Matilde G. Gutierrez

tc \l1 "Cesar A. GutierrezE-mail: matildeakin@gmail.com or matilde.gutierrez@emerson.com 
Qualifications
Corporate-level Executive

Trade Compliance Professional

High skilled trade compliance executive with more than 18 years of experience with high-volume manufacturers, demonstrating high compliance on U.S. & Mexico import and exports of approximately 240 million per year and reducing duties of approximately 70% for U.S. Imports. Possess proven personnel, customer service, operations, program and project management skills, as well as diversity in written and verbal communication, leadership, contract negotiation and interpersonal business relationship. 

QUALIFICATION HIGHLIGHTS

· Maintain responsibility for the overall import and export operations for the U.S., Canada, Latin America, Europe, and Asia.

· Train the different corporation department’s personnel on trade compliance areas.

· Formulate and implement trade compliance policies and procedures.
· Manages carrier, broker, forwarder, and other logistic partners to include contracting, scheduling, freight payment & audit, and effective problem resolution.
· Implementation of different MRP systems and Customs/Import-Export Systems such as CAM-NAFTA, PRISMA, SAP, MKData among others.
Strengths:

· Global Trade Compliance & Logistics Experience            

· U.S. Customs & Mexican Regulations Knowledge

· U.S. Export Regulations

· Policy Making

· Team Building
· Professional Development

· Leadership

· Program & Project Management

· Trade Compliance Audits

· Fluent in Spanish

Education

tc \l4 "EducationUNIVERSITY OF TEXAS PAN AMERICAN, EDINBURG, TX

Master of Business Administration, 1996   

tc \l5 "UNIVERSITY OF TEXAS PAN AMERICAN, EDINBURG, TXBachelor’s Degree in Business Administration, Finance, 1994   

U.S. Customs Broker License 2000
Work History

tc \l4 "Work History
Emerson Network Power, Energy System North America

Position: Trade Compliance Manager North America

November 2007-Current

· Manage the U.S. Trade Compliance Operations and oversees Mexico’s Trade Compliance Department.
· Oversees compliance for shipments from Mexico, Canada, Slovakia, Asia and Latin America.
· Ensuring all import/export activities comply with applicable government laws and regulations including, but not limited to, those of  US Customs and Border Protection, US Bureau of Industry and Security, US Department of Treasury among other agencies.

· Research, analyze, assimilates, and evaluates all available information relating to any customs compliance issues such as marking, trademarks, classification, and customs documentation. 
· Advise and provide regulatory training to other departments on issues including, but not limited to, Harmonized Tariff classification, country of origin determination, valuation, the North American Free Trade Agreement

· Make recommendations to facilitate the development of Corporate Customs and Trade compliance programs. 

· Stay abreast of changes in regulatory requirements of all pertinent government agencies such as USDA, Export Controls, FDA, FTC, ITAR, BIS, Foreign Customs, and CBP. 
· Audit import documents such as entry summaries, commercial invoices, certificates of origin and other documents supporting  U.S. imports. 

· Provides guidance to ESNA personnel with respect to import trade issues.  Work with Customs Brokers, Attorneys, Customs to recognize, complete, and follow-up on all submissions.

· Created and update Trade Compliance Import, Export, and Security Supply Chain (CTPAT) Procedures Guide Manual. 
· Knowledge on HAZMAT Shipments compliance with DOT.
· Responsible for developing the U.S. Customs Reconciliation for Mexican Operations.  
VF Intimates, L.P.

2801 Galveston, TX 78501

McAllen, TX  78501

Supervisor: Ken Dickinson    956-992-7115

Position: Customs Compliance Manager for Owned Operations   March 1999- November 2007
· Manage the U.S. Import/Export Customs Compliance Department daily operations.

· Oversees the Import/Export Departments from Mexico/Honduras/Dominican Republic to be in compliance with all U.S. Customs Service requirements and other government agencies. 
· Ensuring all import/export activities comply with applicable government laws and regulations including, but not limited to, those of US Customs and Border Protection, US Bureau of Industry and Security, US Department of Treasury among other agencies.
· Make cost analysis for reduction of duties and recovery of duties through request of binding rulings; prepare post-importation claims, protest, and drawbacks submissions. Analyze and evaluates U.S. Custom’s programs and other international trade agreements for the reduction of duties in the importation of products such as GSP, NAFTA, 9802/807, CBTPA, CAFTA, ATPDEA, and merchandise subject to Antidumping Duties (ADD), Countervailing Duties (CVD), and Quota/Visa. 
· Research, analyze, assimilates, and evaluates all available information relating to any customs compliance issues such as marking, trademarks, classification, and customs documentation. Advise and provide regulatory training to other departments on issues including, but not limited to, Harmonized Tariff classification, country of origin determination, valuation, the North American Free Trade Agreement, Caribbean Basin Initiative Programs, Central American Free Trade Agreement and 9802/9801 programs. Make recommendations to facilitate the development of Corporate Customs and Trade compliance programs. 
· Leads projects to meet departmental initiatives.  
· Analyze components, products and equipment and makes tariff classification, country of origin and valuation decisions. 
· Stay abreast of changes in regulatory requirements of all pertinent government agencies such as USDA, Export Controls, FDA, FTC, Foreign Customs, and U.S. Customs Service. Audit import documents such as entry summaries, commercial invoices, certificates of origin and other documents supporting the U.S. imports. 
·  Addresses and responds to Customs or other government agency inquiries both prior to and post entry of the merchandise.
·  Provides guidance to internal VF Intimates personnel with respect to import trade issues.  Work with Customs Brokers, Attorneys, Customs to recognize, complete, and follow-up on all submissions.
· Created and update VF Intimates Import Procedures Guide Manual and C-TPAT. 
· Responsible for developing the U.S. Customs Reconciliation for Mexico/ Honduras/ Dominican Republic imports.  
· Conduct trade compliance risk assessments for business operations throughout the company; perform on-site program reviews; and coordinate with corporate internal audit staff as required. Participated on Focused Assessments (FA). 
· Assist in the development of SAP transactions for the use of the Customs Compliance Department.  Use SAP for A/P, Financial Statements, Financial Reports, journal Entries and create queries.
· Support the Finance Director in performing the monthly accounting close process. Perform reconciliations and journal entries as required by the facility to comply with all corporate and division accounting requirements.
Position: Financial Analyst & U.S. Customs Compliance Supervisor   March 1999 – April 2002

