

JOB DESCRIPTION

	Region - Country






Region:
	Job Title:
	Focus:
	Reports To Title:

	 FORMDROPDOWN 

	Export Compliance Opns Mgr
	 FORMDROPDOWN 

	Manager, Export Compliance

	 FORMDROPDOWN 

	     
	 FORMDROPDOWN 

	     

	 FORMDROPDOWN 

	     
	 FORMDROPDOWN 

	     


	Relationship(s)1






Region:
	Positions that Define the Relationship:

	Matrix Reporting
	None

	Peer/Team
	Trade Compliance Manager 

	Direct Reports 
	None

	1 Please limit to critical relationships that would provide input to the employee’s performance feedback


Purpose: Lead a variety of projects and activities aimed at improving the effectiveness of our regulatory compliance program    
	Key Job Accountabilities (3 – 5):   
	Frequency2

	1. Project Management:  Responsible for effectively managing all aspects of projects assigned by Executive leadership and Senior Counsel, with minimal assistance and oversight.  Assemble and coordinate the activities of a project team to execute more complex and cross-cutting projects, and successfully manage and implement changes within the Company resulting from such projects.
	 FORMDROPDOWN 


	2. Export Shipment Process: Compliance program mangement.  Establish appropriate work queues.  Review and authorize the appropriate exemption/exceptions for international shipments. Turning on customers in Amber Road.  Managing services to agreed on incoterms. 
	 FORMDROPDOWN 


	3. Metrics: Determine and report quantifiable measurement pertaining to how AMER sites are complying with U.S. export regulations.     
	 FORMDROPDOWN 


	4. Export Shipment Documentation and Recordkeeping.  Compliance program management for export shipment documentation and recordkeeping.     
	 FORMDROPDOWN 


	5. Customer Service Excellence:  Provide an outstanding customer experience to internal and external customers by providing effective guidance and solutions, listening, delivering on commitments, seeking opportunities to learn and teach, and being respectful and passionate.
	 FORMDROPDOWN 



	Additional Accountabilities & Job Functions:   
	Frequency2

	Order does not imply level of importance to successful job performance
         
	

	1. Compliance Manual:  Write, review and update export compliance SOP/WIs as regulations or business practices change
	 FORMDROPDOWN 


	2. Export Licensing:  Initiate, review and manage all aspects of export licenses associated with technology and hardware transfers
	 FORMDROPDOWN 


	3. Manage day-to-day compliance activities as assigned by Compliance Directors
	 FORMDROPDOWN 


	4. Prepare and conduct export compliance  training 
	 FORMDROPDOWN 


	5. Investigate and follow up on shipment anomalies
	 FORMDROPDOWN 


	6. Facilitate and lead team meetings to ensure schedule and project expectations are met
	 FORMDROPDOWN 


	7. SME for AMER sites on ACE/AES export filing process
	 FORMDROPDOWN 


	8. Lead initiatives within the Compliance group to improve processes and drive new ideas across the organization
	 FORMDROPDOWN 


	9.  FORMDROPDOWN 
  travel may be required to meet the needs of the business  (estimated 10 %)
	 FORMDROPDOWN 


	10. Additional duties as assigned by management
	 FORMDROPDOWN 


	 2 Not Applicable in Asia


Education/Experience:

· A minimum of a(n) Bachelor's degree or equivalent experience   FORMDROPDOWN 
 for this position; a(n) XXXX   FORMDROPDOWN 
.
· Experience of   FORMDROPDOWN 
 year(s)  FORMDROPDOWN 
 for this position, assuming education requirements are met.  Equivalent industry experience of   FORMDROPDOWN 
 or more years is highly desirable.
· (other requirements, certifications, degrees)
· (other)
Skills/Abilities: (Only list skills and abilities required to do the job)
· Project management skills

· Ability to understand, interpret and apply complex regulations.

· Ability to understand business processes.

· Ability and willingness to work in a matrix team environment.

