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Import – Export Compliance Professional
Experienced international trade compliance professional with extensive logistics, supply chain and project management experience seeking an opportunity where I can add value and continue to grow with an organization aligned with my values, which include continuous improvement, integrity and customer focus.
Core Competencies
Team management – Ability to understand complex issues quickly – Skilled at collaborative problem solving – Strong analytical skills – Training and skills development – Presentation to all levels of management - Diagramming and documentation skills – Effective written and verbal communication skills – Fluent in MS Office Suite (Word, Excel, Access, PowerPoint, Visio)

Professional Experience
Swagelok Company – 29500 Solon Road, Cleveland, OH 44139	June 1991 – Present
2005 – Present		Senior International Import Analyst / Licensed Customs House Broker
Managed U.S. and Canadian import programs while meeting business goals by providing guidance and leadership on international trade regulations and best practices to enable a secure, reliable and profitable international supply chain while ensuring we remained in compliance.
Primary point of contact for all Customs related communications.  Coordinated responses for several successful U.S. and Foreign Customs audits.  Created and submitted Prior Disclosures helping the company avoid penalties.  Oversight responsibilities for our overseas facilities (U.K., Switzerland, Japan and China).  
Assisted with Export Controls Compliance (EAR, BIS, OFAC):  Denied Party Screening, Licenses (SNAP-R), and ECCN Classification.
Assisted with the development and implementation of a Foreign Trade Zone potentially saving the company over $1 million dollars.  Developed a Duty Drawback program.
Managed multiple U.S. (including NAFTA) and E.U. Free Trade Agreements saving supply chain costs of over $1.5 million annually.  Primary contact for responding to FTA verifications from several countries including Mexico, Israel, Switzerland and the U.K.
Supported global manufacturing strategies by obtaining Binding Rulings for Country of Origin marking and Classification.  Positive results led to greater international manufacturing flexibility.
Assisted with the implementation of SAP as the international trade compliance subject matter expert.  Worked with all modules to define requirements and develop business system processes.
Developed and implemented Valuation Reconciliation and Assists programs.
Assisted distribution network in South Korea, Brazil and Europe with information to argue lower tariff rates.  Assisted U.S. distributors with regulations related to government procurement (Buy American Act, etc.).  Researched and implemented special requirements to facilitate imports into emerging markets.
Assisted with global supply chain and transportation network planning, including an assessment of import and bonded warehouse procedures for a central warehouse in Europe.
Created and presented seminars in the U.S., Japan and Austria on international trade compliance to departments across the organization and to our global distribution network.
Conducted competitive bids for Customs brokerage services and ensured compliance with appropriate risk mitigation strategies, such as standard operating procedures, product databases and audits.
Subject Matter Expert for Country of Origin marking and Tariff Classification.
Assisted in the implementation and management of the C-TPAT program including completion of annual surveys.
Received two President’s awards for significant achievement and collaboration across functional areas.  The first award was presented for leading a major corporate-wide project to implement country of origin labeling.  The second award recognized my working with Finance to develop an annual process for reconciliation of Customs entry data with financial data.

1993 – 2005		Manager, Supply Chain Planning
Managed department of 15 associates responsible for Forecasting, Data Control, and Production Scheduling. Developed inventory policies, fulfillment strategies and global production forecast to improve service level and reaction time to changing market demand. 
As an ex-pat manager located on the Isle of Man (British Isles) transformed processes from a “job shop mindset” to a facility capable of responding, with schedule integrity, to the much higher production demand of a global company.
As lead project manager for a global fulfillment strategies initiative, completed analysis to segment our business by Make-To-Stock, Configure-To-Order and Make-To-Order, and collaborated across internal departments to develop and implement inventory and forecasting policies which contributed directly to our ability to adjust quickly to changing business conditions while maintaining target service levels and lead-times.

1991 – 1993		Tool Design Engineering Technician
As a Tool Design Engineering Technician interpreted engineering drawings and utilized proprietary computer programs and engineering standards to design production prints for precision cutting tools.  Worked with machine tool operators and engineers to improve performance and surface finish.

Education and Certification
Hiram College – Hiram, Ohio	1997 - 2000
Bachelor of Arts in Business Management (3.86 GPA, Magna Cum Laude)
Cuyahoga Community College – Cleveland, Ohio	1990 - 1996
Associates of Applied Science in Mechanical Engineering (3.84 GPA, Cum Laude)
Licensed Customs House Broker (License Number: 27483 Issue Date: March 2009)
Project Management Professional (Certification Period 2005 – 2012)

Hobbies & External Development Activities
Reading and continuous learning
Volunteering and Coordinating Volunteering Events: Greater Cleveland Food Bank, Medwish International, Swagelok’s annual United Way pledge drive
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