Richard F. Stephan
43249 Lira Drive, Sterling Heights, MI  48313
(586) 260-5990 – richard.stephan1128@gmail.com

OBJECTIVE 
Results-driven individual seeks a challenging position in Customs Compliance Operations that will capitalize upon my over twenty-eight years of industry experience and allow me to have both an immediate and long-term positive impact on the operation. 
PROFESSIONAL SUMMARY
· Obtained CHB license in August 1989.
· Experience in entry operations, compliance audit, trade program qualification, business development, consulting, coaching/mentoring, and systems development.
· Strong decision making, supervisory, and computer skills.
· Extensive experience with issue resolution and process improvement; both with clients and various government agencies.
PROFESSIONAL EXPERIENCE 
Magna Powertrain of America, Inc., Troy, MI (May 2015 – June 2016)
Customs Analyst
· Qualified Magna products on behalf of the plants for global free trade agreements.
· Standardized operational processes through documentation of desk procedures.
· Developed and maintained Access database utilizing VBA to support FTA audit process.  Maintained 96% compliance rate.
· Utilized SAP to obtain plant’s costed bills of material to support the FTA qualification process.
· Facilitate training seminars on various Free Trade Agreements for the Customs team.
Buckland Global Trade Services, Inc., Port Huron, MI (June 2013 – May 2015)
Sr. Consultant, Customs Consulting Div.
· Developed and maintained Access databases utilizing VBA; reported and analyzed results from audit; made recommendations to the client.  This resulted in continuation of the client’s participation in the ISA program.
· Managed client’s daily customs compliance activities.
· Assisted client in updating its security profile, allowing them to maintain C-TPAT status.
DCS Freight Houston, Inc., Houston, TX (Feb. 2012 – May 2013)
Import/Compliance Manager
· Qualifying member for corporate license.
· Qualified company for C-TPAT Certification.
· Responsible for developing and implementing import and compliance procedures.
· Responsible for holding monthly compliance training sessions.
· Maintained 95% compliance rate on internal entry audit.
Nippon Express USA, Inc., Dulles, VA (June 2005 – November 2011) 
Sr. Specialist, Customs Brokerage Operations 
· Managed two employees. 
· Documented local procedures to supplement national ISO procedure manual. 
· Maintained 95-97% compliance rate on internal entry audit. 
· Developed branch procedures for ISF 10+2 reporting. 
· Developed an excellent working relationship with CBP and various other govt. agencies. 


SYSTEMS PROFICIENCIES 
· Advanced skills in Microsoft Office Suite applications
· Experience using SAP ERM system
· Experience programming in Visual Basic for Applications.
EDUCATION
Westchester Community College, Valhalla, NY – Associates in Business Administration 
Walsh College, Troy, MI – Computer Information Systems
REFERENCES
Ronald A. Neal – CMI Logistics, Port Huron, MI – (810) 357-2612
Marco Delicto – Meritor, Inc. – (248) 435-1460
[bookmark: _GoBack]Jim Wickstead – Freeman-Wickstead Consulting – (714) 907-5520	

