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Job Opportunity
	Company 
	Vigilant Global Trade Services

	Job Title
	Global Trade Analyst

	Location
	Personal Residency

	Employment Type
	Hourly, Bonus

	Travel
	Light

	Department 
	Operations

	Reports To
	Account Manager


Who we are:

At Vigilant, people come first. We understand the value of reputation and combine passion for global trade with a can-do attitude. We’re building a team of seasoned global trade and technology experts that come from industry, are easy to work with and committed to doing the right thing for our clients and partners.

 

At its heart, Vigilant is a global trade compliance program design, optimization, enablement and knowledge process-outsourcing firm dedicated to the principle that global trade compliance is strategic. We do not sell or implement software. We are solution agnostic, so that we can focus on what is best for our clients. We help our clients assess areas of vulnerability, remove avoidable costs, minimize risk and ensure global trade compliance with ever changing global trade rules and regulations. Our clients choose Vigilant because we leverage global trade industry and technology expertise. Our clients stay because we are easy to work with and understand the value of reputation.

Vigilant currently has an opening for a Global Trade Analyst.  If you are passionate about global trade compliance and are looking for a new opportunity that allows you to work from your home, we have the perfect opportunity for you.

Primary Role
Work closely with the Account Manager and account team as an extension of our client’s global trade compliance organization to ensure the legal compliance of various global trade activities per our client’s established policies and procedures, while adhering to Vigilant’s core values.

Vigilant Core Values

· Accountable/Takes Pride In Work (Reliable/Get “R” Done)

· Understands the value of reputation

· Interested in continuous improvement

· Passionate/Can-do attitude

· Does the right thing – (Help First, Goes the extra mile)

 Primary Job Responsibilities

· Identify and classify with accurate U.S. ECCN classifications for the client’s parts

· Identify and classify with accurate U.S. HTS classifications on client’s parts, providing the respective ADD/CVD, FTA and Duty information as required by the client.

· Processing of daily export and import operational transactions, per the client’s policies and procedures.
· Responsible for monitoring queues and disposition thereof in a timely manner ensuring that all items are worked through to completion or escalated as necessary.
· Ensure work product is at the highest level of accuracy and timeliness

 Other Representative Job Duties may include:

· May perform due diligent checks and clearances on blocked orders and parties while monitoring blocked order queues in the client’s global trade system.
· May work with client’s customs broker to assist in import clearance issues, perform post-entry amendments, and fulfill OGA licensing requirements per the client’s policies and procedures. 
· Responsible for executing Export and Import controls as directed by the Client’s Policies, Processes and Procedures 

· Responsible for immediately reporting any account technical issue(s) (i.e. enterprise software, proprietary screening software).

· Responsible for monitoring client and Vigilant emails.

· Timely escalation of any client issues that you are unable to resolve.

· Execution of any additional requirements per client’s processes and policies.
· Must continue to study relevant federal regulations and to continue learning in a rapidly changing regulatory environment.
Required Knowledge, Skills and Experience
· Bachelor’s Degree preferred in Business or related field. 

· Professional Experience: Minimum 1 to 3 years experience in a global trade compliance environment, preferably in a Telecommunication or Biotech environment.

· Proficient in U.S. ECCN and U.S. HTS Classification
· Proficient with import and export trade compliance processes, policies, and controls.

· Knowledge of global trade automation solutions (Oracle GTM, Amber Road, Etc…)

· Attention to detail skills required.

· Excellent analytical and organizational skills with the ability to perform the day-to-day account activities independently with minimal supervision.

· Must be able to organize and prioritize work in a dynamic and complex environment to meet deadlines and daily requirements.

· Proficient with Microsoft Office products including but not limited to Outlook, Excel, and Word. 

· Ability to communicate (verbally and written) effectively with clients, coworkers and senior leadership.

· Ability to work effectively with teams of staff from Vigilant, partners, and clients. 

· Strong customer relationship skills.

· Ability to work cross-functionally with Sales, Finance, IT, Import and Export personnel, Operations and Legal executives to achieve business objectives.

· Professional Certificates, Licenses, and Training a plus.

Contact Information to Apply

Please apply online via http://vigilantgts.catsone.com/careers/ to be considered for this opportunity. 
