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Trade Compliance, Logistics, Supply Chain and ISO Quality professional with 20+ years of experience developing, managing and sourcing solutions for global supply chain, trade compliance, and quality programs. I specialize in facilitating international logistics, quality policies/procedures, and vendor contracts to comply with legal requirements, exceed customer satisfaction, and enhance the bottom line.

Experience
Principle - True Course Consulting (2015 – Present)                                               
Technology Startup focused, on-site consultancy, providing policy and procedure documentation and training/auditing for:
Trade Compliance specific awareness, including International Trade in Arms, Bureau of Industry and Security, TSA, and Office of Foreign Asset Controls regulations.
Intellectual property and international employee federal trade compliance.
Introductory compliance awareness, including HIPAA, PCI, and SOC, compliance vs. security, the EU Safe Harbor Framework, GLBA, and SOX for IPO.
Trans Pacific Partnership impact/planning awareness. 
Full life-cycle business planning for trade compliance, including gap analysis and report, ISO based audits, logistics, U.S./Foreign international trade regulation reporting and conflict resolution.

Director, Global Trade Compliance & Quality - JSI Logistics (2013 – 2015)                                               
Expanded previous roles throughout company, including:
Management of all Regional Managers and 1000+ indirect reports.
Coordination of trade compliance practices in all global regions not under US sanctions with available international facilities, including conflict zones.
Development of Global Compliance Policies and Program and procedures supporting legal compliance.
Executive team and client training covering International Trade Compliance.
Redesign of International product management practice via integration of ISO and Trade Compliance, condensation of multiple ISO registers, ISO 9001 to 13485 upgrade, and continual ISO program management.

Governmental Compliance, Quality, & Export Compliance Manager - JSI Logistics (2004 – 2013)
U.S. compliance manager for TSA, BIS, Border Control, Commerce Dep’t, and State Department regulations, including:
Development of first companywide integrated compliance, quality program, focused on ISO certificate acquisition, compliance/business integration, multi-regulatory agency export compliance program 
Export Compliance education for external clients and internal resources
Integration into JSI sales strategy as key resource in compliance security, resulting in $1,000,000+ added revenue.
Management of all compliance functionality for Operations staff (100+ direct/indirect reports), with advisory capacity for all C level staff.

U.S. Government Liaison/PDX Branch manager - JSI Logistics (1999 – 2004)    
U.S. Export Compliance Manager/Operations Consultant, including:                                           
Regulatory agency communication, including BIS, U.S. State Department, OFAC, CPB, TSA, and US Commerce Department.
Regional Operations including P&L, sales, hiring, local HR, negotiations with business partners/vendors, facilities management and day to day operations.
Oversaw 1000% growth in regional footprint, employee growth from one to twelve, revenue from six to seven figures annually.

Director of Operations - E Cargo (1997– 1999)                                               
Director of Operations for first pure Internet company to get ISO9001 certification, including: 
Electronic cargo space routing and reselling processes, staff hiring and training. 
Operations management, 60+ direct/indirect non-IT/sales reports.
Development of business model and analytical data generation that formed the platform for second generation expansion.

Certifications
ISO9001-2000 Auditor, Quality Assurance International Inc.
ISO9001-2000 Auditor, Oriel STAT A MATRIX
ISO13485 Auditor and Lead Auditor, BSI
ISO9001-2008 Lead Auditor, BSI
US Customs Brokerage License, in process 

Skills 
Trade Compliance: Customs Regulation, Import/Export, International Trade, Customs Brokerage, Contract Negotiation, C-TPAT, International Trade in Arms Regulations (U.S. State Department), 
Freight: Import/Export, Warehousing, Transportation/Shipping (Domestic and International), Container, LTL, Distribution Center, Freight forwarding, Quality Control 
Logistics: Logistics Management, International Logistics, Reverse Logistics, Third Party Logistics (3PL), Enterprise Resource Planning Management, INCO terms 
Operations: Operations Management, Process Documentation, Process Engineering, Supply Chain Optimization/Management, ISO 9000, Team Management, International Business, ISO 13458, GMP, SAP

Technical Skills 
OS: Mac OS X; Windows 8
General Software: iWork Suite; Microsoft Office Suite; Adobe Photoshop; SAP (multiple modules and custom configuration); assorted proprietary Enterprise Resource Planning Systems and Warehouse Management Systems


