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Job Opportunity

	Company
	Sandler & Travis Trade Advisory Services

	Job Title
	Account Manager, Foreign Trade Zones

	Location
	Farmington Hills, Michigan

	Salary Range
	Negotiable

	Relocation Assistance
	


Position summary and essential functions:

Provide FTZ services to prospective and existing clients for both Managed Services, consulting and implementation activities. 

Responsibilities:

1. FTZ Managed Services:

· Manage daily FTZ Operation of all FTZ Managed Service clients

· Develop Standard Operating Procedures for daily FTZ operations
· Maintain recordkeeping procedures and protocols for FTZ managed services
· Interface with CBP, including Officers, Supervisory Inspectors, Port Directors, and ABI representatives.

· Interface with client providing high levels of customer service
· Interface with client’s service providers, including brokers, forwarders, and carriers, providing high levels of customer service
2. FTZ Consulting Clients:
· Prepare and submit applications to the FTZ Board, and applications to activate with CBP
· Prepare FTZ Feasibility studies for potential clients
· Perform Compliance Reviews for existing FTZ clients, ensuring compliance with FTZ regulations
· Prepare Manuals and/or Training Materials to train the client’s employees on the Regulatory Requirements for FTZ Activation

· Responsible for FTZ Business Development activities, including but not limited to reviewing marketing material, generating proposals, and conducting webinars and related material
· Represent STTAS at trade shows/conferences

3. Facilitating all team and company objectives for effective performance
4. Complies with the quality management system and provides updates as necessary

5. 
Complies with company policies, procedures and guidelines
Minimum Qualification

1. Must be a licensed customs broker

2. Must have knowledge of the Foreign Trade Zone regulations
3. Must have experience in working with Grantees to obtain their support for proposed zone projects

4. Must have experience preparing Foreign Trade Zone applications and working with the Foreign Trade Zone Board and US Customs & Border Protection (CBP) to obtain zone approval

5. Must have experience in the implementation and use of FTZ Software

6. Must have experience in conducting On-Site FTZ compliance reviews

7. Must have excellent organizational skills
8. Must have excellent written and verbal communication skills
9. Must consistently demonstrate initiative, positive attitude, professional mannerisms and commitment to personal, team and company goals

Contact Information to Apply

Please email resume to careers@sttas.com
Please indicate FTZ in the subject line
