DAVID MONTOYA
West Palm Beach, FL 33411  561-718-6149  david.montoya@nutabes.com



TRADE COMPLIANCE MANAGEMENT | INTERNATIONAL IMPORTS AND EXPORTS

LOGISTICS   BROKER MANAGEMENT  PROCESS IMPROVEMENTS  CONTRACT NEGOTIATIONS  COMPLIANCE TRAINING

Loyal and dedicated professional with in-depth knowledge and understanding of US and international customs regulations. Strength at developing processes designed to contain costs while improving process flow and accuracy for regulatory compliance. Proven expertise managing brokers, providing on-site training, and conducting audits. Adhere to best practices for transportation and logistics regulatory compliance. Bilingual English/Spanish with strong computer skills that include enterprise resource planning (ERP) and logistics software, MS Office, and IT networking. 

Customs & Border Protection (CBP) Regulations  Harmonized Tariff Schedules (HTS)  ICC Incoterms® 

EXPERIENCE

ATKORE INTERNATIONAL, INC., (2012-2015)
Manufacturer and distributor of electrical raceway construction materials, including conduits, metal framing, cable trays, fittings, electrical cable, and mechanical piping.

INTERNATIONAL TRADE COMPLIANCE, SENIOR SPECIALIST

Generated trade compliance policies and procedures (SOPs) for import/export in conjunction with legal department, implementing International Chamber of Commerce (ICC) Incoterms® and streamlining purchasing processes. Took charge of broker management. Coordinated US Customs Bonds, generated Powers of Attorney (POAs), and handled international freight issues, including requests for proposal (RFPs), negotiations, contracts, and payment audits. Conducted on-site free trade agreement training, and monitored US/Canadian locations to ensure trade compliance. Addressed country of origin determination/marking. Worked out of a virtual office; travelled throughout North America.

· Established a centralized brokerage management process for North America, reducing the pool of brokers from seven to two for a cost savings of 40%. 

· Revised entire process for selecting core carriers, reducing suppliers from eight to two; program led to long-term reductions in operating expenses of 3% with substantial improvements in service. 

· Transitioned company from full customs broker dependency to a US CBP desired level of internal control. Managed customs communications related to CBP-28, CBP-29, prior disclosure, protest, rulings request, and import/export data. Prompted actions on CBP communications, avoiding exposure to fines and penalties.

· Provided recommendations related to anti-dumping/countervailing duties. Analyzed landing costs for purchasing department and converted delivered items into origin sourcing purchases to improve logistics control and contain costs. 

· Moved corporate imports to a managed brokerage service model, eliminating broker dependency; implemented scorecard to accurately measure compliance, increasing accuracy for import filings to the 90th percentile.

TYCO INTERNATIONAL, Boca Raton, FL (2001-2012)
Provider of fire protection and electronic security products solutions for governmental and commercial use.

SENIOR ANALYST, INTERNATIONAL TRADE COMPLIANCE


[bookmark: _GoBack]Held full responsibility for brokerage management, including Customs Broker entry audits. Ensured policy adherence for compliance programs. Served as a trusted subject matter expert (SME) with expertise in Tyco product classifications. Performed thousands of HTS determinations for multiple corporate divisions. Maintained entry and HTS classification archives to comply with the record-keeping practices. Performed intensive entry reviews and self-assessments, improving the level of compliance across Tyco companies.

· Prevented additional payment of duties, fines and penalties by successfully managing CBP requests for information (CBP-28), and Notices of Action (CBP-29). Obtained several positive US CBP rulings, participating actively to handle global issues with courts and customs authorities; provided well documented information necessary to support Tyco actions.  
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TYCO INTERNATIONAL
SENIOR ANALYST, INTERNATIONAL TRADE COMPLIANCE (continued)

· Led trade compliance training in the US, Europe, and Latin America, successfully taking charge of HTS, Free Trade Agreements, and general compliance training sections across Tyco divisions. 

· Collaborated with team members to coordinate and implement compliance programs, providing critical guidance and support related to various compliance topics for US and Latin American trade.



AUDIO ADVISORS, INC., West Palm Beach, FL (1998-2001)
National custom consumer electronics firm focused on audio visual technology solutions for residential consumers.
 
MIS MANAGER / IT TECHNICIAN

Installed and configured all IT-related product offerings as per contractual negotiations. Administered, maintained, updated, and upgraded NT servers and computer network equipment. Provided improvements in functional interaction between hardware and software for high-end electronic communications. 

· Managed vendor relationship for staff telephone and paging communication technology, ensuring critical communication for field teams. 
· Determined best computer software, equipment, network devices, supplies, and accessories needed for customer use; provided timely installation and conducted critical on-site product maintenance. 

PUEBLO INTERNATIONAL, INC., Pompano Beach, FL 
Former supermarket chain with video rental stores in Puerto Rico, Florida and the U.S. Virgin Islands. 

TRAFFIC AND DISTRIBUTION ANALYST / DISTRIBUTION CENTER MANAGER

With 16 direct reports, led transportation, distribution, inventory control, and shipping of inbound merchandise to Puerto Rico. Supported Puerto Rico procurement group, managing inventory levels and forecasts. Aided the buying department in cost analysis and procurement decisions. Prepared bills of lading/information reports (documentation) for steam ship lines. Supervised daily receiving of merchandise from suppliers. Took leadership over billing, product selection, and shipping of orders. Controlled and resolved claims from suppliers and stores. Prepared and coordinated periodic inventory checks of merchandise. 

· Managed a transportation-cost-reduction project between US and Puerto Rico, which allows the company to save 40% by decreasing expenses; interfaced effectively with brokers, suppliers, manufacturers, inland carriers, railroads, consolidators, warehouses, and ocean carriers to obtain more competitive pricing and timely delivery of merchandise to the stores. 

· During communications breakdowns and weather storms, managed dry goods purchasing activities to maintain normal flow of groceries to the island.

· Participated in the installation and implementation of new ERP system; trained merchandising, procurement, pricing, traffic, transportation and distribution center personnel on new system.

· Regularly updated various in-house information systems related to transportation and cost containment; ensuring accuracy of data.

Additional experience available upon request.

EDUCATION AND LICENSURE	

ASSOCIATE’S DEGREE 1986
Business Administration/Accounting 
Uni-Agraria - Caja De Credito Agrario, I y M, Bogotá, Colombia, S.A.

United States Licensed Customs Broker 2009
US Customs Bureau of Industry and Security: Complying with U.S. Export Controls 2007

MCSE, NEW HORIZONS, West Palm Beach, FL 2000
Novell Network Administration (CNA), PALM BEACH COMMUNITY COLLEGE, Lake Worth, FL 1998
