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Job Opportunity

	Company
	DB Schenker

	Job Title
	Manager, Import II

	Location
	San Francisco, CA

	Salary Range
	TBD

	Relocation Assistance
	Yes


DB Schenker combines all transport and logistics activities of Deutsche Bahn, employing over 91,000 staff spread across about 2,000 locations in about 130 countries. With turnover of over 19 billion Euros, DB Schenker is a leader in air and ocean transport, in European land transport on road and rail, in contract logistics, as well as in a global supply chain management. 
Position Description Summary:

Responsible for direction and management of all import activities at station level or an assigned area.  Activities include customer service, brokerage and customs transactions.
Principal Accountabilities (The following is intended to describe the general nature and level of work being performed.  It is not an exhaustive list of all expectations.):

· Manage daily import customs transactions in accordance with regulation guidelines and company policy

· Develop, implement and maintain procedures for import departments

· Establish internal controls for profitable margin accounts, short sales and options

· Research and resolve customer complaints on import service and operational issues

· Assist sales department acquire new accounts

· Ensure accurate and timely service to avoid penalties

· Ensure accurate and timely billing of all customers

· Ensure a safe working environment through consistent practice of safety programs and procedures

· Select and place staff, ensure staff training and define specific job assignments

· Manage staff performance to ensure required levels of productivity and organizational objectives are met

Education, Knowledge, Experience and Skills Required for Position:
· Bachelor’s degree or equivalent required

· Generally prefer 4-6 years of related supervisory or management experience

· Valid Customs Broker License is preferred

· Exceptional interpersonal, analytical, problem-solving, and communication skills required
To Apply:

Please download the application and applicable documents from our website at: http://www.dbschenkerusa.com/log-us-en/Careers/how_to_apply.html
Qualified candidates may submit their application and applicable documents to cindy.fong@dbschenker.com.

No resumes will be accepted with out an application. 

When applying, please reference the "Requisition Number" indicated on this posting. 

Equal Opportunity Employer Minorities/Females/Veterans/Disabled
