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OVERVIEW
As a US Logistics Team Manager with Capsule, you will lead and provide oversight for the US based team. 
You will also be responsible for ensuring Global Trade Compliance of all the imports and exports with local government regulations.  You will also focus on the supplier market within the logistics category and identify regional and global opportunities in leveraging purchasing. 

This position requires a high degree of flexibility with the ability to work both independently and within a team, and also to communicate internally and externally (with freight carriers, government entities, and/or the logistic platform) in a professional manner.

This position is located in Andover, MA and reports to our Purchasing & Supply Chain Director.  
KEY RESPONSIBILITIES

Management:
· Works with the Purchasing & Supply Chain Director to plan activities for the Logistics team
· Manages the Logistics Team 
· Ensures the application of the Policies
· Solves daily business issues


Global Trade compliance:
· Ensures Import Compliance: 
· Import documents preparation (CI, CoO, BOL, MSDS, insurance, etc.) and compliance with CBP, FDA and FCC for clearance
· HTS classification: HTS US system 
· Record keeping
· Manage Customs brokers
· Drawback in the US
· Taxes (VAT)
· Ensures Export Compliance : 
· Export documents preparation (CI, CoO, BOL, trade license, MSDS, insurance, etc.) and compliance with CBP, FDA and FCC for clearance
· Schedule B classifications
· ECCN/ EAR classification: SNAP-R system (BIS)
· Filing procedures with AES (EEI) and EORI electronic filing systems
· Record keeping
· Export screening: MK Denial or Amber Road system
· Declaration of special shipments (“hand carry”, tradeshows, prototypes, etc.): trade systems

Shipments:
· Responsible for US domestic and International shipments to customers
· Coordinates US domestic and International shipments from strategic vendors
· Responsible for the choice of the carriers/forwarders
· Responsible for freight costs estimations for HW shipments to customers
· Responsible for freight claim procedures for recovery of expenses due to overcharge, loss, or damage of company assets  


Global Freight Sourcing:
· Responsible for regional and global freight supplier negotiations and selection of small parcel, LTL, TL, and freight forwarding services
· Manages RFP/Tender for all freight service categories
· Conducts Quarterly Business Reviews (QBR) to review rates/service and identify the goals/initiatives for the following quarter 
· Completes Cost/Savings Analysis of all modes of transportation: ground vs air, air vs IDPO
· Ensures compliance for Haz Mat: IATA regulation, MSDS, special packing


3PL:
· Responsible for the daily 3PL management
· Ensures of the accuracy of the inbound/outbound flows
· Ensures of completion of special projects 


Special projects: 
· Updates QMS documents to insure ISO13485 compliance  
· Coordinates SAP enhancement
· Participates in other assigned duties as required 

REQUIREMENTS
· Customs broker license or comparable experience
· Knowledge of US Custom's Entry , FDA and FCC procedures and requirements 
· Knowledge of Export Compliance procedures and requirements
· Knowledge of the US Department of Commerce export administration regulations and Office of Foreign Assets Control sanctions regulations, and applicable related France export regulations
· Experienced negotiator 
· Knowledge of contracting principles and practices in addition to vendor relationship management
· Capable of working independently and leading a team
· Ability to work within deadlines, track and monitor progress 
· Capable of working in a fast paced environment 
· Must be organized, motivated, and analytical
· Strong interpersonal skills including strong communication skills
· Advanced knowledge of Microsoft Office: Excel (pivot tables, conditional formats, etc.), Outlook, PowerPoint and Word

PREFERRED QUALIFICATIONS
· Bachelor’s degree or equivalent experience
· SAP (Business One or any kind of ERP) experience including workflow processing and order fulfillment
· Must have excellent writing skills for both internal and external communication 
· Experience in the Healthcare

To be considered for this position, please send your cover letter and resume HR-US@capsuletech.com.  
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