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Job Description

	Position title: Customs & Compliance Specialist

	Reports to : US Customs and Compliance Lead

	Department: International Logistics & Distribution

	Store / Department location: Sumner, DC

	Date created: October 7, 2015

	Date last updated: October 7, 2015 

	



	Job Summary:  

The position will contribute to Lululemon’s success by supporting the import/export operations. Duties include supporting customs and trade compliance initiatives and objectives. The Customs & Compliance Specialist will proactively interact with company internal departments and customs brokers and freight forwarders.
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	Core Accountabilities:  

· Perform weekly audits of Customs entries into the USA
· Maintain log of all Post Summary Corrections to ensure corrective/preventive actions to continually improve process
· Ensure ISF’s compliance for all ocean inbound shipments
· Support Duty Drawback filing 
· Invoice approval
· Corresponding with overseas vendors  
· Respond to daily brokerage related inquiries  
· Support in duty benefit programs


	Educational Requirements:

2 – 4 years in the related trade industry 


	Required Skills/Experience:.
Experience with HTS Classification an asset 
Developing interpreting and implementing customs policies and processes in a growing environment 
Knowledge with country of origin, valuation & invoicing requirements, duty reduction programs
Exceptional Customer Service Skills
Must be able to work independently with minimal supervision
Excellent written and verbal communication skills 
Ability to prioritise work
Excellent PC Skills (MS Excel, Word, PowerPoint, Outlook)
knowledge of Supply Chain processes and procedures.
Tech savy and Fast learner 
Comfortable liaising with several different departments and working with third party service providers 
Can work within tight deadlines 


	Working Conditions:

Office environment corresponding with brokers/forwarders along with internal company departments.


	Our “must haves”:

· Proven work ethic with utmost integrity
· Desire to excel and succeed
· Actively live and breathe the Lululemon culture and lifestyle
· Self-awareness, with a desire for constant self improvement (goal –oriented)
· Entrepreneurial spirit and an egoless nature
· Self-motivated, passionate, empathetic, approachable
· Outgoing, energetic, upbeat and fun!
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