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Eddie Tano, Jr.
1594 HOOMOANA PLACE; PEARL CITY, HI, USA

Tel: 808-237-0718
Email: eddie.tano@gmail.com

Objective

· Experienced Clinical Research Professional in leading the day-to-day operations and managing interdepartmental teams of an established group/company
Skills/Achievements

· Possess strong commitment to team environment with ability to contribute expertise and follow directions

· Skilled in communicating with diverse populations including the ability to positively handle clients concerns

· Excellent presenter, professional person able to forge solid relationships with clients

· Experience in Good Clinical Practice (GCP), Good Laboratory Practice (GLP) and Good Manufacturing Practice (GMP) environments as appropriate

· Involvement as Process Team Leader for the revision and finalization of site Standard Operating Procedures

· Familiarity with data management software (e.g., Medidata, Oracle Clinical, Inform )
· Monitor clinical trial submissions and familiarity with IRB regulations
· Facilitate multiple client and audit visits along with preparation of site feasibility and project budget proposals
· Effectively manage multiple project schedules, priorities, and help negotiate conflicts as needed to meet deadlines

· Consistent planning and execution of projects meeting critical milestones and deliverables

· Proficient in project management tools such as MS Word, Excel, Power Point, Outlook, and Visio
· Bilingual (English/Filipino)
Employment History

Zoll Pharmaceuticals, LifeVest, Honolulu, HI – Aug 2016 – Present
Patient Service Representative, Contract (Aug 2013 – Present)

· Manage equipment & garment inventory
· Contact caregivers and family to schedule fittings
· Available, willing and able to conduct evening and weekend activities
· Willing to travel to patient’s homes for fittings or follow up visits
· Disclose their family relationship with any potential referral source 
· Program equipment according to the prescribing physician’s orders
· Measure the patient and determine correct garment size
· Train the patient & other caregivers in the use of the LifeVest
CGI, Honolulu Passport Agency, Honolulu, HI – May 2013 – Present
Associate Supervisor, Passport Support (May 2013 – Present), Salary: $60,000/year
· Lead a team involved in all phases of passport processing, customer service and PRISM functions.  Includes planning, directing and coordination of the daily activities of mail open, cashier, image capture, image review, data entry, book print, quality control, customer service functions such as searches, re-writes, re-issues, re-mails and all PRISM functions. 
· Responsible for resolving administrative, personnel, and operating problems associated with management of employees in their job in order to assure timely issuance of passports.
· Provides leadership, training, coaching and mentoring of processing staff.
· Plans, directs and coordinates the daily activities of the Cashier Office.
· Verification and management of money receipts from the public counter.
· Sets work priorities and assuring a smooth transition of all work between the various departments.
· Supervises and trains employees in all phases of cashier functions and monitor the productivity and quality of cashiers. 
Covance Clinical Development Services, Honolulu, HI – Jun 2006 – Jul 2012
Manager, Clinical Operations (Dec 2011 – Jul 2012), Salary: $75,000/year
· Responsible for management, administration, and organization of the Study Operations department. 
· Provides leadership, training, coaching and mentoring of clinical operations staff.
Supervisor I, Screening & Clinical Data (Dec 2010 – Dec 2011), Salary: 58,000/yr
· Responsible for management, administration and organization of the screening department and recruitment activities.
· Managed the data management team and ensured the quality of data such that internal standards and client expectations were satisfied in terms of quality and timeliness.
Supervisor I, Clinical Data (Sep 2008 – Dec 2010), Salary: 52,000/yr
· Coordinated the data management team and ensured the quality of data such that internal standards and client expectations were satisfied in terms of quality and timeliness.

