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Job Opportunity
	Company
	Tyler Search

	Job Title
	Sales/Customer Service Mgr. #5337

	Location
	Rahway, NJ area

	Salary Range
	Dependent upon experience

	Relocation Assistance
	N/A

	
	


Overview:  

Manage Inside Sales Team for this mid-size Broker/FF to include sales for: warehousing, Customs Brokerage, Import Ocean freight, Heavy freight, domestic sales

Responsibilities:

· Will have full responsibility for Inside Sales Department/Customer Base

· Responsible for budget, KPI’s, evaluations, etc. for Sales team

· Manage all Sales Leads

· Work with Regional Sales Managers to ensure clients are taken care of

· Conduct internal reviews as required

· Oversight for training of Sales team
· Maintaining proper recordkeeping & reporting
· Providing world class service and support to all internal and external customers.
· Participation in other projects and tasks as assigned
Skills/Qualifications: 

· Bachelor’s degree preferred

· Sales experience in the following: warehousing, Customs Brokerage, Import Ocean Freight, domestic sales, Heavy weight sales

· Prior experience overseeing an Inside Sales Team

· Excellent Customer Service Skills

· Some International travel
This is a partial job description – if you are interested in more details, please send your resume in a MS Word attachment to: 

 Linda Lexo, LCB
llexo@tylersearch.com
As a recruiter and Licensed U.S. Customs Broker, I specialize in trade compliance positions. Tyler Search Consultants is an Executive Search firm dedicated to the Global Trade community specializing in all levels of Import/Export Compliance as well as Supply Chain Management and International Logistics.  
