Frances T. Tallant 312 Cupsaw Drive, Ringwood, NJ 07456 E-mail:  frantallant@att.net cell# 201-788-6659


PROFESSIONAL EXPERIENCE: 
7/06 – 10/16 – BENJAMIN MOORE & CO., Division of Berkshire Hathaway, Montvale, NJ – manufacturer and retailer of paint.

MISSION: Ensure Benjamin Moore & Co. and Benjamin Moore & Co., Ltd. are in compliance with all U.S. & Canadian Import & Export Government Rules & Regulations while maintaining the integrity of the Supply Chain. 

December 2009 – October 2016
Customs Compliance Manager

· Develop & maintain processes to ensure compliance with all NAFTA Rules & Regulations.

· Maintain & update NAFTA Compliance Database to facilitate the issuance of annual Blanket NAFTA Certificates.

· Implemented Amber Road software to manage free trade agreement qualifications and certification.

· Realized annual duty cost savings of approximately $3,000,000/year over 10 years by managing NAFTA qualification of products.

· Maintained & updated NAFTA Compliance SOPs and Procedures.

· Oversaw internal audits of all U.S. and Canadian Customs entries.

· Developed & maintained processes & procedures for determining accurate Harmonized Tariff Codes for all goods imported by BMC into Canada and into the U.S.

· Managed Customs Broker Selection Process and maintained company’s relationship with Customs Brokers.

· Developed & maintained processes & procedures for Export Compliance Management Program for U.S. and Canadian export shipments.  Responsible for all end-user screening, ECCN determinations, Schedule B No. determinations, and export licensing requirement determinations. Established EEI filing procedures  for company using ACE Portal.

· Developed & maintained an internal Import/Export Compliance Training Program for all Personnel involved in import and/or export activity.

· Developed & Maintained processes & procedures to ensure all import and export records are retained in compliance with Customs’ Rules & Regulations.

· Oversaw U.S. Reconciliation Entry Process for NAFTA duty refunds.

· Managed staff of:  Customs Compliance Analyst, International Logistics Coordinator and Customs Compliance Coordinator.

· Coordinated company’s application into Canada’s P.I.P. program. Company was granted membership by CBSA in May 2012. Responsible for ensuring P.I.P. Processes are followed by all relative sites company wide. 

· Coordinated company’s application into CBP’s C-TPAT program. Company was certified on August 4, 2014.

· ERP / SAP Change Agent and Subject Matter Specialist for Foreign Trade applications

· Effective leader and mentor as per performance reviews.
July 2006 – December 2009

Senior Customs Compliance Specialist  - 
· Brought on board by Benjamin Moore to start up a Compliance Program for Company. Started at Ground Zero and built the program to where it currently is at. 

11/99 – 6/06 – HITACHI AMERICA, LTD., Tarrytown, NY – manufacturer & marketer of a broad range of electronics, computer systems and products, semiconductors and industrial equipment and services. Hitachi America, Ltd. is a wholly owned subsidiary of Hitachi, Ltd. Japan
Senior Corporate Import/Export Specialist – 
· Provided company’s business units and subsidiaries with expert assistance and information regarding import and export regulatory compliance responsibilities. 

· Maintained thorough knowledge of all U.S. Customs & Border Protection rules & regulations and current international trade industry developments. 

· Responsible for classifying a wide range of products in accordance with U.S. Customs’ requirements and Export Adminitration Regulations. 

· Experienced using of BIS’ SNAP-R application.

· Developed internal import compliance audit program and was responsible to oversee its ongoing operation and development. 

· Developed and maintained Customs Broker S.O.P. Handbook. 

· Participated in the writing and updating of the company’s Import Policies & Procedures Manual. Prepared and filed binding ruling requests with U.S. Customs for classifications, origin, and valuation applications. 

· Liaised and communicated with U.S. Customs, other government agencies, Customs attorneys, company divisions and subsidiaries, Customs brokers on a daily basis. 

· Continued on next page

· Responsible for creating and updating all SAP work instructions for modules used by Import/Export division. 

· Developed and conducted Import/Export training for divisions and subsidiaries which included but were not limited to: Importing 101, Import Workshop, Inco terms, and New Hire Training. Monitored & assessed Customs brokers’ compliance levels and services. 

5/99 – 10/99 - INOXCROM, INC., Englewood, NJ-manufacturer & importer of writing instruments 

Logistics Consultant – 

· Responsible for establishing all systems and departmental procedures for the Logistics Operation. Assisted Sales Executives with order placement and product development. 

