BRUCE A. HERMAN
Licensed Customhouse Broker
302 Hempstead Road, Williamsburg, VA 23188
757-564-0395 (h), 757-880-6479 (c)
mbherman@cox.net

Objective/Summary of Qualifications:

[bookmark: _GoBack]To obtain a Global Logistics Compliance Manager position in or nearby Richmond, Virginia where I can utilize my 23+ years of compliance, and import/export experience.  Along with extensive experience, I am a licensed customs broker, a Six Sigma Black Belt, and a MBA in international business administration.  I have strong work ethic, work well independently and in team settings.

Professional Experience: 

Export-Import Administrator 4/International Operations Mgr.		2009-Present
Newport News Shipbuilding (Defense Contractor-Naval Shipbuilder) Newport News, VA. 	
· Manage daily international operations for multibillion corporation.
· Develop and manage international transportation plans ranging from Exworks to DDP.
· Managed global air/ocean carriers, customs brokers and freight forwarders.
· Shipments coordinated with International Supply Chain Management Division (Purchasing, Product Management, Compliance), Shipping, Receiving, Legal, etc. 
· Manage import and export shipment logistics for several suppliers in the UK (England and Scotland)
· Liaison with Customs brokers and freight forwarders. 
· Designed and manage DOS Export License decrement matrix. Implemented at Sector wide level.
· Manage corporate ISF filing; instruct and review brokers filing.
· Instruct Broker Entry Summary documents prior to US Custom submissions.
· Audit service provider’s documents, including commercial invoices, bills of lading, customs documents, and third party service charges.
· System Administrator for the U.S. Census Bureau’s AESDirect and ACE.
· Import Official for Newport News Shipbuilding, and subsidiaries AMSEC, & Newport News Industrial.
· Process and manage Dept. of State exports (DSP-5 and DSP-73) and Dept. of Commerce exports.
· Serve as companywide subject matter expert for Schedule B/HTS Commodity Classifications determinations. 
· Appointed C-TPAT company representative, ensuring companywide security and compliance requirements. 
· Member of Commodity Jurisdiction (CJ) review team.
· Present annual companywide import compliance training workshop to all management levels.
· Develop and present budget and transportation forecasts to upper management.

Procurement Analyst				2008-2009
Northrop Grumman Shipbuilding (Defense Contractor-Naval Shipbuilder), Newport News, VA.	
· Souring Representative for Northrop Grumman Shipbuilding.
· Responsible for account product placement, price negotiations, delivery and production schedules.
· Negotiated 6% annual cost savings.

Independent International Compliance Consultant				2003-2008 
International Business Logistic Solutions, Williamsburg, VA.
· Planned and implemented import shipping process for Medical Equipment Wholesale in Williamsburg, VA. Saved $300/ocean container by presenting broker/forwarder “rated invoices”.
· Processed US Customs import documentation for US Customs and other government agencies.
· Determined import classifications numbers (HTSUS), and tariff rates.
· Scheduled inland transportation from port of entry to US destination.
· Managed clients service billings.

International Logistics Specialist 						2001-2003
D. B. Schenker Inc. (Customhouse Brokerage), Richmond, VA.
•	Managed 14 International accounts.
•	Determined product import classifications numbers (HTSUS), and tariff rates.
•	Managed clients service billings.
· Advised clients on customs related issues.

Senior Consultant/International Trade Analyst				1999-2000
Vastera Inc. (Web-based Import/Export Software Manufacturer), Dulles, VA.	
· Wrote program specifications for Vastera's U.S. Customs Automated Broker Interface (ABI), Global Passport Software. 
· Team received ABI certification in record time.

Assistant Manager – International Trade Department				1997-1998
Canon Virginia, Inc., (Electronic Consumer Manufacturer) Newport News, VA.	 
· Managed international and domestic shipments to/from Newport New manufacturing facility.
· Scheduled and coordinated daily shipments of 7- 53' truck trailers, and 3-4 40' ocean containers.
· Hired, trained, and supervised 5-person office staff.
· Processed and returned to Canon Virginia over $950K in duty drawback refunds.
· Member of company internal audit team; included corporate audit and legal departments.

International Logistics Manger				1994-1997
Gowan Company, (Ag-Chemical Manufacturer), Yuma, AZ. 	
· Managed 22 international accounts in 3 countries.
· Managed transportation of raw materials and finished goods through five (5) US ports.
· Processed and received over $3.4K in duty drawback refunds.
· Renegotiated ocean container contract; resulted in annual savings of over $20K.
· Responsible for (all international shipments, intellectual trademarks, and contract renewals.
· Prepared and processed Financial Letters-of-Credit, and NAFTA Country of Origin certificates.

Import/Export Analyst				1990-1994
Nellcor-Puritan Bennett, Inc., (Medical Equipment Manufacturer), San Diego, CA. 	
· Processed import/export shipment documents to/from company Mexican Maquiladora plant.
· Designed and implemented company’s duty drawback program. Returned over $90K in refunds.
· Designed and implemented company’s GSP program.  Annual savings over$ 490K.
· Member of US/Mexican Cost Accounting Software Acquisition Team.  Designed U.S. Customs program component.  Received Presidents Award of Excellence.


Education:

· Masters International Business Administration, Monterey Inst. of Internl. Studies, Monterey, CA. 
· B.A. History, B.A.  Anthropology, University of California, Los Angeles, CA. 

Job Related Skills/Certificates:

· Customhouse Broker License (since 1998)
· Six Sigma Black Belt (2015)
· Newport News Shipbuilding Emerging Leadership Program (ELP) graduate (2016)
· Security Clearance:  Secret.

Computer/Foreign Language/Affiliations:

· Computer: MS Office, SAP, OCR - (Global Trade Management), and U.S. Census Bureau's AESDirect.
· Spanish – Speak, Read, Write – Good.
· International Compliance Professionals Association (ICPA).
· Virginia International Business Council (VAIBC).
