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Job Opportunity

	Company
	CEVA Logistics

	Job Title
	Import Specialist IV

	Location
	Milwaukee, WI

	Salary Range
	Competitive

	Relocation Assistance
	Negotiable


Job Description / Responsibilities / Requirements

CEVA Logistics, one of the world’s leading supply chain companies, designs and implements industry leading solutions for large and medium-size national and multinational companies. Approximately 44,000 employees in nearly 170 countries are dedicated to delivering effective and robust supply chain solutions across a variety of sectors where CEVA applies its operational expertise to provide best-in-class services across its integrated network.

 

CEVA offers competitive incentive packages, exceptional benefits and an exceptional culture for career building. Start your career with CEVA and build on our Foundations:  Unity, Growth and Excellence.  CEVA people are passionate about supply chain management.

 

Support clients through classification of products (mainly automotive) in HTSUS for imports into USA or Schedule B for exports from USA. Communicate changes to regulations and Customs and other government agency procedures to entry processing agents and clients. Assist, advise and complete compliant import and export documentation as needed. Work with clients to streamline import/export processes to ensure they are compliant and efficient. Models and acts in accordance with our guiding principles and core values.

 

KEY ACCOUNTABILITIES:

· Classification of products in HTSUS for import into USA or Schedule B for exports from USA 

· Assist with review/creation of export documentation 

· Stay current of U.S. Customs regulations (Customs Brokers and the Customs clearance process); and classification and valuation rules through self-study, approved related courses and seminars, and regular review of trade publications 

· Assist with entry processing on complex entry types and OGA entry requirements as needed. 

· Support client service providers to ensure ISF filings are accurate and complete 

· Review and monitor all Customs rejections, requests for information and other correspondence 

· Provide continual feedback regarding opportunities for process improvement 

· Assist with coordination of Import, Export, Transborder shipments when required 

· Respond and assist with complex customer inquiries including research and assistance with escalation on priority issues. 

· Create and distribute written exception procedures for handling each account served by the team, including classifications, valuation rules, schedule of fees, Customs correspondence, post entry process, and any other related information. 

Knowledge, Experience & Skills:  Essential Requirements
· High School Diploma or GED required. 

· Minimum six years related experience preferred. 

 

Specialist Knowledge & Skills
· Professional certification may be required in some areas. 

· Advanced proficiency in Microsoft Office, internet, web-based and job specific software applications. 

· Accurate typing skills and/or data entry skills 

· Ability to add, subtract, multiply and divide using units of U.S. or international currency, weight, volume and distance measurements. 

· Manages complex or emotional customer situations promptly and professionally meeting commitments for service and assistance. 

· Read, analyze and interpret highly complex regulations and procedures and respond to common inquiries. 

· Effectively present information and respond to questions from groups of customers and employees. 

· Analyzes complex problems and develops alternative solutions. 

· Contributes to building a positive team spirit and puts success of team above own interests. 

 

Interpersonal & Communication Skills
· Must be able to read, write and speak English fluently. 

· Ability to communicate and interact effectively with multi-functional and diverse backgrounds. 

 

 

CEVA operates in a multicultural, global environment and is a richly diverse organization operating seamlessly as one company. We aim to attract, motivate and retain the best people in our industry, whatever their background.  We share the same passion to deliver world-class solutions to our customers. We have the best supply chain professionals in the industry and develop this talent in an inspiring work environment.

 

CEVA Logistics is proud to be an equal opportunity work place and an affirmative action employer.  All qualified applicants will receive consideration for employment without regard to race, color, religion, gender, gender identity or expression, sexual orientation, national origin, genetics, disability, age, veteran status or any other characteristic.  We are an Equal Opportunity Employer of Minorities, Females, Protected Veterans, and Individual with Disabilities. 
Contact Information to Apply

To express interest in this opportunity, please click on the link below to apply
https://career2.successfactors.eu/sfcareer/jobreqcareer?jobId=2541&company=CEVA&username= 
