	Job Title 
	Trade Compliance Excellence Manager 

	Location 
	Norwalk, Connecticut, USA

	Contact

Description 
	Jeff Katz – jeff.katz@diageo.com for more information

[bookmark: _GoBack]Purpose
The Trade Compliance Manager’s primary role is to oversee import/export operations while maintaining a control infrastructure consisting of operational processes, import/export documentation retention, product classification database, internal audit and government reporting procedures.  The Trade Compliance Manager must help to ensure compliance with laws governing international trade, as well as North American Indirect Tax laws as they apply to U.S. and Canadian imports.  This role must understand and enforce Customs & Trade laws, policies, and best practices; while identifying opportunities to make day-to-day operations more efficient and reduce applicable duties and excise taxes.   This role reports to the Director of Tax & Trade Compliance.

Key Responsibilities
This role is accountable for import compliance for finished goods cases of Beer, PAB, Wine, and Spirits; bulk goods, raw materials, packaging materials, any other commodities.  It will facilitate the day-to-day activities of the operational team by ensuring that day-to-day tasks are executed timely and completely, and in compliance with applicable laws and regulations.  This role is responsible for managing Indirect Taxes applicable to Diageo’s North American imports.  This role is also responsible for helping to develop and maintain comprehensive export controls and Key Performance Metrics, as well.  The scope of this role also requires understanding of Customs regulations and requirements relative to duty drawback.  This role will actively engage with Diageo’s North American Plants, Customer Operations Team, Import Managers, Suppliers, and Customs Brokers to ensure efficiency and compliance throughout day-to-day operations.  This role must establish excellent working relationships with a variety of stakeholders, while working independently and proactively to take decisive actions as necessary. 
 
Key Outputs
Will ensure that duty and tax payments are managed effectively by applying all relevant duty relief programs and drawback opportunities available.
Will manage the company's processes and procedures in compliance with all trade and applicable tax legislation and reporting requirements.
Will independently identify problems or opportunities in the area of trade compliance, and will recommend solutions and move them to action.
Will establish, monitor and report Key Performance Metrics regarding the performance of import and export activities.
 
Skills & Experience
Undergraduate degree in business, logistics, operations, or related area required.  Customs broker license required.
Ideal candidate would be detail-oriented, proficient in import/export laws and procedures, documentation requirements, permit processes, and have in depth understanding of Customs classification schedules (U.S. and other).
Proficient in Microsoft Office and strong knowledge of SAP are desirable.
Required Experiences - Ideal candidate will have at least 5 years’ experience in import/export operations; as well as experience in one or more disciplines in the following areas: indirect taxes, logistics operations, ocean transportation, and Customs House Brokerage interaction.
 
Management Responsibility
This role is responsible for building and fostering collaborative relationships with internal customers and third-party customs broker(s).  The role has direct reports. 