Responsible for assisting in the development of budget, forecast, variance, efficiency , P & L analysis, end-month closing, Factory Operating Statements consolidation and verification. Bank Reconciliation.

U.S. Customs Reconciliation’s and other financial analysis related with the reduction of expenses for Vanity Fair Intimates Mexican & Honduras Operations.  Supervising the Import Customs Compliance Department employees and research, analysis, assimilation, and evaluation of all available information relating to any customs compliance issues such as marking, trademarks, classification, and customs documentation such as: 

· Harmonized Tariff Classifications (HTS), 

· Work with Customs Brokers or Attorneys to recognize, complete, and follow-up on all submissions to Customs (Voluntary Tenders, Protests, Binding Rulings, NAFTA Post-Importation Claims, & Supplemental Information Letter Claims.

· U.S. Customs marking requirements,

·  Import –Export procedures and documentation, 

· Compliance with U.S. Customs record keeping systems, 

· Responding for request of information (CF 29/28), 

· Self-Assessment Customs regulatory audits, 

· NAFTA post-importation claims,

· Qualifying products for NAFTA, CBI, 9802-SR, 807 program, 

· Analyzing U.S. Customs programs and other international trade agreements for the reduction of duties in the importation of products, 

· Responding to marking request and dealing with internal issues regarding the marking of products.

· Responsible for the implementation of procedures and policies for the U.S. Customs Compliance Department. 

· Participant on the BFI &VFI integration process involving customs compliance issues such as invoicing, valuation, classification, U.S. Customs Programs for Honduras Plant 32 and for the Dominican Republic.

· Participate in the creation of the mainframe screen CA04 (Value Statements) as well as the current mainframe screen for import invoices for own facilities.

· Involved in the creation of import/export SAP screens.

SOUTH TEXAS COMMUNITY COLLEGE

3201 W. Pecan Blvd.

McAllen, TX 78501

Supervisor:  Anahid Petrosian     956-618-8357

Position: Adjacent Import/Export Instructor, January 1998 – December 2011
Responsible for teaching, U.S. Customs Regulations I and II, and Principles of Import-Export.

In these courses, I instruct students on export management processes and procedures.  Topics include governmental controls, licensing of products, FTZ applications and record keeping, drawback procedures, documentation, commercial invoices, ICOTERMS, WTO and traffic procedures among other international topics. Also, I instruct students on the U.S. Customs Regulations sections in order to help them understand the procedures, forms, time constrains and other requirements governing the importation of goods. 

RUDOLPH MILES & SONS, INC. –UPS DIVISION

P.O. Box 1600

McAllen, TX  78502

630-6617
Account Manager, January 1997 - March 1999

Responsible for providing maquiladora clients with technical assistance in the preparation of import-export documentation and review all new incoming material selects and isolates pertinent materials from the files.  Makes analyses and evaluations of data collected; processes, reviews, and evaluates large volumes of information from a wide range of sources to determine applicability of U.S. Customs programs such as NAFTA, CBTPA, 9802-SR, 807 Programs.  Perform and review NAFTA post-importation, applications for duty drawbacks, in-bond shipments, tariff classifications, entry summary analysis, marking requirements, establishing efficient procedures in their Importation’s and Exportation’s for the reduction of customs duties.

CENTER FOR ENTREPRENEURSHIP AND ECONOMIC DEVELOPMENT

2801 University Drive

Edinburg, TX 78539

Supervisor:  Bret- 381-3366

Research Assistant, January 1995-December 1996
Responsible developing, engaging in the review of data, research, and analysis to develop business plans for small businesses.  Assisting in the demographic data collection, statistical analysis, and research for Rio Grand Valley colonias project.  Identifying and recommending solutions to the Rio Grade Valley Colonias problems. Aiding clients in the application for small business loans, and giving seminars related to the administration of small businesses, which included accounting, management, and marketing.

Skills

* SAP (System Application and Product), Oracle, LES, JD Edwards
* CAM, NAFTA Assistant

* The Harmonized Tariff Schedule
* Knowledge in the application of Trade Preferential Programs such as: NAFTA, DR-CAFTA, GSP. 
* Self-Assessment Audits  
* Transfer pricing (from a customs perspective) 

* U.S. Customs Reconciliation 
* Other governmental agency requirements (OGA) 

* Computer Skills: Advance Excel, Word, Power Point, Quattro-Pro, SAP, Mainframe, and Internet.

* Fluent in Spanish
* Able to use CBP Portals such as: ACE, C-TPAT, and AES.

* Knowledge of 19 CFR, 15 CFR, World Customs Organization Harmonized Schedule/Harmonized Tariff Schedule US and the Commerce Control List

Training
NEEC, C-TPAT, NAFTA, IMMEX Programs, 9801/9802, CAFTA, ITRAC, Exports, *Mexican Customs (Annex 31) 
