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Job Opportunity

	Company
	Rockport

	Job Title
	Customs Compliance Specialist

	Location
	Canton, MA

	Salary Range
	60+

	Relocation Assistance
	No


Job Description / Responsibilities / Requirements

The Rockport Company, a brand you know and love, has entered a new venture with the Drydock Group. Our new name, The Rockport Group, reflects our continuing tradition of comfort and fashion. We maintain and value our American heritage as well as our innovative approach to comfort in all of our shoes. We are an entrepreneurial company where expertise is valued and your voice is heard. 
The Role: 

· The Customs Compliance Specialist is responsible for oversight of import and export activity with guidance from Customs Compliance Manager.  

· Responsibilities include monitoring day to day transactions, troubleshooting situations by adhering to the customs reasonable care standards, maintaining close relationships with Rockport partners, brokers, freight forwarders, and all internal customers.  

Responsibilities: 

· Closely monitor ocean and air import activity; provide clearance instructions to the customs broker; ensure import entry discrepancy resolution and timely processing of entries

· Monitor Importer Security Filings

· Ensure that broker is adhering to all aspects of Standard Operating procedures, address and follow through on any corrective actions needed.

· Conduct Periodic Post-Entry Audits  and process internal post-entry amendments

· Troubleshoot shipment problems with freight forwarders and customs brokers.

· Determine Harmonized Tariff Classification

· Support other areas in the organization with data & documentation relevant to customs activity.

· Work closely with sourcing, logistics and supply chain management to prevent shipment holds

· Monitor and manage trade compliance recordkeeping ( export and imports)

· Create manual export shipping documentation as needed, process AES filings.

· Play an integral part in building and maintaining a comprehensive trade compliance program. 

· Assist with the development and maintenance of policies, procedures, processes, and guidance. 

· Continuously review day to day tasks to identify opportunities for optimization or automation

Knowledge, Skills, & Abilities

· The ideal candidate will be customer focused with strong follow through and attention to detail.   

· Candidate should be inclined to pursue Certified Customs Specialist Certification and/or Customs Broker`s License, and willing to take initiative and additional responsibilities over time.

· Enthusiasm in learning customs, export administration, and Foreign Trade Regulations.

· Excellent interpersonal and communication skills

Minimum requirements:

· Bachelor’s degree in Business, Supply Chain Management or a related field

· 3-5 years of import/export operational experience required 

· Intermediate to Advanced knowledge of Excel and excellent overall PC and Microsoft skills, ability to prepare reports, perform spreadsheet calculations, and learn new software tools.

· 1-3 years of experience with Harmonized Tariff Classification

Preferred:

· Footwear/Apparel industry experience is preferred

· Experience in the brokerage and freight forwarding business environment is helpful.

Contact Information to Apply

Please send applications to olga.kuznets@rockport.com
