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	Sex Male  | Date of birth 04 May 1984  | Nationality Ecuadorian 
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	September 2012 - Present

	Customs and International Trade Supervisor 

	
	Servicio Nacional de Aduana del Ecuador (SENAE), Guayaquil, Ecuador

	
	Deep understanding of International trade regulatory requirements in the Latin America Region, including Free Trade Agreements; manage all appropriate global KPI’s (Key Performance Indicator) reporting; strong international business acumen, with the ability to clearly provide trade requirements for destination country and required tariff strategies.
Business or sector: Government Agency


	
	International Trade Specialist 

	February 2011 -  August 2011
	Recograph International Inc

	
	Responsible for oversight of all International Trade and Customs compliance activities and management of the Customs & International Trade staff. Responsibilities include understanding Customs and International Trade laws and regulations, developing, reviewing, and improving as needed, effective control activities to ensure full compliance with Customs and International Trade laws and regulations and educating and advising personnel in various work areas (including Supply, Distribution & Planning, Marketing, Global Procurement, Auditing and Accounting) with respect to compliance requirements.
Business or sector: Retail/wholesale market


	November 2009 -  July 2010
	Product Manager

	
	Marriott SA, Guayaquil, Ecuador

	
	Managed Product tasks (Cost Structure, Benchmarking, Product Comparison, Price Positioning, Line-up management, PLC roadmap, Local Launch Planning) 
Collected market information and updates and Competitor activities and actions from Product point 
Analyzed product data and market trend and provide useful insight for Product Development 
Setting and managing sales target per product per model to achieve company sales target and increase market share Responsible for studying, launching, and managing all Lighting projects
Specifying market requirements for current and future products by conducting market research supported by on-going visits to customers and non-customers
Driving a solution set across development teams (primarily Development/Engineering, and marketing Communications) through market requirements, product contract, and positioning
Developing and implementing a company-wide go-to-market plan, working with all departments to execute.
Analyzing potential partner relationships for the product.

	
	Business or sector: Retail/wholesale market


	October 2006  - August 2008
	Customer Service Gateway Agent
DHL Express

	
	Arranged the movement of shipments for a variety of customers for the Air product into the Ecuador. Serves as the single point of coordination between customers, air carriers, cartage agents, handling agents, warehouse, and overseas contacts.

	
	Arranged the movement of shipments for a variety of customers for the Air product into the Ecuador. Serves as the single point of coordination between customers, air carriers, cartage agents, handling agents, warehouse, and overseas contacts.


	
	

	January 2011 -  August 2011

	Assistant Professor 

	
	Universidad Laica Vicente Rocafuerte de Guayaquil

	
	Research interests and experience in the following areas:
International Trade
International Relations
Key Trade and Investment Agreements & Negotiations - The WTO, BITs, FCNs and Other International Agreements
WTO & Development
Dispute Resolution
Trade Negotiation 


	EDUCATION AND TRAINING
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	2010
	Master in International Relations 
Minor in International Negotiation and Conflict Resolution
	

	
	Universidad Andina Simón Bolívar, sede Ecuador

	
	· Thesis: The Internalization of the International Regime for the management of labor relations, by transnational corporations in the peripheral countries. Case Study: DHL Express (Ecuador) SA

	2006

2008
	Bachelor of International Trade
	

	
	Universidad Laica Vicente Rocafuerte de Guayaquil

	
	· Import & Export Procedures
· International Trade Law

· International Organizations

· International Business Strategy

· Regional Economics

· Entrepreneurship and Small Business Management

· Financial and Human Resource Management in Organisations

WBT Code of Conduct - Web Based Training
DHL EXPRESS (ECUADOR) S.A.




	PERSONAL SKILLS
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	Mother tongue(s)
	Spanish

	
	

	Other language(s)
	UNDERSTANDING 
	SPEAKING 
	WRITING 

	
	Listening 
	Reading 
	Spoken interaction 
	Spoken production 
	

	English
	 Upper intermediate
	Advanced
	Advanced
	Advanced
	Upper intermediate

	
	Certificate of English Language. The International Bénédict School of Language Lausanne Switzerland


	Communication skills
	· Listener and communicator who effectively conveys information verbally and in writing. I have worked with many people in the Ecuadorian Customs. 
· Since 2012 I have coached my airport team. The most important: the capacity to listen the team.


	Organisational / managerial skills
	· Enjoy working with public and diverse people. During these years in the Ecuadorian Customs I organised a course on customs topics.
· Skilled in negotiations and people management. SENAE is an arena where I have managed crisis situations requiring quick changes to priorities and rapid action to respond to the customers. 


	Computer skills
	· Competent with most Microsoft Office programmes


	Other skills
	Enjoy football, swimming and running.  Love to travel and experience different places and cultures.


	Driving licence
	· B




	ADDITIONAL INFORMATION
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	Publications

Courses
Honours and awards


	· ‘First steps towards building a Global Climate Change Regime’, UASB, Quito, 2009.
· ‘EFFECTS OF FINANCIAL LIBERALIZATION in peripheral countries, contribution to the debate about the benefits and costs’, UASB, Quito, 2009.
· ‘International Trade Regime, Ecuador in the WTO: How effective is the scheme?’ UASB, Quito, 2008.

· ‘Transnationalization and its focus on migration’, UASB, Quito, 2008.

· INTERNACIONAL SEMINAR: The Andean Community, a link in the South American Integration, UNIVERSIDAD ANDINA SIMÓN BOLÍVAR, May 27-28th, 2009

· FORUM UE-CAN. State of the Association between the European Union and the Andean Community: towards new forms of integration?, UNIVERSIDAD ANDINA SIMÓN BOLÍVAR (ANDEAN CENTER FORFOREIGN AFFAIRS STUDIES), May 27-28th, 2009
· Entrepreneurship program, MERCATOR FOUNDATION, Chile
2008 - Graduate Scholarship, Universidad Andina Simón Bolívar, sede Ecuador

2005 - Filantrópica Award, Academic Distinction, Benemérita Sociedad Filantrópica del Guayas

2006 - Member of the University Student Council

2002 - Undergraduate Scholarship, Universidad Laica Vicente Rocafuerte de Guayaquil

2002  - Academic Distinction, School of International Trade, Universidad Laica Vicente Rocafuerte 
2003  - Academic Distinction, School of International Trade, Universidad Laica Vicente Rocafuerte 

2004  - Academic Distinction, School of International Trade, Universidad Laica Vicente Rocafuerte 

2005  - Academic Distinction, School of International Trade, Universidad Laica Vicente Rocafuerte 

2001-  Academic Distinction – Sociedad de Contadores del Guayas
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