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Job Opportunity

	Company
	C.H. Robinson

	Job Title
	US Import Compliance Advisor

	Location
	St. Louis, MO

	Salary Range
	

	Relocation Assistance
	No


Job Description / Responsibilities / Requirements

We are seeking an experienced and knowledgeable US Import Compliance Advisor to support our national network of Global Forwarding offices. This role demands a proactive, organized approach, and ability to build effective working relationships with both internal and external stakeholders as you establish your credibility as a valued and accurate source of guidance regarding the complexities of import compliance.
Responsibilities:

· Maintains expertise with current knowledge of regulations applicable to import compliance

· Monitors, assists and provides training to internal employees with regard to US Import Compliance   

· Perform audits on internal employees within specified timeframes and specifications, including Customs Brokerage Entry Audits, QLCB Branch Audits, Post-Training Audits, and other audits (FDA, In-Bonds, ISF, etc.) 

· Assist with creating and updating audit forms and documents, including annual reviews of audit elements and forms, contributing to improvement plans

· Ensures proper maintenance of databases and other applicable electronic files, including employee records, powers of attorney and revocations, triennial reporting and LCB/CCS status lists

· Counsels, advises and assists employees on topics, including HTS validations, free trade/special trade agreements, post-entry work, etc., as well as special projects, customer projects and ad hoc requests 

· Qualifying Licensed Customs Broker Compliance Program 

· Support the Corporate Compliance Program, including creating and/or reviewing Standard Operating Procedures for specific topics, and forms/templates, etc., as well as attending and/or facilitating periodic meetings

· Visit network offices as needed
Qualifications/Skills:

· Minimum of two (2) years of import compliance or customs brokerage experience

· Working knowledge of requirements and regulations for Customs and Border Protection, Automated Commercial Environment, Priority Trade Issues, Free Trade Program and Special Trade Programs, Importer Security Filing, Participating Government Agencies, and Customs Bonds 

· Experience with CBP’s ACE Secure Data Portal (SDP), Government Agency Programs (FDA ITRACS, Prior Notice System Interface, Access Code Builder), ITC Steel License website, Fish & Wildlife eDecs portal, etc.

· Bachelor's degree preferred

· Customs Broker license preferred

· Strong business acumen, leadership, communication, and organizational skills. 

· Self-starter approach with strong attention to detail and organization skills 

· Ability to interpret complex and/or detailed regulations, and comprehend technical data with limited guidance and/or direction 

· Demonstrated problem-solving, critical-thinking and analytical skills 

· Ability to establishing and maintain effective working relationships with internal and external customers, associates, departments, and other teams. 

· Proficiency in MS Office Suite

· Proficiency with C.H. Robinson systems and processes, including Navisphere, a plus

· Travel up to 10%

Contact Information to Apply

https://chrobinson.csod.com/ats/careersite/JobDetails.aspx?id=773 or Karen.downes@chrobinson.com 952 683 3212
