidumping/countervailing duties, 9802 submissions, HTSUS classifications and valuation.

· Performed monthly audits for possible post entry amendment opportunities with Goodrich Landing Gear/UTC Aerospace Systems – Landing Systems Brokers.  These audits provided information as to what the Broker had done wrong and decreased the number of entries requiring PEAs by fifty percent.

· Researched Goodrich Landing Gear/UTC Aerospace Systems – Landing Systems ERP system software (SAP/GTS) for missing information on country of origin, HTSUS classifications and valuation of Goodrich Landing Gear/UTC Aerospace Systems – Landing Systems part numbers and miscellaneous items.

· Assisted in the formulation of standard work instructions and presentations to all departments within Goodrich Landing Gear/UTC Aerospace Systems – Landing systems to reinforce the importance of properly recording the item description, weight, dimensions, incoterms, Sold-To Party, Ship-To Party, country of origin, valuation and export/import classification of items being shipped from and to Goodrich Landing Gear/UTC Aerospace Systems – Landing Systems facilities within SAP/GTS ERP system software and on all international related party shipping documents.

· Worked with forging suppliers to provide the correct unit prices and total entered value of the original item shipped to them from Goodrich Landing Gear and the value of the actual forging completed by the supplier.  This led to fewer import clearance delays with U.S. Customs and Border Protection and a higher accuracy level in customs compliance.

· Assisted in projects that researched the valuation recordkeeping of Goodrich Landing Gear/UTC Aerospace Systems – Landing Systems Maintenance Repair and Overhaul Facilities.  This determined the reason why MRO values were not being captured in Goodrich Landing Gear/UTC Aerospace Systems – Landing Systems SAP-GTS ERP system software and helped provide greater communication between Goodrich Landing Gear/UTC Aerospace Systems – Landing Systems Headquarters and MRO facilities on each shipment of what the proper value should be reported to U.S. Customs and Border Protection for import clearance.

· Conducted five year reconciliation project.  Provided information on HTSUS classifications submitted by multiple Brokers on Goodrich Landing Gear/UTC Aerospace Systems – Landing System’s behalf to U.S. Customs and Border Protection. Researched all U.S. import entries concerning royalty payments from Goodrich Landing Gear/UTC Aerospace Systems – Landing System’s subsidiary organizations in Canada.  Analyzed five years of information on total entered value claimed and duties paid per shipment. All of these projects led Goodrich Landing Gear/UTC Aerospace Systems – Landing Systems to submitting paperwork to join U.S. Customs and Border Protection’s reconciliation program.

· Performed yearly entry by entry valuation reconciliation reviews in 2012, 2013 and 2014 and inter-company related party transactions.  Audited 650 import entries in 2012, 1,378 import entries in 2013 and 1,406 import entries in 2014 to claim the correct value to be reported on each import entry to U.S. Customs and Border Protection for Original Equipment Manufacture, Spares and Maintenance, Repair and Overhaul transactions.

· Performed Broker Standard Operating Procedure reviews to make sure that Brokers were following proper U.S. import clearance procedures.  This led to a decrease in the volume of post entry audit amendments and greater compliance accuracy.

· Assisted in a Business Process Matrix project to include International Trade Compliance proedures, work instructions and forms into other Department’s procedures and work instructions as part of UTC’s consent agreement with the U.S. Department of State.  The closure of this project prevented UTC from paying millions of dollars in additional International Traffic in Arms Regulation penalties to the U.S. Department of State.
· Provided assistance with Shipping and Receiving Department on correct Automated Export System error issues to facilitate the smooth flow of information between Goodrich Landing Gear/UTC Aerospace Systems – Landing Systems and the U.S. Census Bureau and the timely export of shipments.
UNITED PARCEL SERVICE, East Cleveland, OH, 2007 to 2010 

Trade Analyst  

In a role as a Free Trade Agreement Compliance Analyst issued NAFTA, CAFTA and US-Peru FTA certificates of origin to GE Plastics, SABIC Innovative Plastics and GE Appliances customers. Solicited NAFTA, GSP, CAFTA, US-Peru FTA AND US-Singapore FTA information on behalf of GE Plastics, SABIC Innovative Plastics and GE Appliances. Provided commercial invoice creation, TSCA, OGA, FDA, FCC, ADD/CVD and HTS classification.

· Performed import compliance work on GE Plastics and GE Appliances accounts, saving GE USD 20 million annually in customs duties, taxes and fees. 

· Import clearance compliance work sent to GE Broker leading to a 98.6% accuracy rating which was highest among colleagues.

· Provided export compliance work on the GE Appliances account, saving GE millions of dollars in delays and demurrage charges. 

· Created savings of over USD 60 million in US Customs duties, taxes and fees with information gathered from GE suppliers in free trade agreement work.

· Found new emerging markets for both GE and SABIC Innovative Plastics to source their chemicals, parts and finished products impacting 20 percent increase U.S. Customs savings of duties, taxes and fees.

· Performed purchase order creation of GE Appliances account facilitating timely and effective production planning phase of the GE product line. 

· Completed financial billing compliance and account coding for SABIC Innovative Plastics and conducted ACS analysis, determining whether customs had maintained accurate billing record on behalf of GE Plastics/SABIC Innovative Plastics. 

· Completed Post-Entry compliance reports on US Customs and GE/SABIC Innovative Plastics Brokers. These audit reports led to a 98.6 percent accuracy rating on GE/SABIC Innovative Plastics compliance Team’s import clearance instructions submitted to US Customs. 

INTEGRATED CHEMICAL CONCEPTS INCORPORATED, Brecksville, OH, 2002 to 2007

Office Administrator/Chemical Technican 

Assisted as a chemical technician in production of the company product line. Provided customer service to clients. Researched new potential clientele. Determined pricing and quantity on a customer by customer basis. Developed supply chain schedule with carrier and broker for each shipment.

· Involved in every step of manufacturing Polystat 7A antifoulant products from production planning and scheduling to packaging and loading of product on truck loads. 

· Prepared and recorded international documentation, including invoices, purchase orders, purchase change orders, letters of credit, certificates of analysis, material safety data sheets, client information, company expenses and earnings.

· Researched and garnered potential clients marketing company product line and increasing company clientele by 50 percent.

· Analyzed new emerging market possibilities along with forecasting potential sales volume of ICCI product line to new market target base.

· Researched competitor market base in both existing and potential markets for ICCI that lead to strategic planning.

· Collaborated with Carrier and Broker to set up upcoming shipments, schedule transport and maintain accurate records for Customs; this communication saved ICCI clientele hundreds of thousands of dollars annually on any additional foreign customs duties, taxes and fees due to any possible non-compliance with foreign customs regulations. 

· Tracked and traced each phase of exported shipments from point of loading to point of delivery allowing client to maintain scheduled production plans as shipments were received on time. 

· Assisted in the negotiation of pricing and quantity on materials purchased from ICCI supplier enabling ICCI to increase profit margin by seven percent.

EDUCATION

Bachelor of Science, Cum Laude, Major: International Business and Minor: Finance, University of Akron, Akron, OH 

TECHNICAL SKILLS 

· Microsoft Excel Spreadsheets 

· Microsoft PowerPoint Presentations 

· Microsoft Word 

· Oracle

· Microsoft Access

· Java Script 

· Windows XP Pro 

· Outlook Applications 
· Hyper Snap

· SAP

· GTS

REFERENCES
References can be provided upon request.

AFFILIATIONS
ICPA

NCBFAA – CCS – I am Customs Certified Specialist

ACE Certification Program – Associate Level
