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Job Opportunity

	Company
	Ceva Logistics

	Job Title
	Director of Customs and Trade Services

	Location
	Portland, OR

	Salary Range
	Competitive and Negotiable

	Relocation Assistance
	none


Job Description / Responsibilities / Requirements

Job Title: Director of Customs & Trade Services - Portland, OR

CEVA Logistics, one of the world’s leading supply chain companies, designs and implements industry leading solutions for large and medium-size national and multinational companies. Approximately 42,000 employees in nearly 170 countries are dedicated to delivering effective and robust supply chain solutions across a variety of sectors where CEVA applies its operational expertise to provide best-in-class services across its integrated network. For the year ending 31 December, 2014, the Company and its subsidiaries reported revenues of $7.9 billion. We operate nationally throughout the U.S. with opportunities throughout the nation.  Our North American headquarters are located in Houston, TX.

CEVA offers competitive incentive packages, exceptional benefits and an exceptional culture for career building. Start your career with CEVA and build on our Foundations:  Unity, Growth and Excellence.  CEVA people are passionate about supply chain management.

Primary purpose of the role 
Responsible for implementing and directing strategies designed to expand the company’s US Customs and Trade Services revenues (Brokerage, ComplianceSource) to create maximum customer service and measurable result. Ensure compliance with all company policies and procedures, ISO guidelines and applicable regulatory requirements. Models and acts in accordance with our guiding principles, core values, ethics and compliance with federal regulations.

 

Key Accountabilities 

· Act as a business consultant to establish credibility with prospects through an understanding of their business issues and present logical economically beneficial solutions.

· Work collaboratively with assigned team in identifying new opportunities and assisting in responding to requests for brokerage quotes/proposals.

· Build strategic relationships with key contacts within client and potential client organizations to understand opportunities for creating value. Participate in internal and external brokerage business reviews

· Perform regulatory compliance solutions assessments at customer site if required to determine strategic project goals and to document the appropriate solution which meets the customer’s needs

· Work collaboratively with internal implementation teams to successfully roll out new programs within specified deadlines.

· Conduct training and educational seminars for identified clients. Oversee and manage the professional development and productivity of highly technical and intelligent staff members to ensure proper goals, training, professional development and project requirements are met.

· Personally coach, train and mentor brokerage account managers to ensure proper goals, training, professional development.

· Perform other duties as required.

 

Key Working Relationships 

· Responsible for a highly technical and diverse group of ComplianceSource and brokerage personnel located across the country

· Works frequently with executive leadership within CEVA, with prospective customers and customers across the country through Sales meetings, bid presentations and conferences across the U.S.

· Works daily with Account Management and U.S. Sales

· Works daily with Account Management and Import Directors across the U.S. on new opportunities and service satisfaction of each customer

· Sr. Director will be a Subject Matter Expert on U.S. Brokerage selling strategies, pricing and compliance matters for others who report within the division such as Import Directors, Import Managers, Import Manager, ComplianceSource regulatory personnel and all Sales and Account Management personnel

 
Resource Management
· Director will be able to support Sr. Director by leading projects and other peers to achieve goals and deadlines
· Director will take the lead on Export focal projects and Export Compliance Business Development opportunities

· Leadership by this role highly influences bid outcome for added new CEVA brokerage business

 

Education & Qualifications
· Bachelor’s Degree in Business, Transportation, Logistics, Supply Chain Management or a related field required.

Experience 

· Minimum ten years related experience in U.S. Customs compliance required.

· Minimum seven years industry experience preferred.

· Minimum seven years supervisory or managerial experience required.

 

Specialist Knowledge & Skills 

· Customs Brokers License required.

· Certified Customs Specialist

· CCS desired not required

 

Interpersonal & Communication Skills
· Must be able to read, write and speak English fluently

· Ability to communicate and interact effectively with people from multi-functional and diverse backgrounds.

· Ability to read, analyse, and interpret general business periodicals, professional journals, technical procedures, and complex federal import regulations.

· Ability to write reports, business correspondence, procedures manuals, and customer presentations

· Ability to effectively present information and respond to questions from executive management, employees and all levels of customer positions within an organization.

 
Other Information 

· In-depth understanding of Customs regulations.

· Extensive knowledge of Customs and Trade Services (Compliance Source, CEVA Trade Services, etc.)

· Ability to create and conduct training and educational seminars for clients.

· Ability to train sales teams on Customs brokerage and trade service products.

· Experienced in the design and development of KPI (Key Performance Indicators) metrics and methods for ongoing measurement of customer solution performance.

· Requires strong customer focused orientation, and an in-depth understanding of the company’s international office network, company policies and procedures and both U.S. and international regulatory laws.

· Adaptable to changing needs of clients and goals of the company.

· Ability to drive change in the company for improved regulatory service performance.

· Ability to respond quickly to sales and service issues in a diplomatically and tactful way.

· Ability to analyze complex logistics and import/export procedural requirements and work corroboratively with operations management to develop and implement effective solutions to meet customers’ needs.

· Ability to generate elaborate reports, charts, and graphs.

· Demonstrated exceptional leadership and management skills and an understanding of business beyond core functional expertise.

· Ability to persuade, influence, negotiate, and make formal presentations in meetings and training environments.

· Demonstrated skills in organization group process, problem identification and resolution.

· Strong organizational and time management skills with ability to manage multiple projects and set priorities.

· Strong interpersonal skills including diplomacy and patience.

· Able to work collaboratively with both business leaders and other information technology teams to deliver technology solutions.

· Proficient in project management methodologies with a focus on managing solution driven strategy plans to achieve goals.

· Experienced in financial management (P&L’s, balance sheets, forecasting and budgets) to effectuate return on investments.

· Maintains stable performance under pressure or opposition; handling stress in a manner that is acceptable to others and the organization.

 

Travel:
· Travel is required at least 25% of the time in this position. Travel identified is approximately 90% domestic (within the United States) and 10% international (outside of the United States).

 

 

 

CEVA operates in a multicultural, global environment and is a richly diverse organization operating seamlessly as one company. We aim to attract, motivate and retain the best people in our industry, whatever their background.  We share the same passion to deliver world-class solutions to our customers. We have the best supply chain professionals in the industry and develop this talent in an inspiring work environment.

 

CEVA Logistics is proud to be an equal opportunity work place and an affirmative action employer.  All qualified applicants will receive consideration for employment without regard to race, color, religion, gender, gender identity or expression, sexual orientation, national origin, genetics, disability, age, veteran status or any other characteristic.  We are an Equal Opportunity Employer of Minorities, Females, Protected Veterans, and Individual with Disabilities.

Contact Information to Apply

https://career2.successfactors.eu/sfcareer/jobreqcareer?jobId=11881&company=CEVA&username=
