Leslie J. Harper

leslieharper10@gmail.com | 419-308-8993
www.linkedin.com/pub/leslie-harper

Import/Export Compliance Specialist

Leslie J. Harper, Page Two

Licensed Customs Broker working in international trade compliance with freight logistics and transportation companies across a range of supply chains.  Articulate communicator working with all levels of staff, vendors, and government agencies to meet challenges and optimize opportunities.  Skilled implementer of management’s objectives and policies.  Energetic contributor that exercises initiative, identifies areas of opportunity, and empowers teammates to deliver increasing levels of performance. 

Experience

First Solar, Perrysburg, Ohio 

Export Documentation Coordinator | November 2014-Present 

Conduct full range of activities and processes to ensure adherence to all government regulations, as well as internal requirements. Collaborate with Logistics, Compliance, and Accounts Payable Departments to track shipments, calculate freight rates and cost reductions, and avoid fines or penalties. Identify tax implications for export shipments and communicate internally to ensure charged to appropriate cost centers/project codes.
· Initiated and performed root cause analysis to improve shipment processing times; facilitated rollout of new training materials to cut time spent on forms and increase information accuracy
· Increased Accounts Payable efficiency 55% by streamlining processes implementing new collaboration techniques
· Retained key business by eliminating $51K in write-offs for main freight forwarder in four months (May-August 2015)
· Created system for tracking export shipments, including information on volume and delivery

· Regularly recoup costs related to VAT taxes; weekly savings average $1-6K+

· Developed a system of metrics for performance evaluation and implemented corrective action measures to increase team effectiveness (both still in use)
Trans-World Shipping Service, Inc. | Toledo, Ohio

Licensed Customs Broker, May 2013-November 2014

Managed Importer Security Filings (ISF’s) and Customs clearance documents for a full-service freight forwarder and Customs House Broker. Negotiated transportation rates and tracked final destination delivery. Served as a key point of contact, providing logistics updates as needed. Facilitated on-time delivery through timely Customs clearance and dispatching of carriers for customer shipments.
· Negotiated reduced delivery rates, saving an average of $500-$1000 each week
· Prepared and transmitted 3-5 ISF filings, and cleared 5-7 import shipments, daily
· Prepared bonds and created company’s first operations manual
Willmar International, Inc., Findlay, Ohio  
    


                               

Licensed Customs Broker | September 2012- April 2013

Performed shipment tracking, ISF filing, and Customs clearance processing for a logistics and transportation solution company specializing in steel tubing commodities. Managed 10 main accounts. Filed Customs entries and classified merchandise according to the Harmonized Tariff Schedule of the United States. Coordinated freight releases, pickups and deliveries, and handled overall invoicing.  Avoided significant railroad and warehouse storage fees by ensuring timely pickup.
Biofit Engineered Products, Bowling Green, Ohio

Purchasing Administrator | October 2011-February 2012

Implemented purchasing program for a manufacturer of ergonomic office products. Reviewed supplier orders to resolve discrepancies and quality service; worked directly with warehouse to guarantee on-time delivery. Processed and audited invoices to ensure alignment with packing lists and proper payment; managed inventory/tracked raw materials to avoid order stock-outs.   Created department’s first procedures manual.
Lutz Attorneys, Toledo, Ohio

Paralegal | December 2009-September 2011                    

Prepared deeds, real estate closing documents, and probate forms for estate administration. Performed valuations of assets and liabilities for estate tax purposes, and drafted trust and estate planning documents, reviewing for accuracy before client signature. 
BMW Financial Services, Hilliard, Ohio

Contract Review & Subpoena Specialist | November 2006-October 2008          

Stearns & Hammer Law Firm, Bowling Green, Ohio

Legal Assistant / Office Manager | August 2001-December 2005   

Education & Training
Bowling Green State University

Bachelor of Science, Business Administration

Department of Homeland Security, Customs and Border Protection  

Licensed Customs Broker (License No. 29075)
Mediation Certification

University of Toledo College of Law

Key coursework included Contracts, Corporate Finance, Property, Research & Writing
Skills

Regulatory Compliance | Recordkeeping | Negotiation | Relationship Building | Microsoft Office
Process Improvements | Vendor Management | Inventory Control | Reporting & Documentation 

Cost Avoidance | Database Management | Governmental Relations | Audits | Research
