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Job Opportunity

	Company
	Dal-Tile

	Job Title
	Manager of International Transportation

	Location
	Dallas, TX

	Salary Range
	TBD

	Relocation Assistance
	Not Available


Job Description / Responsibilities / Requirements

The Manager of International Transportation is responsible for managing the international operations and all related functions reporting directly to the Director of Domestic and International Transportation. This position will oversee coordination and transportation of all international freight initiated and handled by the operations team based in Dallas, TX.  This person will be expected to approach challenges with creative thought, a sense of urgency and be customer based in all solutions developed.
Responsibilities:

· Manage the transportation of freight via ocean and ensure complete customer satisfaction by facilitating timely and accurate communication.

· Identify cost savings through strategic initiatives and manage successful implementation of those initiatives.

· Ensure that all issues related to service failures are followed up on and corrective action implemented.

· Lead and negotiate direct contracts with carriers in a strategic and professional manner.

· Manage day-to-day operations of the international operations department by interacting with executive management team, the sales team, warehouse management team, and planning team.

· Leading others: ensure that direct reports are clear on their roles, responsibilities and objectives. Provide regular feedback on their performance; provide challenging developmental experiences and teachable opportunities.

· Conduct annual performance reviews for direct reports.

· Hire, lead, coach, empower direct reports to perform and achieve in line with company values and strategy, and department goals adhering to company SOP and policies.

· Recommend and implement strategies to continually improve department performance.
Qualifications:

Education

· Bachelor’s degree or equivalent work experience.

Experience:
· 7+ years’ experience/ knowledge of International Air and Ocean operations, rate negotiations, customs, regulations and carrier relations.

· Proficiency in Microsoft office applications, and have aptitude to learn technical applications quickly.

Competencies:
· Demonstrated ability to lead, influence and drive for results within operation.

· Ability to work under pressure with high sense of urgency and manage multiple priorities with confidence.

· Strong analytical capability and excellent written and oral communication skills.

· Ability to formulate and implement action plans.

· Ability to develop talent through goal setting, coaching and performance feedback.

Physical Requirements:
· Travel may be required.
Contact Information to Apply

Please visit the following link to apply to the position.
Manager of International Transportation application
