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Job Opportunity

	Company
	NetApp

	Director of Global Trade Compliance
	Director of Global Trade Compliance

	Location
	Sunnyvale, California

	Salary Range
	

	Relocation Assistance
	Not offered, prefer local candidates 


Job Description / Responsibilities / Requirements

	As the Director of Global Trade Compliance, you will manage an existing team of 8-10 Export / Import experts, Analyst responsible for the operational execution of NetApp’s ongoing Trade Compliance Program in compliance with the US Export Control Regimes (EAR, ITAR, OFAC, etc) as well as understanding of EU and APAC regimes. This position reports to the Sr. Director of Global Order Fulfillment.

Develop the long-term continuous improvement roadmap for trade compliance as requirements evolve in the global environment, and execute company-wide procedures related to the NetApp Export Management Compliance program. The scope spans all NetApp products and organizations with a very strong partnership with the Legal organization.

Drive ongoing trade compliance process design, trade compliance metrics and engagement with all business functions impacted by compliance requirements. 

The team manages export licensing of products and technical data; accomplishing all customer or transaction screenings such as EPCI or RPL reviews; managing export / import awareness training of employees; handling foreign national screening and licensing (deemed exports); working with Legal to develop and implement a company-wide compliance improvement plan; classifying products, technical data and services under ITAR Categories or EAR ECCNs and under the HTS; maintaining compliance procedures; conducting internal audits to ensure compliance with US and applicable global regulations; and completing any other activity required to progress the trade compliance function within NetApp
.
Essential Functions:
• Develop and operate NetApp’s Trade Compliance Program (NTCP) with a global team based in the United States, Netherlands and Singapore.

• Drive the continuous improvement of the NTCP by managing the key elements of a Trade Compliance program. 

• Monitor and evaluate all customer / partner transactions for compliance. Work with Sales or necessary organizations globally to execute defined procedures
.
• Influence a wide range of NetApp business organizations to increase compliance performance and ensure Trade Compliance is built into products and processes early in the business development cycles.

• Advise senior management on compliance strategies, function, programs, and solutions.

• Identify and analyze global trends and requirements regarding compliance functions, programs, and risk management, develop metrics and indicators, oversee the compliance risk assessment and review process, and update NetApp’s compliance function and programs as appropriate.

• Perform benchmarking and leading practices studies, bringing best-in-class trade compliance concepts into NetApp’s trade compliance plans.

• Utilize previously acquired technical, project management, and people management experience to actively lead the team and global projects.

• Control of planning, staffing, budgeting, and managing expenses.

• Act as primary contact point for all NetApp business organizations to advance trade compliance procedures and programs.

	*Job Requirements 


	• Excellent oral and written communication skills are essential, especially presentation skills.
• Excellent analytical, problem-solving, negotiation, and organizational skills are required.
• Excellent knowledge of US Trade regulations and global requirements related to the NetApp business model.
• Prior experience developing and implementing Trade Compliance programs in large, global companies.
• High level of integrity, professionalism, and trust, including in dealing with complex and sensitive matters. 

Management:
• The focus of this role is on translating regulatory requirements into operational plans and priorities. May develop functional strategies

Interaction:
• This individual must demonstrate strong leadership skills by establishing clear goals, objectives and priorities that communicate the organization’s vision.

• Works with a wide range of Senior Management and Vice President level employees addressing issues across business groups and functions.


	*Education and Experience 


	Education:
• A minimum of 8 to 10 years of experience as a people manager is required.
• A Bachelor of Arts or Sciences Degree required, or equivalent experience.
• A Graduate Degree is desired.


Contact Information to Apply:
Randy Blatt

Executive Recruiter

Human Resources / Global Staffing

919 476-4232 Direct Phone

Email:  rblatt@netapp.com
http://www.linkedin.com/in/randyblatt
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