Christine A. Cook
LCB# 27899
Seattle, WA 98116

206-240-1315
seacck@hotmail.com
SUMMARY OF SKILLS
Licensed Customs Broker and Certified Customs Specialist with over fifteen years of experience within the Import industry, with the past four years devoted exclusively to Import Compliance with both a CHB and in-house for an importer.  Experience includes auditing brokerage files,  post-entry amendment filing, penalty and Reconciliation research, as well as assist monitioring and declaration and responding to CBPF 28 inquiries.   Extensive history with CBP and OGA entry filing for a wide variety of  commodities and vetting Powers of Attorney.  Foreign Trade Zone  experience, including processing forms for the entry into, withdrawal from, and manipulation of the cargo within the FTZ.  Shipping, receiving, and freight forwarding experience, both domestic and international. Extensive customer service skills, with both corporate clients and the general consumer.  Management experience on a departmental level, including budgetary responsibilities and staff scheduling.

EMPLOYMENT HISTORY
· Trade Compliance Import Analyst, Fluke Electronics Corp., March 2013 – Present.

 Responsibilities include analyzing and interpreting requirements for import compliance as they relate to Customs regulations; Ensure compliance with Customs regulations, including recordkeeping, auditing, monitoring and screening.   Develop and maintain customs compliance manual.  Ensure the proper classification, valuation, marking and country of origin of imported merchandise and the proper use of duty preference programs.  I am required to keep current on regulatory changes, interpret the impact to the Company and distribute to appropriate Company personnel.  To act as a resource for researching, providing guidance, and responding to compliance questions from various company departments and division, as well as CBP; Conduct training for proper tariff classifications, valuation, and country of origin/marking of imported merchandise, as well as evaluating tariff preference program and free trade status of the same.   Serve as contact for customs broker to ensure the proper declaration of customs information and discrepancy resolution to ensure timely processing of entries.  Administer the auditing of completed Customs Entry packets to ensure the proper filing of entry information, and initiate any corrective action.

· Customs Analyst, Sound Brokerage International, LLC,   Aug. 2012 – March 2013
Research HTS codes, OGA codes and requirements, and free-trade and reduced tariff agreements for new clients.  Scrutinize commodities for quota, anti-dumping and countervailing cases.  Duties also include trouble-shooting CBP Requests for Information and rejected entries.
· Customs Compliance Agent, BAX Global/Schenker, Inc. Oct.  2006 – Sept. 2011 

Duties included auditing entry writer files, daily ACH payment processing and Customs duty discrepancy research, validating POAs, Customs Continuous bond initial set-up and renewal, creating Customer SOPs, PEA filings and penalty research. Also responsible for, ISF (10+2) filing for the branch and back-up entry writer.   
· CHB Entry Writer,  DHL Danzas Air & Ocean, April 2004 – Oct. 2006
In addition to processing U.S. Customs entries and managing cargo movement and delivery,  I was the Western Region Rover, which entailed traveling to offices in the Western U.S. that needed CHB coverage due to staffing shortages.

· Senior Entry Writer, BAX Global, Inc. July 2002 – April 2004

Duties included processing daily ACH statement, processing Customs and OGA entries, cross-training employees from other departments on entry procedures, and auditing breakbulk files.  Provided import rate quotes.

· Import Coordinator, Schenker, Inc. Oct. 2000 – July 2002

Duties included arrangement for pickup and transit of import cargo from point of origin, keying of import entries to Customs utilizing the ABI system, making delivery arrangements to the final consignee, and invoicing the client for services rendered.  I was also responsible for contacting initial sales leads, accompanying sales personnel of sales calls, and quoting import business.

EDUCATION
Certified Customs Specialist, effective 2012

Customs Broker License #27899, issued 2009

BA, Journalism and Mass Communications, New Mexico State University

Personal and professional references available upon request.

