NEAL AMBROSE
Address: 	415 West Mercer Street, #203  Seattle, WA 98119 USA
Telephone: 	1.360.941.1248	
Email: 		tnambrose88@gmail.com

PROFILE
Import-export operations professional with operations and trade compliance experience in the international delivery of encrypted hardware, consumer products, commodities and spares/support items. Global management of export compliance, supply chain, vendor auditing, program management and dangerous goods transport in Asia, Europe and North American regions. Proven ability to develop, deploy and manage new business processes in Fortune 500 corporations and startups. Dual citizen of United States and Canada. Languages: English (native), French (fluent), Chinese (studies). Insightful problem solver who thrives in ambiguous situations. 

QUALIFICATIONS
· U.S. Bureau of Industry and Security training in Export Administration Regulations. 
· MBA in International Management.
· Six Sigma Green Belt.
· Training and Certification in ICAO/IATA, CFR49 and European Dangerous Goods Regulations.  
· Familiarity with FDA regulations and import-export processes. 

PROFESSIONAL EXPERIENCE

EMC/Isilon Storage Division	Seattle, WA					 	    2012-Present
EMC is a global leader in the production of scale-out network servers for big data applications.
     Trade Compliance Manager
· Managed global export operations of encrypted hardware products in an environment of 40% quarterly growth ($450 million to $1.8 billion).
· Coordinated trade compliance activities for the business unit, including AES/EEI record keeping.
· Owned the international reverse logistics process, managing 3PL & CHB relationships.

Peace Arch Associates, Inc. 	Bellingham, WA					       2009 - 2012
Montreal based import-export business, supplying consumer and construction products worldwide. 
    Import/Export Compliance Manager
· Implemented and managed a corporate trade compliance plan across 16 international markets.
· Standardized corporate training, regulatory review and tariff update process, contributing to export sales in 8 new markets and new business of $6 million.

Eaton Industries		Morges, Switzerland					       2008 - 2009
Fortune 500 manufacturer of hydraulic, electric, and industrial components.
     Export Compliance Coordinator
· Managed monthly export data for 5000 items in Europe, Middle East, Africa region.
· Reduced material price variance by 93% through process improvements.
· Implemented a Sarbanes-Oxley compliance program, passing KPMG audits with a 98% rating.

Philip Morris International	Lausanne, Switzerland					       2007 - 2008
Global manufacturer and distributor of food and tobacco products.
     Senior Procurement Analyst
· Worked with global category managers to audit 428 strategic vendors, improving trade compliance reporting accuracy by 18%.
· Analyzed and updated import-export regulations, tariffs, and local market laws across 36 countries, accelerating monthly SAP internal reporting process by 5 days.

Peace Arch International	Attalens, Switzerland					       2002 - 2007
Import-export business supplying consumer products from North America to Asia and Europe.
     Owner 
· Built a Swiss based trading company from startup into a $3 million business.
· Managed the end to end supply chain process for 18 accounts in 15 international markets.

Peace Arch Associates, Inc.	Bellingham, Washington 				       1998 - 2002
Import-export business supplying food and consumer products from North America to Asia.
     Managing Partner 
· Built a U.S. based trading company from startup into a $2.5 million business with 3 employees.
· Managed sourcing, warehouse, export and customer service, increasing sales by 50% annually.

Can-Am Marketing, Inc.		Blaine, Washington					       1992 - 1998
Private label grocery business, supplying consumer products to 1000+ accounts in Canada and the U.S.
     Distribution Manager
· Managed sourcing, logistics, inventory planning, contributing to annual profits of $1 million.
· Hired and trained a team of 10 employees, developing the policies and procedures manual.

Getz Brothers & Company	Hong Kong 					                      1990 - 1992	 
Getz is a $1 billion+ distributor/agent of consumer and industrial products with over 20 offices in Asia. 
     Import-Export Coordinator
· Managed orders, import-export logistics, customer service, contributing to a 35% sales increase.


EDUCATION

     MBA, International Management 
     Monterey Institute of International Studies					      Monterey, California

     BA, Political Science
     University of Puget Sound 							     Tacoma, Washington

COMPUTER  SKILLS
· Microsoft Office Suite (Excel, Access, Power-point, Word), SAP, Business Objects, Salesforce 
+ Various Restricted Party Screening Platforms (Amber Road, TradeSphere, TradeFlow).   


PROFESSIONAL ASSOCIATIONS
· International Compliance Professionals Association (ICPA)
· American Production and Inventory Control Society (APICS)


COMMUNITY ACTIVITIES
· Manager, Jumpstart Washington Exports Program, Western Washington University, Bellingham 
· Guest Lecturer, “Managing Your Export Program”  University of Fribourg, Switzerland
· Board Member, Bellingham Sister-Cities
· Transport Team, Montreux Jazz Festival
· Member, United States Lacrosse Association
