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Job Opportunity

	Company
	Pisani Recruiting

	Job Title
	Analyst – Export Controls

	Location
	Chicago Area

	Salary Range
	

	Relocation Assistance
	


Job Description / Responsibilities / Requirements

	The Analyst – Trade Controls has compliance oversight responsibilities for a Division’s North America locations for origin and trade preference programs; entry and post entry operations; and broker management. This position is also responsible for record keeping compliance, audit support and special projects, as assigned. 

	Origin and Trade Preference Programs 

• Perform self-audits of origin and trade preference program application, including reviews of Certificates of Origin and other trade documentation, as well as Bills of Materials to confirm country of origin determination and/or eligibility status for various trade preference programs 
• Generate forecast files or other reports to identify solicitation workload for origin and trade preference programs and provide data to the service providers 
• Provide support to service providers with regard to non-responsive suppliers, working with Purchasing contacts to obtain supplier responses 
• Analyze key performance indicators and other metrics to ensure service providers are meeting service level agreements for quantity, quality and response times 
• Monitor customer requests for trade documentation to ensure that we are providing quality service to our customers 
• Perform periodic comparisons of origin data housed in our systems against service provider origin data and take corrective measures, as required. 

Entry, Post Entry & Broker Management 

• Receive and process broker referrals for Importer of Record determination, origin or other government agency requirements for admissibility; identify trends and implement pro-active processes to reduce referrals 
• Manage the broker oversight program, including maintaining broker business rules; analyzing broker compliance test results and metrics; participating in meetings with the brokers, and identifying opportunities to improve internal processes to increase broker compliance ratings 
• Review material errors identified through the broker oversight program and provide direction to brokers relative to post entry corrections; identify and report repetitive issues to management 
• Monitor customs requests for information from receipt through response and coordinate any requests for time extensions with the management and the service provider. 
• Monitor government and industry publications to analyze changes to existing entry or post entry procedures or to identify any new trade preference programs which may benefit to NA business 

Recordkeeping, Other 

• Manage import and export recordkeeping to ensure that government regulations and Corporate requirements for the US, CA and MX are met. 
• Receive and process broker and service provider recordkeeping electronic files, and perform periodic audits to ensure all required records can be retrieved and are in a readable format. 
• Provide training and support to other departments on origin, trade preference programs, entry, post-entry and recordkeeping requirements, as required. 
• Ensure work instructions and procedures are current for all origin/trade preference programs, entry, post-entry and recordkeeping processes 
• Provide audit support for internal and government audits and complete special projects, as assigned 

	Required

• Bachelor’s Degree in Accounting, International Business or Related Field, or 2 years equivalent experience at a customs broker or in trade compliance 

	

• Strong analytical ability and research skills 
• Proficiency in MS Excel and/or MS Access 
• Strong leadership and communication skills, ability to work with employees at different levels within the organization and Service Providers’ organizations 
• Effective organization skills and demonstration of proficiency with simultaneously managing multiple assignments and projects with varying deadlines 
• Demonstrated behaviors that support Corporate’s Values in Action (Integrity, Excellence, Teamwork, Commitment and Sustainability) 

Preferred 

• US Customs Broker’s License and/or Certified Customs Specialist (US or CA) 
• Customs entry processing experience 


Contact Information to Apply

Email your resume to Jenna@pisanirecruiting.com
