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Job Opportunity

	Company
	IKEA Distribution Services, Inc

	Job Title
	Foreign Trade Zone Team Leader

	Location
	Tacoma, Washington

	Salary Range
	

	Relocation Assistance
	None


Job Description / Responsibilities / Requirements

PURPOSE OF THE JOB:

The purpose of the FTZ Team Leader role is to manage the FTZ operations, flow of information and document all activities pertaining to the FTZ operations in all locations.  Position leads 2 other co-workers from a centralized location. 
Role is the primary contact with US Customs and Border Protection (USCBP) and acts as the FTZ Administrator for the West Coast FTZ locations.

Role Priorities include:

Ensure the necessary processes and procedures are in place and followed to ensure 100% inventory data and documentation integrity throughout the receiving, shipping and adjustment processes and the associated day to day operations of completing forms and information presented to USCBP.
ASSIGNMENTS: 

· Act as the sole responsible party for FTZ activities and interface with USCBP

· Manage the following responsibilities:

· Be knowledgeable and understand the regulatory requirements associated with FTZ operations.  Maintain continuing education to remain up to date on regulatory changes that will affect the accuracy and compliance of zone data and operations

· Investigate and correct all inventory discrepancies with regards to shipping, receiving and adjustments. 

· Reconcile inventory daily without errors.

· Ensure all FIFO layer errors and discrepancies in import or export data to ensure accuracy for prior and future layers and withdrawals.

· Perform self-audit activities to ensure accuracy of entry and withdrawal submissions with USCBP

· Perform required activities associated with the facilitation of in bond entries and paperwork were necessary on inbound and outbound movements moving “in bond”.

· Produce and distribute all daily, weekly, monthly, quarterly and annual reports as required by USCBP.

· Point of contact for all FTZ questions and issue resolution within IKEA, as well as the liaison with USCBP, Port, Terminals, Carriers and DC operations. 

· Work with DC Operations, Goods Flow, Inventory Control and Operations to create new solutions within the Logistics network that are compliant with FTZ regulations.

· Become the local expert in FTZ knowledge, including federal regulations and the FTZ software program “

· Be able to train others and share FTZ expertise with management and trainees.

· Matrix with Transport, DC Operations, US Customs, US Customs broker, NA Customs Compliance, Flow, and Stock control as necessary.

· Support the “The Human Resource Idea” with regard to co-worker recruitment, leadership, 
and training and development

· Contribute to an environment where IKEA culture is a strong and living reality that embraces the diversity of co-worker’s and customers.

· Assume responsibility for other tasks and projects as assigned.
KEY PERFORMANCE INDICATORS (KPIs):

· Self-audit and cycle counts demonstrates minimal admissions and withdrawal errors 

· Continued volume increase year over year processed through the zone in foreign status
· Systemic issues are minimal and addressed immediately with IT and software provider 

· Bi-annual USCBP walk through reviews are successful with no findings or corrective action plans issued

· Annual reports with Grantee and USCBP are issued timely and accurately
KNOWLEDGE: 

5 years experience with Import/Export Industry, Stock Control and/or Inventory Management. Experience with FTZ operations a plus

College degree or licenses customshouse broker preferred

Knowledge of IKEA supply chain or distribution systems (GEMINI, ASTRO, CNS, ICI, KSD, etc.) a plus

Knowledge of analytical tools, software and technology available to efficiently and accurately analyze data and errors

Demonstrated computer proficiency
MOTIVATION AND CAPABILITIES/SKILLS: 

Proven analytical skills and ability to understand different complex scenarios, and act proactively
Good relating and communicating skills: ability to work in cross functional teams; create mutual trust and understanding, influence, share knowledge. Experience or demonstrated capability communicating with government officials

Meticulous attention to detail, with strong investigative skills

Self-driven with the ability to work independently while service minded
Competent demonstrated leadership 
Ability to work strategically, analytically, and tactically
Good knowledge of DC operations

Pass Federal background check required

15% travel required

Ability to manage conflict and engage in difficult conversations
Respect and maintain confidentiality

Contact Information to Apply

Tiffany Yang

Human Resources
(Please do not disclose on posting if possible) tiffany.yang@ikea.com / 609 261 1208 x2224

To apply, please submit resume and cover letter at https://sjobs.brassring.com/1033/asp/tg/cim_jobdetail.asp?SID=^wdAupvUMTXdRwUUZiY5cNWDqwECgi30GxOe_slp_rhc_lcNJg/CbC6JMeNoRGyG_slp_rhc_FaENjl4n&jobId=1531343&type=search&JobReqLang=1&recordstart=1&JobSiteId=5005&JobSiteInfo=1531343_5005&GQId=2626
