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125 Rickey Blvd Unit 1293
Bear Delaware, 19701
302-607-8127
massbureauinvestigations@yahoo.com

PROFESSIONAL PROFILE

Twelve years of Executive management within the criminal justice system regarding Massachusetts juvenile detainees and adjudicated individuals. Graduate of Purdue University as a certified 6 SIGMA  lean green belt analyst, 15 years of SOX/OFAC and FRAUD detection and effective resolution. Extensive review skill set for identifying and reduction of risk factors and compliance for SOX/AML/FRAUD case files.  Responsible for analyzing business practices and processes to maintain optimum compliant levels. Extensive skill set, with over a decade of field and forensic experience in same name and identity theft. Graduate of four year mentoring for supervisor candidate at J.P. MORGAN CHASE.  

EDUCATION
 

9/2015			Purdue University
Sigma Six Lean
Indianapolis, IN

5/1997			Florida Metropolitan University
			B.S. Criminal Justice Investigation Techniques
			Tampa, FL

 Active			Licensed private investigator, (Florida).


EXPERIENCE
           Investigations / TEAM LEAD
· Identify essential elements of an effective internal control system.
· Extensive case files for SOX/OFAC/AML investigations, resolutions for victims, subjects and law enforcement personnel.
· Determine via investigation procedures and compliance via                                access, if internal controls. Effective identification, prevention and resolution of                                 SOX AND OFAC and fraud violations.
· Report to legal on compliance committee for resolution policy changes,                                legal action and all areas concerning check list for red flag items

Flagship Credit Acceptance	
1/2013 -2/ 2015


 



Wells FargoAML investigations Specialist
· . Assist in developing awareness and understanding of key risk management concepts within the First Line of Defense network;
· Support the maintenance of AML CFT policies and procedures in accordance with Bank requirements and local regulation;
· Provide guidance to the business on the established governance, policies and procedures;
· Provide financial crime technical guidance on AML projects .within the business lines;
· Assist in the development, implementation and management of the AML Compliance Monitoring Program including the development of risk based and strategic targeted testing;

2008- 2012
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Recovery Specialist
· Started as a paralegal, and was promoted to foreclosure prevention tech and maintained a 96% location rate. 
· Responsible for analyzing portfolio of delinquent accounts review best practices that may have been successful  and perform value stream to determine what is worth salvage by means of re-establishing contact via skip and arrange strong repayment or resolution.

JP Morgan Chase 
1994-2006








Recovery Specialist (continued)
· Achieved “Employee of the Month” honors 24 times from 2004-2006, maxing out salary potential. 
· Directly oversaw 12 employees, assigned the responsibility of training new team members
· Served as a mentor for new hires.  
· Elected to handle SPECIAL ROLL OUT PROJECT, of JP Morgan Chase “Preferred Client list”. 
· Negotiated mortgage terms with affluent clientele including celebrities.

















Senior Field Investigator
· Responsible for coordinating assignments to junior operatives. 
· Responsible for daily monitoring and review of progress reports.
· Direct monitoring of 10 operatives, ensuring that compliance of federal and state regulations was met. 
· Coordinated the logistics for equipment and acquisitions needed to effectively run case assignments.

 

H.Battle & Associates
1993-2008 (adjunct)