· Negotiated air & ocean freight service contracts. 

· Ensured company adhered to U.S. Customs Rules & Regulations. 

· Communicated on a daily basis with overseas factory to ensure timely production & shipment of all orders. 

· Analyzed freight & duty expenses to determine accuracy and areas where costs could be reduced. 

· Coordinated all shipments of product samples from US office to clients nationwide. 

· Tracked all orders from placement through to delivery to clients. 

11/98 - 4/99 - F.G. MONTABERT CO., Midland Park, NJ-Global manufacturer of woven labels and trim products sold to the apparel industry. 

Global Account Manager – 

· Responsible for providing customer support and product development for various corporate accounts with worldwide manufacturing sites. 

· Client base included, but was not exclusive to Liz Claiborne Co., Associated Merchandising Corp., The Limited Inc., TJX Corp., Dayton Hudson. 

· Served as a liaison between U.S. Corporate Headquarters and overseas affiliates as well as between corporate account buyers and inside sales professionals. 

· Supervised a staff of 4 customer support representatives and developed staff for advancement. 

8/97 - 8/98 - DAVID GLAZER, INC., New York, NY Exclusive distributor of Italian made men's, ladies', and children's apparel. 

Import Manager – 

· Responsible for managing all aspects of direct import operation from order placement through delivery of merchandise to clients' stores. 

· Directly assisted CEO with maintaining profitability of $20 million in annual sales of direct import business.

10/88 - 8/97 - LERNER NY, New York, NY (Div. of The Limited, Inc., now known as New York & Co.) Retailer of ladies wearing apparel. 

3/93-8/97 - Supervisor/Transportation, Logistics, & Customs Compliance – 
· Negotiated international freight service contracts

· Developed alternative modes of transportation at effective cost levels

· Maintained and updated ERP PO tracking system

· Researched and maintained U.S. quota statistics for apparel import levels

· Researched global markets for alternative areas to source product from 

· Supervised staff and developed staff for advancement

· Developed & implemented merchant training program 

3/91-3/93 - Supervisor/Imports Accounts Payable 

· Issued, amended, and processed payments of Letters of Credit 

· Processed payment of freight & U.S. Customs duty payables 

· Managed merchandise in transit inventory account 

· Maintained low landed cost differentials 

· Prepared monthly accounting schedules for executive and corporate review 

· Supervised staff of 5 associates and developed staff for advancement 

10/88-3/91 - Imports Assistant – 

· Responsible for assisting Accounts Payable Supervisor with all Import Dept operations. 

· Instrumental in establishing Imports Dept. for the corporation.

LICENSED U.S. CUSTOMS BROKER

License No. 23650 issued August 20, 2007

AWARDS & RECOGNITIONS
· 2013 Selected by NAPW VIP Division as a 2012/2013 Professional Woman of the Year

· 2005 President’s Annual Award for Excellent Performance – Hitachi America, Ltd. 

· 1996 4th Quarter – Superior Performance Award, Lerner NY 
· 1992 President's Annual Award, Lerner NY 

· 1989 1st Quarter - Superior Performance Award, Lerner NY


EDUCATION 

Montclair State University, Upper Montclair, NJ 

Bachelor of Science Business Administration/Accounting May 1986 cum laude / Major Accounting / Minor Pre Law Studies 

New York University, New York, NY 

Graduate School of Education Fall 1996 - Teaching Second Languages 

School of Continuing Education 1988 - Int'l Business & Finance 

OTHER SKILLS & EXPERIENCES 

· 2014-presetent – Volunteer Coordinator of St. Catherine of Bologna School’s annual Summer Reading program.

· 2013 – 2015 Volunteer Ringwood Little League Board Member, Manager of RLL Concession Stand Operation, Chairperson for Ringwood Little League Parent’s Auxiliary

· 2014 – 2015 Volunteer 12U Boys Basketball Coach, Ringwood Recreation Dept. 
· 2011 Volunteer Travel Baseball & Rec Little League Team Mom

· 2011 Volunteer Soccer Coach, Ringwood, NJ Fall 2011

· 1992 – 1994 Volunteer instructor of Adult ESL Program, Xavier Church, New York City 

· 2010-2011 Chairperson for Gertrude Hawk Candy Sale Fundraiser for St. Catherine of Bologna School, Ringwood, NJ

LANGUAGES:
Knowledge of Italian & Spanish
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