Donna W. Bennie							3978 Melody Mizer Lane
									Cumming, Georgia 30041
									(404) 307-8789
         dbennie@mindspring.com


Summary: Seasoned twenty year professional with acquired business acumen and experience in Trade Compliance, Freight Forwarding and Customs Brokerage.   Created and drove forward a Freight Forwarding company that specialized in personal customer service in Truck, Ocean and Air services.  Achieved approximately $300,000 in yearly sales.  

Professional Work Experience
Transportation/Trade Compliance Specialist			ZEP INC	2013- August 2015
Project Support Specialist (Contract)				SIEMENS IND   2011-2012
International Specialist (Contract)				SIEMENS DIAGNOSTIC
HEALTHCARE 	2010-2011
Ocean and Air Export Manager				SCHNEIDER LOGISTICS 2009-2010
International Shipping Consultant (Contract)			IDC 2008-2009
Air Export Gateway Manager					BDP 2005-July 2007
Owner/President						DBENNIE ASSOCIATES 1999-2005
Air Transport Assistant Manager				SCHENKER INTL 1987-1996

 Area of Expertise
 Zep Incorporated-Transportation/Trade Compliance Specialist	2013-August 2015
· Developed and created Export and Import and formalized technical training presentations for employees and senior management resulting in a Compliance Manual 
· Strong working knowledge and experience with USA, Canadian, Mexican Customs and overseas customs
· Experience in creating NAFTA, HTSUS product classification, Schedule B, FTA, export EAR regulations and Bureau of Industry and Security Regulations.  SME for Compliance
· Provide global knowledge in international export or customs operations experience
· Monitor changes in government trade regulations and legislation to insure process and procedures are compliant
· Able to work cross-functionally between departments independently or in a collaborative team environment to meet established goals
· Learned and practiced Lean Logistics from the SIX SIGMA LOGISTICS Module
· Seeks opportunities for continues improvement in Company Export/Import Spend, practices and procedures
·  Energized company profits by reducing Customs Brokerage costs by 83%



Siemens Industry-Project Support Specialist (Contract) 2011-2013
· Managed the logistics of four concurrent International projects to Asia and Europe.
Total value $55 Million using experience of issuing and negotiating Letters of Credit
· Negotiated Chinese Project Letter of Credit valued at $28 Million
Siemens Diagnostics Healthcare International Specialists (Contract) 2010-2011
· Learned SAP Freight Forwarding for Global Trade
· Maintained Customs initiatives
Schneider Logistics-Air and Ocean Export Manager 2009-2010
· [bookmark: _GoBack]Business Development of $350,000 in Sales.   Export Ocean and Air operations
IDC-Consultant (Contract) 2008-2009
· Secured ECCN, HTSUS, Department of Commerce Licensing and ITAR State Licensing
· Developed export Compliance Program and Manuals
· Interpret the Regulations and assist with the practical application
BDP International-Gateway Manager 2005-July 2007
· Organized and managed day to day functions of the Atlanta gateway for air shipment consolidations and logistics
· Warehouse shipping, receiving and distribution
· RFQ Bid management for Multi-Million dollar clients
Dbennie Associates Incorporated-Owner/President 1999-2005
· Created, developed and launched an entrepreneurial freight forwarding company specializing in personal customer service.  Fully licensed in airfreight and supply chain solutions for ocean freight and trucking
· Decisive Fiscal Responsibility in Profit & Loss accounting and executed corrective action.  Established a 30% profit per file transaction
· Self-supported in worldwide sales, trade fairs, import/export documentation and carrier rate negotiations
Schenker International-Assistant Manager, Air and Ocean 1987-1996
· Hired as an air export specialist and promoted to Air Export Assistant Manager
· ISO 9000 Auditor.  Enforced compliance of ISO 9000 standards relative to company documents control requirements
· Hiring, training and supervision of four staff members.  Managed customer relationships through customer sales and service.
· Successfully negotiated yearly international carrier contract rates for a savings of 5%+
· Created palletized program between the Southeast USA, Europe and Asia.  This boosted the file revenue by 65% and the overall department revenue by 33%

Other Work

Education: Four years of Coursework in Business Administration, Central Michigan University
ISO 9000 Auditor Certificate
Six Sigma Lean Logistics Certificate
Member of International Compliance Professionals Association (ICPA)
Attempt at U.S. Customs Brokerage Exam – No Certificate

