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Job Opportunity

	Company
	Pisani Recruiting

	Job Title
	Project Manager

	Location
	Belgium

	Salary Range
	

	Relocation Assistance
	


Job Description / Responsibilities / Requirements

Lead, challenge and be challenged to develop your skills while working as part of an international team at the best global trade management software company.

We are looking for candidates that can consult with clients, manage software delivery, and oversee the execution of multiple projects to make sure we meet client expectations, deliver with quality and efficiency, and become trusted partners. Own software delivery outcomes and act as liaison between clients and delivery teams, making sure that projects are successful and that teams are enabled to deliver with excellence.  Software Project Managers drive both project success and client satisfaction by communicating flawlessly, delivering to commitments, recognizing and managing risks and issues, aligning clients and teams to best practices, solving problems, encouraging innovation and providing thought leadership.

Responsibilities Include:

· Apply project management process and methodologies to ensure projects are delivered on time, adhere to high quality standards, and meet customer expectations

· Track key project milestones and adjust project plans and/or resources to meet the needs of customers
· Manage customer relationships by providing stellar customer service and maintain effective communication

· Perform customer needs assessments, evaluate operational benefits of solutions, and convey benefits and gains to customers

· Design and deliver product/solution presentations to both current and potential customers

· Respond to functional and technical questions regarding software and solutions

· Schedule and facilitate software development initiatives by setting clear project timelines and defining tactics necessary to accomplish those objectives

· Manage and maximize resource scheduling and project scope for greater efficiency

· Continually manage program expectations with team leaders by monitoring progress against the plan, and escalating any issues that impacts schedule

· Work with team leads to overcome obstacles in project, unblock team members and mitigate timing risks

· Work with Leadership, Development, Quality Assurance and Product Management to ensure appropriate creation and timely deliverables coincide with software product releases

· Quickly understands clients’ business issues and technical challenges as well as their organization and industry

· Responsible for enforcement of project deadlines and schedules and managing project scope

· Communicates and applies project/delivery standards

· Creates and/or manages project reporting (status reports, work-back plans, burn-down charts, project plans, stakeholder analysis, etc.).

· Minimizes exposure and risk on project - spots warning signs of things going off-course and provides a decisive response to software delivery challenges in order to mitigate risk and avoid crisis

· Manages the day-to-day operational and tactical aspects of multiple or large scale projects

· Reviews and ensures the quality of both internal-facing and client-facing team deliverables across projects

· Understands and effectively drives the different phases of the software development lifecycle

· Leads planning and review meetings
· Escalates issues and risks when appropriate; coordinates risk response, leveraging additional resources as needed

·  Develops strong relationships with client stakeholders, leading to partnership and collaboration around delivery risks and issues

· Communicates effectively with clients to identify business needs and evaluate alternative solutions

· Continually seeks opportunities to increase customer satisfaction and deepen client relationships

· Manages client expectations effectively
· Exemplifies consulting and client success mindset; promotes a culture of making sure client needs are met and clients are satisfied with outcomes
· Identifies opportunities for improvement in client processes and tactfully advocates for action

· Facilitates team and client meetings

· Delivers informative, well-organized presentations

· Understands how to communicate difficult/sensitive information tactfully

· Facilitates decision making and conflict resolution

· Acts as a liaison between technical and non-technical stakeholders

· Holds status meetings with key client stakeholders

· Educates/mentors employees on various aspects of project management and software delivery

· Identifies, manages and resolves critical issues with ease

· Exhibits confidence and an extensive knowledge of industry practices when solving business problems

· Pushes creative thinking beyond the boundaries of existing industry practices and client mindsets

· Adapts standard processes to circumstances
· Makes difficult decisions by pragmatically weighing the complexities involved against the need to act quickly and decisively

· Pushes decision-making to the right levels within the team; prevents unnecessary bureaucracy and structure from suppressing innovation and delivery

· Coordinates User Acceptance Testing efforts

· Ensures issues are identified, tracked, reported on and resolved in a timely manner

· Works with client stakeholders to identify required changes

· Leads by example

· Coaches team through best practices in software project delivery

· Exerts influence within team to resolve team dynamics issues and create high-performing teams

· Oversees other managers working on client projects within portfolio

· Encourages a culture of innovation focused on continuous improvement and adding value

Required Qualifications:

· Bachelor degree, preferably in a technical discipline (Computer Science or Information Systems)

· 5-7 years of managing and driving multiple software development projects

· Experience with project management software tools such as MS Project

· Thorough understanding of project management principles

· Excellent communication, leadership and presentation skills

· Excellent organizational and documentation skills, with the ability to prioritize and multi-task, and work under shifting deadlines in a fast paced environment

· Experience with or exposure to programming languages, frameworks, and databases

· Ability to oversee requirements/backlog management activities

· Strong analytical thinking and problem solving skills

· Ethical, organized and trustworthy

· Strong oral and written communications skills

· Proven ability to lead the successful delivery of software projects/products

· Strong facilitation and negotiation skills

· Proven abilities in team leadership and influencing others for success

· Proven experience balancing multiple priorities and dealing with ambiguity

· Ability to teach/mentor others around best practices project management and software delivery

· Certifications in project management (PMP, CAPM) and/or Agile disciplines (PMI-ACP, CSM, CSP, CSPO) are preferred
· Must be legally able to work in the EU without sponsorship
· Excellent command of English (both written and spoken) and preferably one other language (e.g. German, French or Dutch)
· Experience in Trade Compliance (Customs) is an asset
We offer competitive salary, medical/dental benefits, paid time off, paid holidays, and matching 401k options for all full-time employees.  

Contact Information to Apply

Please email your resume to Jenna@PisaniRecruiting.com

