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Job Opportunity

	Company
	Kohl’s Corporate Offices

	Job Title
	Manager, Import Brokerage

	Location
	Menomonee Falls, WI

	Salary Range
	To be discussed with qualified candidates 

	Relocation Assistance
	To be discussed with qualified candidates


Job Description / Responsibilities / Requirements

This position is responsible for management, organization and successful set up, development and growth of a strong Customs Brokerage department. The Customs Brokerage Manager will manage and train a team and own responsibility for the preparation and submission of ISF and Customs entries.

PRIMARY RESPONSIBILITIES:

Develop and manage import brokerage operations team.

( Manage the daily operations of the Customs Brokerage team: prioritizing work, determining schedules, assigning daily tasks, establishing or adjusting work procedures to meet changing demands, and ensuring optimum efficiency of all activities.

( Assess staffing needs and train all Brokerage Staff on Customs entry systems, processes and procedures.

( Ensure timely and accurate preparation and submission of all ISF entries.

( Ensure accuracy in all Customs Entries, including Free Trade Agreements, First Sale Valuation, ADD/CVD, and OGA/PGA.

( Develop and maintain Brokerage Operations procedures manual. Develop and maintain effective relationships with internal and external business partners.

( Partner with Import Compliance management to resolve documentation and/or entry data issues prior to entry or statement and ensure for timely response to Customs (CEE) requests for information or actions (CF28/29).

( Work closely with Import Compliance team to ensure HTS codes, product, and manufacturer information is current and loaded to system for entry filing.

( Establish, grow and maintain relationships with Internal Logistics, IT and Accounts Payable leadership.

( Develop and maintain relationships with external logistics providers (i.e.: carriers, freight forwarders, drayage companies), Customs (CEE) and relevant OGA/PGA manage processes to ensure compliance in customs entry submissions.

( Ensure that all regulatory requirements are met to ensure compliance with U.S. Customs
and relevant PGA/OGA regulations.

( Monitor entry release status and ensure all exams/holds are resolved timely.

( Ensure Entry Software provides required data to ensure entry integrity. Manage import data and documentation.

( Manage the flow of data transmissions between internal and external systems.

( Provide Accounts Payable with weekly/monthly duty statements for PMS/ACH payment.

( Develop brokerage operations KPIs, and manage quarterly business review meetings with management.

( Oversee the recordkeeping process for all supporting entry documents.

Management:

( Manages direct reports, systems and projects to achieve unit goals in accordance with company policies and practices.

( Prepares and analyze unit plans and reports.

( Provides leadership by exhibiting influence and expertise, thus affecting the results of the operating area.

( Creates an effective work environment by developing a common vision, setting clear objectives, expecting teamwork, recognizing outstanding performance and maintaining open communications.

( Develops staff through coaching, providing performance feedback, providing effective performance assessments and establishing performance and development plans.

QUALIFICATIONS:

Required:

( 5-7 Years of related experience in Import Brokerage operations and Global Logistics

( 3 or more years of experience in a supervisory/management position

( Customs Broker License (LCB)

( Strong knowledge of ACE, including Cargo Release and Entry

( Strong knowledge of ABI and CATAIR

Preferred:

( Working knowledge of international shipping processes, systems and automated tools

( Proven problem solving and analytical skills

( Strong Computer skills including Word, Excel, PowerPoint and automated Entry Filing systems

( Understanding of import regulations and the Harmonized Tariff Schedule

Special Requirements:

( 5% Travel required
Contact Information to Apply

Please apply online via www.kohlscareers.com
