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Job Opportunity

	Company
	Ontario Teachers’ Pension Plan

	Job Title
	Analyst, Pension Administration Compliance

	Location
	Toronto, Ontario

	Salary Range
	To commensurate with experience

	Relocation Assistance
	Negotiable


Job Description / Responsibilities / Requirements

With $171.4 billion in assets as of December 31, 2015, the Ontario Teachers' Pension Plan is the largest single-profession pension plan in Canada. An independent organization, it invests the pension fund's assets and administers the pensions of 316,000 active and retired teachers in Ontario.

POSITION SUMMARY

The Analyst, Pension Administration will focus on legislative compliance within Member Services, supporting and/or executing the Legal Compliance strategy, vision and operating principles.

DUTIES & RESPONSIBILITIES

· Assess current controls over legislative requirements (Pension Benefit Act, Income Tax Act, Teachers’ Pension Act) across all member processes to identify gaps and develop approach for remediation based on risk ranking.

· Assist with development and maintenance of Legislative Compliance manual/matrix for Pension Administration and update as required.

· Assist in the development, refinement, documentation, implementation, monitoring, and testing of legislative compliance requirements and controls in support of Teachers’ Compliance Program for Pension Administration.

· Raise awareness of regulatory requirements and compliance policies and provide advice and recommendations on actions required to comply with regulations.

· Keep current on legislative requirements related to pension administration and continuously assess whether changes to the regulatory environment could have/has effects on Member Services processes.

· When legislative changes implicate Member Services, assist in assessing/operationalizing new or updated controls to remain compliant with new and amended laws. Alternatively, ensure changes in operational processes are in compliance with legislation.

· Assist in the documentation and tracking of legislative change management to ensure sufficient, consistent and complete documentation storage is retained for legislative requirements and decisions. Collaborate with the Pension Law and Policy Group to ensure comprehensive understanding of legislative changes and document any areas where decisions are made/subjectivity is considered.

· Participation on projects to ensure changes to any internal Member Services processes are not made without effective regulatory impact analysis. Assist with any testing and related documentation as required to ensure operational changes impacted by legislative changes are operating as intended.

· Work with Member Services or other stakeholders to remediate incidents of non-compliance. Provide guidance and recommendations on corrective actions or risk mitigation strategies in order to remediate non-compliant situations

· Monitor adherence to policies and controls, track and report on compliance activities.

· Monitor implementation progress of action plans designed to correct incidents of non-compliance or potential issues in policies, systems or employee conduct. Maintain appropriate records, documentation and information relating to remediation actions.

· Track, summarize and present reports to management outlining incidents of non-compliance, remediation for improvements and determine appropriate performance indicators to measure and record Plan compliance.

· Assist in the design and implementation of a compliance-focused training program for Member Services to increase fluency and awareness of legislative obligations, regulatory awareness and risk consciousness. Provide input on other policy related training materials and in some cases conduct the actual training for staff.

· Mitigate compliance risk by consistently identifying gaps and offering solutions to existing issues.

· Work with all levels of staff across Member Services and Pension Law and Policy, augmenting compliance risk awareness and compliance risk mitigation strategies.

· Support Member Services with accurate and timely responses to compliance inquiries.

REQUIREMENTS

· Bachelor’s degree in Business Administration or related field is required.  Graduate degree and/or professional certifications are an asset (e.g. MBA, CPA, CA, CFA).

· Certification from either Humber College or the International Foundation of Employee Benefit Plans with either the PPAC or CEBS designation, respectively;

· 5-8  years of experience at a pension plan with a focus on pension administration compliance, policy, controls or risk management.

· Strong knowledge of Pension Legislation in Ontario. Specifically, the Pension Benefit Act and Regulations of Ontario.

· Solid knowledge of the pension area, both regulatory and administrative, including evolving trends in the area of saving for retirement;

· Basic understanding of family law and case law as it relates to pension plans;

· Basic knowledge of tax laws and principles as they related to pension plans, specifically the Income Tax Act;

· Knowledge of policies, directives and interpretation issued by each of the above legislations.

· Good understanding of risk management frameworks and ability to assess, rank, and recommend risks and controls.

· Knowledge of Member Services Products or the Teachers’ Pension Act

· Strong computer skills, including intermediate MS Excel.

· Relevant experience in a control function (e.g. compliance, risk, internal audit, risk management).

· Relevant experience in plan policy, pension administration or legislative/regulatory environment.

· Analytical, interpretive, research and problem solving skills enhanced with excellent written and verbal communication skills.

· Effective and proven communicator with individuals at varying levels within an organization.

Contact Information to Apply

We encourage all applicants to apply directly through our website at https://www.otpp.com/careers/career-opportunities citing job reference number 363, Analyst, Pension Administration Compliance.

