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	Experience
	March 2001- current       Ingram Micro Canada
Mississauga, Ont.

Sr. Import/Export Administrator and Sr. Customs Analyst
· Supervisory experience over a team of Import and Export administrators and Customs Clerks. 
·  Experience in completing Customs documentation for imports into Canada and the US from overseas and exports from Canada to international destinations and trans-border to the US.
· Establish and maintain Customs compliance policies, processes and procedures internally within the department as well as with external business partners (ie. Brokers, Forwarders, Carriers etc.)
· Extensive HTS classification responsibility for both US and Canadian tariff codes for cross-border and international import and exports. 
· Daily analysis on all new SKU/Materials for HTS and ECCN.
· Manage processes such as refunds, post entry amendments, duty drawback and OGA programs.
· Responsible for maintaining ISO documentation and process improvement for Compliance.

· Possesses Knowledge of US and Canadian Harmonized Tariff Schedules and Explanatory Notes, GRI’s, CROSS, NCR’s, CSA, EAR’s, NAFTA (FTA’s), ACH, K84, EDI/ACROSS, ACS, ACE, CTPAT, ISF, ODC, ISA PIP, FAST, E-manifest, ACI, ECCN etc.
· Responsible for record retention, create and maintaining a parts database, and maintaining compliance through internal self audits on both the Import and Export documentation and duty accounts.

· Assisted with SAP implementation as a Super User and Subject Matter Expert. Experience with programs such as GTS, ECC etc. 



	
	May 2015 - current      Vigilant Global Trade Services
Cleveland, OH.
Sr. Customs Compliance Consultant
· Reports directly to the VP of Global Trade Services.
· Working remotely part time (nights and weekends).
· Assist the VP of Global Trade Services with large classification projects that include US, Canadian and EU HTS and ECCN.
· Respond to client’s requests for Customs Compliance information for imports into the US.
· Assist with onboarding of new clients for Vigilant GTS.
· Provide technical advisory services and document preparation for clients on complex Customs compliance processes
· Prepare and submit billing information

· Provide technical guidance to colleagues

July 1999 - March 2001      Delmar International
Mississauga, Ont.

Export Coordinator/Ocean Import Clerk and Sales Coordinator 
· Reported Directly to Director of Ontario Operations

· Controlled all freight costs, was the main contact for global agents in the Ontario region. 
· Responsible for keeping all quotes/agreements for all clients up to date.

· Co-ordinated sales calls and documentation for a group of sales associates.

· Conducted sales presentations during management meetings

· Attended weekly management meetings to discuss and organize the direction of the Ontario operations.

· Trained and assisted all levels of employees in all aspects of International Trade, Customer Service, Costing and Computer Programs.

· Daily communication and negotiation with clients, overseas agents and shipping companies (airlines, trucking companies and ocean carriers)

· Responsible for customer service for all clients with export shipments as well as handling profit shares for over-seas agents.

· Completed relevant documentation for all Exports to overseas and cross border destinations for all modes of transportation.

· Managed all Ocean Import files and profit margins.

· Developed critical time management and organizational skills due to daily interaction with clients and agents from different countries and time zones

	Education
	2005              Canadian Society of Customs Brokers        Ottawa, Ont.

· Completed the Certified Customs Specialist Course, offered by the Canadian Society of Customs Brokers.
1996-1999             Sir Sandford Fleming College        Peterborough, Ont.

· 3 Year International Trade Diploma (including 2 year Business Diploma)

1995-1996            Norwood District High School                       Norwood, Ont.

· Received OAC Diploma

	Skills
	Excellent communication and computer skills.  

Advanced experience in Microsoft Windows (2000, NT, XP, 7), Word, Excel, Access, Outlook and PowerPoint.
Have been internally recognized for outstanding teamwork, leadership and customer service excellence.  As demonstrated by the many tasks I currently complete on a daily basis, I have strong organizational skills and the ability to multi task.  


