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PROFESSIONAL SUMMARY

· Highly motivated, extremely organized Logistics and Trade Compliance professional with over 20 years of experience in various facets of supply chain.  Excellent problem-solving skills and ability to work well under pressure in a fast-paced, time-sensitive environment.  

· Strong background in logistical decision-making, forecasting, import/export, project management, free trade agreements, establishing KPI’s and inventory management using MRP (material resource planning).  
· Member of ICPA (International Compliance Professionals Association)
· Extensive experience in purchasing (domestic and international), review vendor performance, and leverage requirements from other groups in order to negotiate price and insure timely goods receipt. 

· Bilingual (Spanish / English)

· SAP experience (SD, MM-Purchasing) / Microsoft Office (Word, Excel, PowerPoint) / Oracle-TMS
· Training and development 

· Effective management of teams including coaching, mentoring, and motivating by developing relationships as well as providing timely feedback (open communication and performance appraisals).

EDUCATION
Texas Woman’s University, Houston, TX (EMBA Business Administration) Expected graduation May 2016  
APICS, Houston, TX – (Certified Supply Chain Professional) - 40 hours 2013 

University of Phoenix, Houston, TX – (B.S. Business Management) – Degree 2006 GPA 3.83
EXPERIENCE

Schlumberger Technology Corporation, Houston, TX

       
        May 2010 - August 2015
World’s leading supplier of technology, integrated project management and information solutions to customers working in the oil and gas industry.  
NAM Import/Export Manager                                          

                        


2014-2015
I oversee teams that support field operations and manufacturing in compliantly moving their cargo to/from the U.S. and Canada.  This includes managing end-to-end time sensitive deliveries taking into account all necessary customs compliance requirements and company policies, using all modes of transportation.  Team manages 33,000 annual transactions and results in freight spend of $2 mil.  Vendor management, consistent review of KPI’s and aggressive cost reduction initiatives are important in keeping our supply chain as efficient as possible.
Achievements:

· Achieved savings of $250k in customs duties by utilization of Free Trade Agreements and classification for American Goods Returned.
· Integrated two additional subsidiaries which resulted in costs savings by leveraging freight volumes and building consolidations.
· Rationalized and reinvented business processes to maximize throughput while maintaining compliance obligations.
US Export Manager









2010-2014
Reported to the NAM Import/Export Manager and was responsible for overseeing the daily activities of the Export Team including coordination and monitoring of all exports for North America. As U.S. Export Manager I liaise with NAM Import/Export Compliance Manager, Trade Control Compliance, to ensure compliance with Export Administration Regulations, Title 49 Code of Federal Regulations (Subchapter C – Hazardous Material 
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Transportation) and IATA Dangerous Goods Regulation, and maximize business opportunities under the various U.S. trade agreements and regimes while minimizing risk.

Achievements:
· Assessed organizational needs and restructured job responsibilities to improve the department's effectiveness.

· Dramatically Improved customer service by hiring, training, and developing service-oriented personnel and by creating as well as documenting standard operating procedures for international logistics.
· Implemented new transportation bidding tool which resulted in time saving and vendor KPI’s for their bidding performance.
Solvay Chemicals, Houston, TX 
                                                             January 2003 - December 2009
A world leading producer of essential chemicals which are used for pollution control, water treatment, medical and/ food packing. 
Customer Service Supervisor (Domestic, Import/Export-Inventory)  

          

2005-2009 
Responsibilities include managing end-to-end process for all purchase orders including arranging logistics and meeting customer expectations.  Managed performance of team members using standard performance management tools such as appraisals, statistical information regarding phone coverage and transactions performed, including feedback from internal and external customers.
.

Achievements:
· Eliminated client shut-down by implementing system of vendor management inventory.
· Reduced on-hand inventory by analyzing forecast and sales then revised MRP min/max levels.
Customer Account Representative (Import / Export) 





2003-2005
Key member of a multifunctional integral team tasked with supporting all functionality within supply and demand of external customers by providing exemplary service.  Responsible for processing purchase orders for customers in the U.S., Canada, Mexico, Caribbean, Asia Pacific and making all necessary shipment arrangements.

Akzo Nobel, Houston, TX (formerly Crompton Corporation)                                May 1994 - January 2003
A leading global paint/coatings company and producer of specialty chemicals. 
International Customer Service Specialist / Product Supply Associate

          

1994-2003 

Began my career in Greenwich, CT then relocated to Houston, TX.  I was responsible for arranging shipments globally to strategic agricultural & oilfield customers, while meeting production deadlines and meeting company budget goals.  

Achievements:
· Successful monitoring of bulk surfactants inventories in Brazil and Argentina

· Recommended, initiated and implemented changes in procedure and policy for export container loading at plant, which opened available space for staging of material, resulting in annual savings of $75,000+.
References:  Available upon request.
