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Job Opportunity

	Company
	Talbots

	Job Title
	Dir, Global Logistic & Custom Com

	Location
	Lakeville, Massachusetts

	Salary Range
	Competitive

	Relocation Assistance
	N/A


Job Description / Responsibilities / Requirements

Job Description

This position manages the Talbots logistics and compliance team that is responsible for the selection and review of logistics partners used for international and domestic shipments and for the maintenance of actual landed costs on all direct imports to the U.S.  Further, the position is directly responsible for ensuring compliance with applicable U.S. Customs regulations, including HTS and apparel classification, FTZ operation, C-TPAT compliance, and first sale, first export initiatives.  The position is ultimately responsible for ensuring the smooth flow of merchandise to and from our distribution center.  
Leadership and Management
· Develops and maintains annual operating budget for logistics and compliance department.

· Develops three year strategic plan and annual operating plans that are linked to annual budget and monthly forecasts.

· Actively manages, measures, and reports logistics and compliance performance through quantitative and qualitative assessment, including, monthly / quarterly department performance metrics, customer surveys and industry benchmarking.

· Accountable for managing and developing the people component of the Logistics team, including hiring, retention and compensation decisions, performance management, capability and skill development, career development training, and succession planning.

· Sets the appropriate tone for the organization. Effectively manages through periods of change with a positive attitude despite ambiguity and uncertainty.

· Responsible for ensuring the organization acts and operates in accordance with company policies, guidelines, local laws and customs regulations.

 

 Logistics /Compliance
· Develop a logistic strategy based on the optimization of quality, speed, and cost.

· Manage worldwide freight movements from foreign markets into the United States. 

· Select consolidators, ocean carriers, NVOCC’s, air freight forwarders, and customs brokers.  Set policies for these vendors to follow.

· Control actual landed costs via rate negotiations, effective consolidations and the selection of transportation modes.

· Negotiate and maintain freight contracts with domestic service providers to ensure a high level of customer service to our direct and retail store customers.

· Follow up with all 3pl’s to ensure quality, speed and cost goals are being maintained.

· Conceive and animate costs, lead-times reduction projects as well as measurable ongoing customer service improvements.  (Brand Moment tracking, Stores and Direct on time deliveries)

· Develop logistic/compliance costs dashboard (KPI) and establish required action plans to achieve objectives.

· Partner with legal, and service providers plus sourcing teams to maximize duty reduction benefits, and first sale opportunities.

· Authorize payment of all freight, duty, and broker billings.

· Authorize all buying agent commissions and expenses.

· Ensure accurate classification of all Talbots apparel according to the HTMS schedule.

· Maintain operation of foreign trade zone - FTZ

· Evaluate actual landed costs verses estimated landed costs. Revise the landed cost manual allowing the merchandising staff to accurately estimate their costs and project their gross margin.

· Inform the Global Sourcing team of any changes in expected delivery dates of merchandise, along with the current climate by origin country in relationship to availability and political unrest.  Proactively have contingency plans in place for potential disruptions by lane segment

· Ensure clearance of merchandise through U.S. Customs.  This involves ensuring company compliance with all importation rules, licensing, descriptions and declarations as required by U.S. Regulatory agencies.

· Track the movement of imported freight, maintain status reports and advise Lakeville DC of shipment arrivals, which affect their work schedules.

· File claims for any merchandise lost or damaged in transit.  Follow up with insurance company.

· Complete CF-28's (detailed written inquires from U.S. Customs).

· Provide advice regarding transportation/customs clearance on all international ventures.

· Issue carnets for international focus groups and photo shoots.

· Develop and maintain a duty drawback and protest program to ensure duty refunds are received whenever applicable.

· Provide advice to our accounts payable department on how to set-up letters of credit.

· Ensure the Vendor Instruction Guide is current in regards to Logistics

 

Customer Service
· Establish and maintain effective relationships with internal customers including, design, pre-production, production, sourcing, and related supply chain business partners. Demonstrates a sound understanding of customer’s priorities and industry terminology.

· Establishes and maintains effective relationships with a network of competent vendors. Engages and interacts with executive level management to resolve and negotiate complex vendor disputes

· Acts as a brand ambassador, as well as lives the mission, vision, values and behaviors of the Company and Supply Chain organization

 

Location:  Will split time between the Lakeville, MA Distribution Center and the Hingham, MA Corporate Headquarters
Job Requirements

· Licensed customs broker

· Knowledge and experience in the importing of merchandise at a level acquired through the completion of a Bachelor’s degree or equivalent

· 12+ years of directly related experience

· Must have excellent knowledge of Microsoft Office and excellent verbal and written communication skills.

· Experience with FTZ software, specifically Integration Point

· Knowledge of United States Customs laws and regulations

· Highest level of personal and professional integrity and ethics

· In-depth apparel and accessories product knowledge, sense & understanding of industry fashion trends (current and emerging)

· Customer service oriented

· Strong business acumen, effective negotiation skills, and problem solving skills

· Results orientated, proven ability to lead transformational change and to build teams and partnerships

· Culturally sensitive and aware (adjusts personal style to different cultures)

· Ability to Travel -  5%

Contact Information to Apply

Please apply online: http://jobs.talbotsinc.com/jobsearch/job-details/dir-global-logistic-amp-custom-com/1085/1/