Clinical Study Manager I (Sep 2007 – Sep 2008), Salary: 48,000/yr
· Overall responsibility for the scientific and operational conduct of the studies allocated, under the auspices of a preceptor.  
· Ensured that all studies were conducted in accordance with Federal, state and protocol requirements, standard operating procedures, Good Clinical Practice (GCP), and Covance standards of Good Laboratory Practice (GLP) and Good Manufacturing Practice (GMP) as appropriate.  
· Primary client contact and ensured that client requirements were met as well as the safety and integrity of the study participants was maintained.
Study Coordinator III (Jun 2006 – Sep 2007), Salary: approx. $18.00/hr
· Responsible for practical/administrative activities in support of clinical trials and supported the Study Manager, Project Manager, and/or Site Director as was appropriate.
Radiant Research, Honolulu, HI – Jun 2003 – Jun 2006
Study Coordinator (Jun 2005 – Jun 2006), Salary: approx. $16.50/hr
· Coordinated clinical studies (Phase I-IV) with the supervision of the Principal Investigator. 
· Oversaw progress of clinical studies, including recruitment, obtaining consent, subject screening, conducting study visits and maintaining study participants’ medical records in accordance with specific protocol requirements as well as CRF completion.  
· Experienced with performing all necessary procedures required in a clinical study including vital signs, ECGs, phlebotomy and specimen processing.  
· Responsible for regulatory documents in accordance with FDA, GCP, ICH and pharmaceutical regulations and also for dispensing investigational drugs to participants under the supervision of the Principal Investigator.
Research Assistant (Jun 2003 – Jun 2005), Salary: approx. $15.00/hr
· Assisted research coordinators with clinical trials and patient follow-up visits.  
· Obtained and recorded patient vital signs, administered EKGs, and oversaw meal distribution to subjects in Phase I studies.  
· Responsible for preparing clinical source documents and transcribing CRF’s.  
· Other duties included assisting in recruiting subjects for current studies, recording subject medical histories, and overseeing specimen collection.
Kokua Nurses, Honolulu, HI – Apr 2003 – Dec 2003
Home Care Aide, Salary: approx. $11.50/hr
· Assisted clients with activities of daily living for clients, provided respite for the primary caregiver and companionship for clients.  
· Observed client’s general mental and physical conditions. 
· Other duties included assisting in safe and quality patient care, performing safety procedures for emergencies, and providing excellent patient rapport and assessment.  
· Assisted nurses with physical and medical techniques, performed skin punctures and venipunctures, and collected blood samples.
R & J Adult Foster Home Care, Waipahu, HI – Aug 2001 – Feb 2003
Certified Nurse Aide, Salary: approx. $11.00/hr
· Assisted with activities of daily living for patients, used safe and comfortable techniques in moving, walking, and positioning patients, and developed good patient rapport. 
· Performed all safety procedures necessary for emergencies.  
· Other duties included assisting in safe and quality patient care, performing safety procedures for emergencies, and providing excellent patient rapport and assessment.  
· Assisted nurses with physical and medical techniques, performed skin punctures and venipunctures, and collected blood samples.
Therapeutic Experience

· Phase 1 Healthy

· Cardiovascular: Hypertension- systolic or diastolic 
· Endocrine: Diabetes Mellitus, Hyperlipidemia/Hypercholesterolemia, Obesity 
· Infectious Disease: Vaccines for infectious diseases 
· Immunology: Rheumatoid Arthritis 
· Hematology:  Bleeding disorders-anticoagulation, Clotting disorders-coagulation, Deep Vein Thrombosis, Thrombocytopenia 
· Musculo-Skeletal:  Degenerative Joint Disease/Osteoarthritis, Fibromyalgia, Gout 
· Neurology/Psychiatric: Alzheimer's disease, Anxiety, Insomnia, Parkinson's Disease 
· Reproductive/Gender-based: Endometriosis 
· Pulmonary/Respiratory: Asthma 
· Special Senses: Ophthalmology (glaucoma, macular degeneration)/retinal diseases
Education
· Associate of Arts - Liberal Arts, Kapiolani Community College, Honolulu, HI 
Other
 Certifications:
· ACRP Certified Clinical Research Coordinator, 2007

· State of Hawaii Nurse Aide Certification, American Red Cross, Honolulu, HI, 1999
· Phlebotomy Certificate of Completion, Hawaiian Phlebotomy Techs, Honolulu, HI, 2002
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