SUCCESSFUL EUROPEAN RETAILER EXPANDING TO THE US
 
IS SEARCHING FOR A
 
GERMAN SPEAKING LOGISTICS MANAGER
 
JOB DETAILS
 
Company: 
The Company has 3600 locations in 10 countries and is excited to expand to the US. This is a huge growth opportunity to come in at ground level with a growing profitable international organization.  The Company will open its first stores in the US in 2018 and is expected to expand rapidly to 150 stores by end of 2019. This is a highly valued role reporting directly to the CFO. 

Languages:
English and German, required
Description:
Supporting Logistics Operations and managing Third Party Logistics provider initially in the flow of merchandise outbound to stores and inbound to warehouse. Responsible for the development and execution of shipment plans to meet internal customer requirements and directing transportation providers and 3rd party operators to ensure the timely and cost-effective delivery, customs compliance, administration and performance monitoring of transportation services. Supports transportation improvement projects focused on lowering logistics costs, process improvements and delivering customer service excellence.
 
Operational Responsibilities
· Optimize, plan and route store orders and inbound vendor purchase orders to ensure efficient and timely product flow.
· Provide resolution for routing exceptions and delays.
· Monitor transportation systems and reports for discrepancies and incomplete activity in support of Operations team and direct carrier partners in required remedies.
· Proactively updates internal customers on delayed shipments or vendor issues.
· Participate on cross functional projects supporting improvements to the overall performance of the company.
Operational and Financial Administration
· Responsible for Customs and Product Compliance
· Administer freight and manual invoice processes.
· Identify and address vendor deficiencies and process chargebacks.
· Utilize claims procedures to recover transportation dollars and payables related to merchandise / structure / equipment claims.
· Accountable for relevant transportation input into SOPs and ensuring they are kept up to date.
· Conduct audits validating compliance to Company processes.
 
Analytics and Reporting
· Analyze carrier and vendor performance data to identify service issues and make recommendations to deliver improvements.
· Report on daily / weekly / monthly key performance indicators (KPIs).
· Ensure all data provided by vendors and 3rd party providers is timely and accurate.
· Track Company assets (trailers, containers, etc.) and update the appropriate systems.
· Provides ad-hoc reporting and analysis which will drive improvement to KPI’s.
 
Qualifications
· Demonstrated competency with WMS (warehouse management system) and TMS (transportation management systems) and related processes.
· Strong ability to effectively communicate with both internal and external partners.
· Ability to scale to manage team of 150 and 250,000 sq ft warehouse
· Proficient in Microsoft Office including Excel.
· Working knowledge of transportation, distribution and broader supply chain concepts.
· General business acumen.
· Must be able to multi-task and prioritize workload in order to meet deadlines.
· Ability to be a team player and customer service driven.
· Exhibits initiative and willingness to learn and adapt to new processes or work content.
  
Work Experience &/or Education:
 
Bachelor’s degree in Business, Operations Management or Supply Chain/Logistics. Prior experience in a customer service environment and working knowledge of Microsoft Office applications required. Working knowledge of SAP helpful. Experience in retail transportation preferred. Customs Broker License a plus. Ability to train in Germany several months. 
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If interested, please submit resume to: HRhiringDirector8@outlook.com.
