Joseph E Burks
Licensed Customs Broker

130 Nicole Way, Senoia, Ga. 30276
770-843-2610
jeburks@comcast.net
Professional Accomplishments:
Licensed Customs Broker with experience in all facets of Global Trade Management including C-TPAT, Free Trade Agreements, ITAR, EAR, Imports, Import Valuation, Chinese Handbook and Mexico IMMEX.   Successful at team building and getting consensus for process improvements yielding improved results.  I believe that to maintain a high level of compliance trade systems rather than people will yield greater results.
Professional Work Experience:

Cooper Industries/Eaton Corp.                                              


       
2003- 2015
Global Trade Management, Manager




  
2012-2015















· Developed customized training for publishing on company learning management system.
· Developed customized training on US Export Reform.

· Performed acquisition due diligence, acquisition integration and divestitures for global trade management.

· Responsible for SAP Global Trade Management System (GTS) developing requirements and project management of implementation for all modules.  (Sanctioned Party Screening, Export Documentation, Automated Export System filing, Embargo Restrictions, Free Trade Agreements, Classification, License (USML, EAR and UK OGEL’s) and Imports Self Filing.
· Developed and deployed Competency Matrix for Global Trade Management.
Trade Compliance Director






2009-2012
· Patented web based Assessment tool for assessing US operations compliance capability.
· Managed Mexico Trade Management by consolidating IMMEX systems and creating common processes for all Mexico plants.
· Conducted quarterly team building conferences using assessment results to correct deficiencies.
· Deployed SAP GTS for managing global trade in 65 countries.
· Worked with Dubai and Shanghai operations to eliminate $3.2 exposure.

· Established China - US Consol/Deconsol program to increase velocity of inventory and lowering cost of transportation.

Logistics Manager 







2004-2009
· Ran warehouse operations for high volume distribution with 145 people.
· Deployed SAP Warehouse Management to management central distribution center.
· Established global trade management program from scratch.
· Negotiated carrier contracts and on time delivery for all modes of transportation reducing freight from 5.7% cost of sales to 1.7% cost of sales.
· Established consolidation for shipments into China factory to reduce importation and transportation costs.
· Developed comprehensive metrics package to measure all costs and trends.
· Established Freight Payment and Audit system for all freight costs.
NCR Corporation Peachtree City, Ga 





1991-2004
Trade Compliance Supervisor
· Responsible for high volume import and export operation shipping to 160 countries on a monthly basis.
· Implemented Vastera Tradesphere to automate document production.

· Outsourced document generation to 3rd party.

· Negotiated Air Freight and International Small Parcel Express contracts for enterprise.

Transportation Specialist

· Negotiated courier contracts and agreements 

· Managed 3rd party warehouse to dropship spare parts to meet customer’s needs.

Other Experience:
CEGELEC – Warehouse and Operations Manager

Ga. Air National Guard – Air Traffic Control Radar Repair
Education/Licensure:  

Macon College, Credits toward degree in electronics.

US Customs Broker License Number 14600
Professional Memberships:

ICPA – Charter Member, Past President and current Board of Directors.
American Shipper – Editorial Board Member

Patents:  

Co-holder of patent for Trade Compliance Assessment Tool.

Proficiencies:

Adobe Captivate

All Microsoft Office products including Access and Visio.
SAP GTS

CBP ACE System  