· Team building and leadership skills.

· Ability to manage multiple projects.

· Organization, prioritization, and time management skills.  

· Ability to facilitate and lead team meetings 

·      
Equipment/Software/Materials or Physical Requirements: (including significant physical restrictions which may or may not be outlined in the physical job requirements)
· General office equipment and materials

·      
·      
Additional Information:  
The work setting should consist of a(n)  FORMDROPDOWN 
 environment with suitable lighting, comfortable temperatures, and a  FORMDROPDOWN 
 noise level.  This document does not represent a contract of employment and is not intended to capture every possible assignment the incumbent could be asked to perform.

	Leveling Matrix
  The leveling matrix should be used for all positions, whether it is a single or multiple level job, with one or more incumbents.  Fill in the first column for single level jobs.

	 Title & 

Leveling Guide
Example: Analyst II & Level 4
	Title - Manager
Leveling Guide Result - 11
	Title – Manager II
Leveling Guide Result - 12
	Title – Senior Manager
Leveling Guide Result - 13

	Skill Level

Job with multiple levels – identify specific skills required to perform the job at the defined levels.
	     
	     
	     

	Education/Experience 
	A minimum of a(n)       or equivalent experience   FORMDROPDOWN 
 for this position; a(n)         FORMDROPDOWN 
.
Experience of   FORMDROPDOWN 
 year(s)  FORMDROPDOWN 
 for this position, assuming education requirements are met.  Equivalent industry experience of   FORMDROPDOWN 
 or more years is highly desirable.

	A minimum of a(n)       or equivalent experience   FORMDROPDOWN 
 for this position; a(n)         FORMDROPDOWN 
.
Experience of   FORMDROPDOWN 
 year(s)  FORMDROPDOWN 
 for this position, assuming education requirements are met.  Equivalent industry experience of   FORMDROPDOWN 
 or more years is highly desirable.

	A minimum of a(n)       or equivalent experience   FORMDROPDOWN 
 for this position; a(n)         FORMDROPDOWN 
.
Experience of   FORMDROPDOWN 
 year(s)  FORMDROPDOWN 
 for this position, assuming education requirements are met.  Equivalent industry experience of   FORMDROPDOWN 
 or more years is highly desirable.


	Supervision & Relationships
Instruction or Direction Received on Work
	_ Normally receives little instruction

on day-to-day work and general

instructions on new assignments



	_ Determines methods and

procedures on new assignments



	_ Acts independently to determine

methods and procedures on new or

special assignments




	Supervision & Relationships
Instruction or Direction Provided to Others
	_ May informally lead, train, or

serve as a resource to new hiress

	_ May informally lead, train, or

serve as a resource to new hires

_ May Supervise or manage a

functional or technical group on a

short-term basis, does not normally

provide direct supervisio

	_ Leads project teams to achieve

milestones and objectives

_ May Supervise or manage a

functional or technical group on a

short-term basis, does not normally

provide direct supervision


	Knowledge & Scope
Building/Applying Knowledge
	_ Uses professional concepts with a full

understanding of industry practices

and Plexus policies and procedures

_ Resolves a wide range of issues in

imaginative as well as practical ways

	_ Uses best practices and knowledge

of internal or external business issues to

improve products or services

	_ Leads project teams to achieve

milestones and objectives

_ May Supervise or manage a

functional or technical group on a

short-term basis, does not normally

provide direct supervision


	Job Complexity

Problem Solving, Decision Making and Scope
	_ Works on problems of diverse scope where

analysis of data requires evaluation and

independent thought

_ Demonstrates strong judgment in selecting

methods and techniques for obtaining

solutions _ Interacts with senior internal and

external contacts.

	Works independently, with guidance in only

the most complex situations

_ Exercises judgment in selecting methods,

techniques and evaluation criteria for obtaining

results

	Works independently, with guidance in only

the most complex situations

_ Exercises judgment in selecting methods,

techniques and evaluation criteria for obtaining

results
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