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Job Opportunity

	Company
	Ceva Logistics

	Job Title
	Import Manager

	Location
	Dallas, TX

	Salary Range
	competitive

	Relocation Assistance
	none


Job Description / Responsibilities / Requirements

Job Title: Import Manager - Dallas, TX

CEVA Logistics, one of the world’s leading supply chain companies, designs and implements industry leading solutions for large and medium-size national and multinational companies. Approximately 44,000 employees in nearly 170 countries are dedicated to delivering effective and robust supply chain solutions across a variety of sectors where CEVA applies its operational expertise to provide best-in-class services across its integrated network.

CEVA offers competitive incentive packages, exceptional benefits and an exceptional culture for career building. Start your career with CEVA and build on our Foundations:  Unity, Growth and Excellence.  CEVA people are passionate about supply chain management.

 

Job Summary
The Import Manager will be responsible for providing leadership and management (at a site location) of the daily administration and operations for clearing air and/or ocean imported shipments through U.S. Customs in compliance with U.S. Customs and Border Protection Rules and Regulations.  Models and acts in accordance with our guiding principles and core values.

  

 

Primary Duties and Responsibilities
· Manage all daily import transactions and applicable administrative U.S. or foreign government programs.

· Monitor all air and/or ocean import shipments through U.S. Customs clearance to ensure timely clearance and delivery of imported cargo.

· Oversee the preparation of the U.S. Customs import documentation.

· Monitor any independent company designated U.S. Customs brokers to insure that proper declarations are made to U.S. Customs regarding the classification and importation of cargo.

· Ensure harmonized tariff research, binding rulings, protests, duty rates, and valuation on import shipments into the United States are processed timely and efficiently in accordance with all applicable laws and regulations.

· Interface with U.S. Customs and other Federal agencies at the local and national level to ensure compliance with all pertinent laws and regulations as directed by the Imports Director.

· Provide consultation to customers on the importation of goods thru U.S. Customs, governmental regulations/inspections, changes in import regulations, transportation, bonding/insurance requirements and general industry expertise.

· Review and ensure import performance and transit time analysis reports are distributed appropriately.

· Ensure data critical to supply chain initiatives is maintained and updated.

· Provide guidance and training to import staff on customer service, processing and managing the flow of essential import documentation including Letters of Credit, commercial invoices and associated certificates, Country of Origin requirements, and communication and notifications to clients and vendors. 

· Oversee the maintenance of U.S. Customs Harmonized Classification System.

· Establish recordkeeping standards and oversee file maintenance in accordance with U.S. Customs regulations and company policies.

· Work corroboratively with senior management and IT in coordinating systems implementation and designing systems for EDI transmission of data for Customs documentation and supply chain records.

· Ensure that all personnel are providing a high level of customer service to both internal and external customers. 

· Utilize superior communications skills to motivate staff and develop effective working relationships with peers, executives and clients.

· Oversee and manage the professional development and productivity of staff members to ensure proper goals, training, professional development and project requirements are met.

· Personally coach, train and mentor direct reports and provide career development opportunities though training, and quality management activities.

· Conduct annual performance reviews for all staff within department. 

· Address all employee performance problems promptly and directly in accordance with personnel policies.

· Keep abreast of emerging technology changes and innovations through formal or informal study, reading business and professional publications, networking and participation in professional organizations.

· Must have a strong background in leadership and management. The Import Manager will be managing a team of 40+

 

Qualifications:
Education and Experience
· High School Diploma or GED required.

· Bachelor's Degree in International Business, Transportation, Finance or related discipline preferred; or equivalent combination of work experience and completion of the LDP or TOP Program.

· Minimum five years related experience in customs-house brokerage and freight forwarding.

· Minimum three years industry experience preferred.

· Minimum three years supervisory or managerial experience required.

 

Certifications and Licenses
· Custom Brokers license required.  
· Basic CLASS Customs Systems certification required.

· Advanced CLASS Customs Systems certification required.

 

CEVA operates in a multicultural, global environment and is a richly diverse organization operating seamlessly as one company. We aim to attract, motivate and retain the best people in our industry, whatever their background.  We share the same passion to deliver world-class solutions to our customers. We have the best supply chain professionals in the industry and develop this talent in an inspiring work environment.

CEVA Logistics is proud to be an equal opportunity work place and an affirmative action employer.  All qualified applicants will receive consideration for employment without regard to race, color, religion, gender, gender identity or expression, sexual orientation, national origin, genetics, disability, age, veteran status or any other characteristic.  We are an Equal Opportunity Employer of Minorities, Females, Protected Veterans, and Individual with Disabilities.

Contact Information to Apply

https://career2.successfactors.eu/sfcareer/jobreqcareer?jobId=5001&company=CEVA&username=
