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Job Opportunity

	Company
	Pisani Recruiting

	Job Title
	Global Trade Software Account Manager

	Location
	North Carolina

	Salary Range
	

	Relocation Assistance
	


Lead, challenge and be challenged to develop your skills while working as part of an international team at the best global trade management software company.

We are looking for Account Managers that maintain and expand relationships with strategically important clients. Assigned to selected accounts, the Account Manager is responsible for ensuring the client experience remains exceptional and focused on continuous improvement and expansion using our platform. This will include managing existing relationships, change control for existing solutions, navigating our service operations, expanding understanding of the new functionality and opportunities, and realizing expanded opportunities with the existing client. An Account Manager represents the entire range of our products and services to specific clients while leading the customer account planning cycle and ensuring existing client needs and expectations are met. The Account Manager reports to the Vice President of Global Accounts. 

JOB RESPONSIBILITIES:
· Establish productive, professional relationships with key Stakeholders within any assigned client account, including involvement as primary escalation point for support issues from assigned clients 

· Coordinates the involvement of staff, including Technical Account Managers, Trade Operations support staff, Client Service Managers and Executive Management resources to enhance account performance objectives and exceed client expectations for our platform
· Lead and initiate joint company-strategic account planning meetings with clients that measure mutual performance objectives, develop control processes, enhances financial performance and stability, and develops a multi layered roadmap for assigned clients
· Proactively assess, clarify, and validate customer needs on an on-going basis including existing products to assess effectiveness for products installed and future operational need
· Leads solution development efforts that best address customer needs, while coordinating the involvement of all necessary product management teams and client service teams to ensure accurate perceptions for performance

ACCOUNTABILITIES AND PERFORMANCE MEASURES:
· Maintain high levels of positive customer experience and satisfaction ratings for all assigned client relationships with our organization 

· Meet assigned expectations for profitability and development opportunities for existing clients

· Accountable for growing new revenue and services within existing clients
· Complete strategic customer account plans (client development “roadmap” programs) to introduce existing clients to expanded capabilities within our platform of products
· Completes required training and development objectives within the assigned time frame  
ORGANIZATIONAL ALIGNMENT:
· Reports to the VP Global Accounts 

· Enlists the support of solution specialists, implementation resources, Trade Operations service resources, and other executive resources as needed
· Closely coordinates company executive involvement with assigned clients

· Works closely with Technical Account Managers to devise solutions and manage delivery to clients timely of effective solutions and enhancement requests 

QUALIFICATIONS:  

· Four Year college degree from an accredited institution in Business or Marketing

· Minimum ten years of trade compliance and/or supply chain trade experience
· Previous experience in Global Trade Management Consulting a plus

· Customs Brokers License a plus

· At least 5 years working directly with a client required
· Proven track record of success within an established contact base

· Ability to call on and influence multiple levels of management

· Excellent listening, writing and presentation skills

· Ability to collaborate with partners, resources and team members

We offer competitive salary, medical/dental benefits, paid time off, paid holidays, and matching 401k options for all full-time employees.  
Contact Information to Apply

Please send your resume to Jenna@PisaniRecruiting.com

