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Job Opportunity

	Company
	Bed Bath & Beyond

	Job Title
	Customs Compliance Specialist – Canada

	Location
	Union, NJ

	Salary Range
	Commensurate with experience/background

	Relocation Assistance
	No


Job Description / Responsibilities / Requirements

This position is responsible for providing technical, analytical and procedural input and guidance regarding Bed Bath & Beyond’s Canadian Customs compliance activities. This person will handle day to day Customs-related operational activities involving retail store and Ecom shipments into Canada, and southbound returns into the US.

Operations (80% of time)

· Review/approve Canadian Commercial Invoices (CCI’s) for completeness/accuracy prior to shipment

· Review/approve invoices submitted by Canadian broker and related service providers

· Analyze, create and distribute various reports related to BBB’s Canadian operations using Microsoft Office products (i.e. CCI discrepancies, NAFTA solicitation, overage and shortage, etc.)

· Be a point of contact with Canadian broker, and handle day to day operational issues/concerns

· Research and develop action plans to address/resolve direct import-related issues/concerns pertaining to government agencies (i.e. Canadian/US Customs, EPA, FDA, CFIA, etc.)

· Provide product classification information (as needed) to vendors and/or Buying Office to ensure any issues/concerns are addressed/resolved in a timely manner

· Proactively stay abreast of industry and trade related developments, and inform relevant internal personnel (as needed) to ensure no fines and/or penalties are levied

· Lead/support customs compliance-related projects, as needed (i.e. creation/implementation of a Canadian Customs Compliance Manual and Standard Operating Procedure (SOP), duty drawback, NAFTA vendor solicitation, Focused Assessments, etc.)

Relationships (20% of time)

· Assist and instruct Buying Office regarding Canadian Customs compliance questions/issues (i.e. product classification, vendor payment, etc.)

· Assist and instruct Canadian Store Operations regarding Canadian Customs compliance questions/issues (i.e. vendor returns, quantity discrepancy research/resolution, etc.)

· Meet with Product Development group to better understand future product introductions, components, sourcing decisions, etc. to proactively address/resolve issues/concerns

Scope
· Provide technical guidance regarding Bed Bath and Beyond’s Canadian Customs compliance activities

· Review current Canadian Customs/import-related processes/systems, and recommend improvements to enhance organizational compliance and performance

· Create/present relevant Key Performance Indicators (KPI’s) related to Canadian service provider performance (i.e. brokers, etc.)

Internal/External Relationships

· Must be able to develop and build effective relationships with key internal (i.e. Supply Chain, Finance, warehouses, etc.), and external (i.e. brokers, carriers, etc.) stakeholders

· Act as a technical liaison between Supply Chain and Buying Office regarding Canadian Customs compliance-related activities (i.e. new government rules and regulations, product classification, etc.) to ensure any issues/concerns are identified and resolved in a timely manner

· Provide back up support to other department members as needed

Challenges

· Position involves Customs compliance, analytical and international logistics responsibilities

· Must be flexible and able to multi-task on competing priorities

· Must possess a sense of urgency towards work completion and be able to work effectively under tight time constraints

· Must be able to interact well with others, including Buyers, Planners, Warehousemen and Bed Bath & Beyond’s Supply Chain Group 

Knowledge/Experience

· Requires knowledge of Canadian and/or US Customs laws and regulations

· 2 - 4 years import and/or brokerage-related experience in a fast paced international transportation environment - essential

· BS/BA Degree in Supply Chain, Logistics, Operations Management, International Trade - desired
· Effective interpersonal communication skills required (oral and written) with ability to interact with key internal (i.e. Buying Office, Finance, Product Development, etc.) and external (i.e. brokers, carriers, etc.) stakeholders

· Solid PC and analytical skills required, with an emphasis on Microsoft Office products (i.e. Excel, Word, Powerpoint, Access, etc.)

· Must be detail oriented

Contact Information to Apply

Michael Fung
Manager, Customs Compliance

Bed Bath & Beyond Corporate

Michael.Fung@bedbath.com
908-855-4224
