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	Job Title:  Customs Specialist - FTZ
	Job Code:  140-82

	
	
Reports to:  Sr. Manager – Supply Chain Management

	FLSA Status:  Exempt

	Division:  Z – ZF North America

	Business Unit:  Z – Corporate 

	Department:  SCM




[bookmark: _GoBack]JOB DESCRIPTION
	
	
Position Summary: The Customs Specialist – FTZ is responsible to ensure customs compliance for the ZF Transmissions Gray Court facility in accordance with Foreign Trade Zone (FTZ) regulations. This includes tariff classification, NAFTA Management, Country of Origin determination, and recordkeeping review. 


	
Position Responsibilities: 

· Handle all Country of Origin issues; handle NAFTA solicitations, qualification and record keeping.
· Create and review Standard Operating Procedures (SOP) with ZF border brokers and suppliers.
· Collect and issue NAFTA Certificates; ensure plant compliance with NAFTA regulations.
· Review all NAFTA Certificates that are issued by ZF Plants and Vendors 
· Maintain and update NAFTA and Country of Origin data in Customs systems.
· Determine (HTSUS) Harmonize Tariff Schedule classifications for raw materials and finished goods.
· Support sourcing/supply chain personnel in the areas of import and export shipping.
· Provide daily import/export operational guidance to the various business units in North America.
· Research and analyze products for qualification for free trade agreements (e.g. NAFTA, US-Chile, US-Korea).
· Audit NAFTA certificates and communicate findings to all parties for compliance requirements.
· Respond to requests for information from the Customs Brokers.
· Manage the Customs systems and database; maintain NAFTA certificates and affidavits for plant.
· Identify potential savings with non-dutiable parts.
· Work with corporate Customs Specialists to streamline the process associated with imports and exports.
· Participate in continuous improvement programs and provide support to team efforts
· Maintain professional and technical knowledge by attending educational workshops, formal training, reviewing professional publications, establishing and expanding professional networks, and participating in professional societies 
· Perform other duties as assigned.


	

Essential Skills and Experience:

· Bachelor’s Degree in Business Administration, Supply Chain Management, or related field
· 3+ years of experience with customs and/or supply chain-related projects
· Extensive background in tariff classification as well as country of origin issues
· Knowledge of US Customs regulations
· Knowledge of Microsoft Office tools – particularly Access and Excel
· Strong problem solving and analytical skills with a high attention to detail
· Proven ability to analyze and interpret data and supply chain-related processes
· Proven ability to interface with cross-functional teams and all levels of personnel and management
· Solid organization and time/project management skills
· Good verbal and written communication skills
  

	
Preferred Skills and experience:

· Knowledge of SAP
· Experience in the Automotive industry
· German and/or Spanish language skills
· Experience with network modeling software (I2, Manhattan, Oracle, etc)


	
Reporting to Position: N/A


	
Physical demands and work environment:  The physical demands and work environment characteristics described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

Physical demands:  While performing the duties of this job, the associate is occasionally required to stand, sit, use hands to finger, handle or feel objects, tools; or controls;  reach with hands and arms; ascend stairs; balance; stoop; kneel, crouch, or crawl; talk or hear taste or smell.  The associate must occasionally lift and /or move up to 25 pounds.  Specific vision abilities required by the job include close vision, distance vision, peripheral vision, depth perception and the ability to focus.

Work Environment:  While performing the duties of the job, the associate is exposed to an office atmosphere with some manufacturing floor exposure.


	
General sign-off:  

I have read and understand my  job description:

Signature  _________________________________________   Date:   _____________________

Immediate Manager  _________________________________   Date:  _____________________
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