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Objective
			Operational Compliance Officer/ General Business Practices/ Improvement Processes 
A results-oriented business professional with proven abilities in strategic planning, managing projects, improving efficiency of operations, team building and detailing project information to determine effective process for operations. Able to identify areas of strength and weakness and implement company policies, standards, changes in operation and systems that optimize productivity. Demonstrate ability to motivate staff to maximum productivity and control costs through the most effective use of manpower and available resources.
Summary of Qualifications
· Able to instill vision to achieve company goals and surpass production expectations while maintaining quality, compliance and customer service integrity through quality management. 
· Successful in creating and implementing strategic plans, setting and administrating improved processes to meet short and long term objectives
· Experience in operational compliance while addressing business growth, and reducing outside costs thus improving service. 
				
Experience
Westcon Group, Inc.- Export Compliance Officer, LATAM				July 2013 – July 2015

5838 Blue Lagoon Drive, Suite 303 Miami, FL 33126 

· Led encrypted technology compliance programs for Latin America and Asia Pacific (LATAM/APAC)
· Member of the Global Trade Compliance Committee for encrypted restricted hardware/software and cloud.
· Filed SNAP-R Export Licenses via Bureau of Industry and Security, Washington, DC
· Developed “Value Add” Encryption Compliance Program CASE TM (Compliance As Sales Enabler)
· Operated as the main contact within Security Vendor portfolio. 

Miami Warehouse Logistics, Gatorade- Logistics Analyst 				September 2012 – April 2013

10800 NW 97th Street, Medley, FL 33178- Supervisor: Ines Peguero, Logistical Coordinator and Dispatcher 

· Creating Bill of Lading and Customs Documents.
· Handling Logistical Gatorade Account for all of the Caribbean Islands.
· Traveling to Gatorade Plants throughout the Caribbean to train Factory Employees on Efficiency.
· Dealing with clients and Steamship lines to process orders efficiently and effectively.
· Negotiating with Steamship for Voyage bids based on Order Volume. 
Hong Kong Pro Golf- Executive Assistant		February 2009 – March 2011
HK Office: G/F 21 Sha Kok Mei Village, Sai Kung, NT, HK – Supervisor: Al Morales, PGA		 
· Acted as liaison between clients and CEO.
· Compiled & organized information for board meetings & negotiations.
· Consistently demonstrated strong attention to detail & ability to multi-task in a high pressure, fast-paced work environment. 
· Coordinated C-level calendar events, meetings & travel arrangements.   
Education

Nova Southeastern University – Davie, FL					August 2015 – Present
Concentration: BS Finance 
Current Standing GPA: 4.0 
University of Florida - Gainesville, FL		May 2008 – January 2011
Concentration: UNDERGRAD: Economics 
Plant City High School- Tampa, FL						September 2003 – May 2007
General Studies & International Baccalaureate Program	

Internship
Granite Services via General Electric- Intern (Unpaid)				May 2008 – July 2008
1302 North 19th Street, Tampa, FL 33605- Supervisor: Kortnie Holmes 
· Filing Documents for the Field Safety Officer.
· Acting as an Operator for the Company’s Switch Board.
· Organizing and Color Coding Files for Inbound and Outbound Accounts.
· Welcomed All New Engineer Recruit.


Certifications

Certified Florida Notary Public- Valid through 2016
Florida Junior Professional Golfers Association Instructor- Certified in 2005 By Al Morales, PGA, President of Hong Kong Pro Golf
Bilingual- English & Spanish (Including Communication, Reading and Written Grammar)
Encryption Specialist- PLI NYC- Practicing Law Institute, Penn, NYC
Open Source Code Specialist- Bureau of Industry and Security, Washington DC
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References will be provided upon request.
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